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Trinity Landing officially 
begins construction! 

After 38 years of planning and dreaming, we are happy to announce that Trinity Landing, a waterfront
senior living community in Wilmington, has begun construction!

The project is slated to be complete in 2022. On August 3, with site work under way since spring, the
W.M. Jordan Company started building, and on August 6, LSC closed on $115 million in tax-exempt bank
financing for Trinity Landing. This is a huge milestone! 

For those of you who may not know, Trinity Landing will consist of 184 units built in the initial phase of
construction, followed by an additional 24 units in the project’s second phase. The community is about 75-
80 percent reserved, which is great news for the marketing teammates there who have been working so
hard. 

A little bit of history: the dream of Trinity Landing began 38 years ago with a donation of 30 acres of land
on Masonboro Loop Road by Abba Lossen Crumpler and her niece Mae McFarland in memory of Captain
Tom and Annette Lossen and their children. Crumpler was a member of St. Paul’s Lutheran Church in
Wilmington.

An additional 20 acres was then purchased to complete the 50-acre Trinity Landing tract. Stay tuned! 
t's going to be fun to watch the progress of what will be an incredible senior living community. 



News you

can use! 

Don't forget about Teledoc! 

LSC Teammates, 

I remain in awe of your commitment to the residents/clients of

Lutheran Services Carolinas!  

We are over five months into a global pandemic, and we likely

have many months to go. You have continued to serve with grace,

patience, and love. And you have led at home and in the

community by leading on THE 3 Ws!  

Please continue to lead!  Now more than ever we need to continue

to concentrate on what we always concentrate on: LSC’s Vision,

Mission, and Values. We will survive and thrive!  

God Bless each and every one of you! 

-Ted

LSC will survive and thrive

Don't forget that you can talk to a doctor anytime by using

Teledoc!  It’s quick and easy to set up your account online.

Simply visit the Teladoc website, click “Set up account,” and

then follow the instructions. 

Click here for the instructions in pdf form! 

You can also call 1-800-Teledoc or download the Teledoc app for

more information! 

https://lutheranservicescarolinas.sharepoint.com/hr/Benefits/Teledoc%20Registration%20Info.pdf


News you

can use! 

LSC teammates have saved millions toward retirement!  

Most LSC teammates are eligible for the LSC 403(b) retirement plan. 

LSC teammates now have over $10 million in retirement funds

invested, which includes the match that LSC contributes!  

The number of participating teammates has risen tremendously

since we switched to Portico, now at 476 teammates! 

 Please see your human resources teammate to learn more.

LSC Retirement Plan

Rev. Brenda R. Bynum, campus chaplain at Trinity Oaks - A Senior

Living Community, shared this prayer with us from Richard Bott,

moderator of the United Church of Canada.

Creator,

As I prepare to go into the world, help me to see the sacrament in

the wearing of this cloth. Let it be "an outward sign of an inward

grace. A tangible and visible way of living love for my neighbors, as I

love myself. Christ,Since my lips will be covered, uncover my heart,

that people would see my smile in the crinkles around my eyes.

Since my voice may be muffled, help me to speak clearly, not only

with my words, but with my actions. Holy Spirit,As the elastic

touches my ears, remind me to listen carefully and full of care to all

those I meet.May this simple piece of cloth be a shield and banner,

and each breath that it holds, be filled with your love.

In your Name and in that love, I pray. May it be so. May it be so.

A Prayer As I Put On My Mask



Continuing the conversation: 

Movies and shows to watch about race

We all love streaming, so here are some articles about what to

stream to learn and continue the conversation about race. 

Click the links to read more: 

https://www.goodhousekeeping.com/life/entertainment/g32823787/

movies-about-race/

https://www.today.com/tmrw/12-movies-about-race-watch-right-

now-grey-challenge-t183251

https://www.goodhousekeeping.com/life/entertainment/g32823787/movies-about-race/
https://www.today.com/tmrw/12-movies-about-race-watch-right-now-grey-challenge-t183251


Grab the tissues before you watch
this video! 

In August, many of LSC's senior living
communities were featured in a
video made by the NCHCFA to honor
the 45,000 heroes that work every
day in North Carolina nursing homes.

It's a meaningful tribute, and a tear-
jerker. 

Yep, LSC is still hard at work and in the news!
Click on the photos to read each story!

LSC in the news (again)! 

Our LSC Refugee and Immigrant
Services Program was part of an article
by EdNC published on August 10. 

Click the photo to read what Amy
Waters, lead teacher of our School
Impact Program, said about helping
refugees overcome language barriers!

