
Lutheran Services Carolinas 

Job Description 
 

Job Title:   Supportive Care Assistant    

Supervisor (title):  Director of Nursing or Designee 

Department:   Nursing   

Approved by:  M. Lura            Date: 10/10/2018 

 

Position Purpose/Summary: The Supportive Care Assistant, under the direction of the DON or Designee, is 
responsible for providing supportive care for the personal needs and comfort of residents. 

 
Essential Functions: The Supportive Care Assistant, in accordance with State standards and regulations, 
corporate and facility philosophies, objectives and policies, effectively: 

1. Safeguards all residents’ rights. 
2. Treats all individuals with dignity and respect, maintaining positive attitude and pleasant tone of voice. 
3. Maintains confidentiality of resident and company-related information. 
4. Prioritizes residents' needs and assists with the following tasks: 

 Answering call lights and assisting with needs if not care related 

 Passing ice/fluids for hydration, replacing thickened liquids and ice in coolers 

 Making beds, tidying room 

 Bagging and labeling personal items 

 Labeling and storing bed pans per facility protocol 

 Providing companionship to residents as needed for emotional and supportive services  
5. May assist with grooming, shaving, and brushing teeth as needed, if trained to do so. 
6. Assists life enrichment staff in transporting residents and carrying out scheduled activities. 
7. Assists with meal and snack as needed, including clean up. May assist with feeding after completing 

State approved feeding assistant course. Keeps residents’ dietary restrictions in mind at all times. 
Follows physician ordered diets and respects resident's likes, dislikes and preferences. Promotes 
independence while monitoring residents' need for assistance. i.e., cutting meat, plate guards, 
protective clothing. 

8. Reports any resident concerns to charge nurse.  
9. Reports maintenance issues immediately to ensure safety of residents and staff. 
10. Maintains positive relationship with residents, families, co-workers, volunteers and facility 

representatives. 
11. Participates in regular staff training and in-service education as directed. 
12. Performs other duties as assigned. 

 
Supervisory Responsibilities, if any: None 

Qualifications (Minimum Job Requirements):  

Education: No formal education required. High school diploma preferred.  

Experience:  Prefer one year experience working with older adults or a related field. 

Specific skills/abilities:  Proven ability to read and write English sufficient to understand business correspondence 
and policy statements; ability to speak clearly with correct pronunciation and communicate effectively with staff, 
families, and residents. 

Specialized knowledge, licenses, etc:  None 

 

Working Conditions/Physical Requirements:  
1. Ability to ambulate throughout facility.  
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2. May require occasional bending, squatting, or reaching repeatedly. 

 
This job description is not an employment contract.  Lutheran Services Carolinas reserves the right to alter the job 

description at any time without notice. 
 
 

 
 
__________________________________________________ _____________________ 
Employee Signature             Date 
 
 
 
__________________________________________________ _____________________ 
Supervisor Signature             Date 
 
Employee signature constitutes employee's understanding of the requirements, essential functions and 
duties of the position. 
 