Construction officially began on
Trinity Landing in August and an
article about the project was featured
in the Greater Wilmington Business
Journal.

The project is expected to be
complete by 2022.

https://www.ednc.org/bilingual-instruction-refugee-north-carolina/?fbclid=IwAR09UGjWLZtWLejg2Tdpw8gnm_f9EfB1_ggtIZV4Nna6lIJyMXc5JVLnSwM
https://vimeo.com/444071389?fbclid=IwAR2jojDWla8q1bBFTdK1c_sUdxLPirK8w-qq4jYZNLjmTSUKM08alMjjS7I
http://www.wilmingtonbiz.com/real_estate_-_residential/2020/08/10/for_100m_waterfront_project_construction_begins/20737?fbclid=IwAR0NFO6MQA609-EEtdmRfc_JwDRQZTscWrCEBFCSIsMglTdt1P8SMnyGcO0


On Sunday, August 16, the Salisbury
Post ran a Lifestyles story about
volunteers in the area that made masks
for the community. 

Bill Johnson, administrator at Trinity
Oaks, shared that the senior living
community received about 200 masks
from donations before residents
started making their own. 

LSC is featued in the Summer 2020 issue
from Lutheran Services in America! 

This issue is the first in a new series of
digital books that will be updated
regularly to honor courageous front line
heroes.

One of our refugee families is on the
cover (bottom right) of the issue, and if
you scroll to page 31 you can read about
how our superhero teammates helped
residents and families celebrate Father's
Day!

Trinity Oaks and Trinity Landing
were included in this business
roundup from the Salisbury Post.

The roundup shared the news
about Trinity Landing starting
construction and Trinity Oaks
winning the 2020 Novant Health
Corporate Wellness Cup from the
Rowan County Chamber of
Commerce.

https://www.salisburypost.com/2020/08/16/mask-the-city-volunteers-helping-with-effort-to-keep-everyone-safe-with-face-coverings/
https://www.lutheranservices.org/content/front-line-heroes
https://www.salisburypost.com/2020/08/09/biz-roundup-new-job-retention-grants-open-to-north-carolina-businesses/?fbclid=IwAR0bmD55tQjNAGK3k5X7JzeOUB0p3_hYpdgnsjsfW2PXmGOnFuDxRNXA5oU


We need to give a quick shout-out to two of our amazing teammates from Trinity

Grove!

Sharon Adams, director of nursing, and Itzia Maldonado, a nurse from Puerto

Rico who has been working at Trinity Grove since January, teamed up to

translate and create Spanish versions of our LSC Employee Handbook and CNA

job description.

This year, Lutheran Services Carolinas had an opportunity to work with RDC

Recruiting Services to recruit registered nurses in Puerto Rico to work as nurse

aides in some of its communities for one year. While fulfilling her normal

duties as a nurse, Itzia volunteered to translate these documents to help other

Spanish-speaking teammates in the future.

“I volunteered because I felt it was a great idea to have the handbook in

Spanish,” Itzia said. “Even if you speak and/or understand English, reading a

document in your first language will definitely help you comprehend it better

and I know it will help future Hispanic employees.”

Thank you Sharon for recommending Itzia for the job, and to Itzia for her

translation skills!

Gracias! 



Trinity Place has received international recognition!

The International Council of Certified Dementia Practitioners, a global leader
in dementia education and certification, reached out to activity professionals
and recreation therapists with a cart contest after seeing social media posts
around the world sharing ways they’ve kept spirits up while crafting fun,
socially-distanced activities. contest offered a cash reward and had a goal to
capture “what is going on in the nursing homes, assisted living communities,
hospitals, and adult day care centers and the challenges that Recreation
Therapists and Activity Professionals face in the delivery of service.”

The cart, dreamed up by the Hall Hoppin' Heroes, took the runner-up slot out
of 251 entries and won a $100 gift card!

For more information on this, visit our website here. 

"You get a line, I'll get a pole"

Way to go,
Hall Hoppin'

Heroes! 

https://lscarolinas.net/2020/08/13/abundant-living-trinity-places-fishing-cart-earns-international-recognition/


If you're a Zoomer who doesn't want those in your meeting to see your messy home office or if you want to
represent for LSC, we have created a folder of LSC-themed Zoom backgrounds. You can find them in the
ALL LSC folder in the T-drive (Zoom Backgrounds).

Some of you already know how to change your background, but if you don't, here's how. 
It appears you need to have joined an actual meeting to do this. When you log in to a meeting, your
background will be whatever you've selected last to be your background. Of course if you have never
added any backgrounds, the default is no background. (If you aren't able to save a Zoom background it
may be because you have an older computer.)

To add a background, go to PREFERENCES and click on BACKGROUNDS AND FILTERS. To upload a
background, click the + button and then upload your background. 

Please note that if the background has writing (like the LSC logo), the writing is going to be messed up
because you're seeing a mirror image. To fix that, simply click the box at the bottom for "Mirror my video"
and you'll be all set. (If we get a chance we'll go back to our design app and do the mirroring there and
upload those to the Zoom folder. We're still learning, too!) Also, make sure that the "green screen" box is
NOT checked. 

WANT TO CHANGE YOUR  WANT TO CHANGE YOUR  WANT TO CHANGE YOUR  
ZOOM BACKGROUND?ZOOM BACKGROUND?ZOOM BACKGROUND?   

(Your face

here)

Hey, citizen! We have a national election approaching. (You may have
heard.) 

Voting is a right and a duty. We all need to educate ourselves about
the races and the candidates, whether state or national, and exercise
our right to vote. 

If you're not sure whether you're registered to vote, you can check
here at voter.org/am-i-registered-to-vote. 

Are you registered to vote? Check here. 

https://www.vote.org/am-i-registered-to-vote/


We are happy to announce that six LSC nursing homes were presented with National Quality Awards
by the American Health Care Association and the National Center for Assisted Living (AHCA/NCAL)
for delivering quality care to residents.

Trinity Glen in Winston-Salem and Trinity Village in Hickory were awarded Silver Awards.

The Silver designation indicates that the recipients have developed effective approaches to help
improve performance and health care outcomes. Trinity Glen and Trinity Village were among only six
Silver Award recipients in North Carolina and 146 winners nationwide (covering all 50 states).  Both
had previously received Bronze Awards.

Receiving Bronze Awards this year are Trinity Elms in Clemmons, Trinity Oaks in Salisbury, Trinity
Place in Albemarle, and Trinity Ridge in Hickory.  GlenFlora in Lumberton, which partners with LSC,
also received a Bronze Award.

'Trinities' win national
recognition from AHCA/NCAL

CareerCareerCareer

latticelatticelattice

At LSC we are fortunate to be in a place where we have career opportunities. LSC
has a great history of promoting people from within and seeking to match people,
as much as possible, with their skills, gifts, and passions. 

Teammates are able to move up the "career ladder," of course, but teammates can
also move on a career lattice, making lateral moves within the company to get on a
different path to fulfilling a goal or dream they have.  

Christina Joyce, for example, decided to move out of accounting to become the
executive director of Trinity Living Center. LaToya Jones moved from the pharmacy
to a human resources position at the LSC administrative office. Jessica Swanson
has worked at Trinity Living Center and in the memory care unit at Trinity Oaks ;
she's now the hospitality and culture change coordinator at Trinity Oaks health and
rehab.

We encourage you to be on the lookout for new employment opportunities within
LSC. We want you to grow with us! 



“WE CAN ALWAYS COUNT ON

LUTHERAN SERVICES TO

ALWAYS SUPPORT OUR

COMMUNITY"

 

- PASTOR DR. RODNEY COLES

OF INTERFAITH MINISTRIES.

More than 200 homes were severely
damaged in Windsor, North Carolina,
by a tornado and two people were
killed. The LSC team assisted with
search and rescue after the tornado,
when 40 people were still missing. 

Interfaith Ministries, Lutheran
Services Carolinas and numerous
partners delivered items to the
donation center in Bertie County,
which is organized into specific
“shopping” item categories. Then
they invited hurricane victims to
"shop."

LSC SC/NC Disaster teammate
Kisha Alston gave out "Help" and
"I'm Okay" signs to the community
the day before the hurricane hit.
Neighbors post the appropriate
signs in their front windows of
their homes to help rescue teams.

Well before Hurricane Isaias made its way to the shores of the Carolinas,
LSC's Disaster Services team was ready for anything it might bring. 

While monitoring the forecast, the team collected essential items and came
up with a plan to help anyone in need. Below are some of the ways our
team came to the rescue. 

LSC'S DISASTER
SERVICES TO THE

RESCUE!



Lutheran Services Carolinas NC/SC Disaster
Services Liaison Ilham Thurston (pictured wearing
sunglasses) has been selected by the president of
North Carolina Volunteer Organizations Active in
Disasters (VOAD) to develop and chair its diversity
committee.

 “Ilham has the personal and professional passion
and desire needed to unify the diversified
population North Carolina is blessed to have. Her
leadership and coordination will allow us to better
represent the people we serve. Ilham truly
understands the positive power of including all,"
Ann Huffman, president of NC-VOAD, said. 

Ilham was born in Morocco before moving to
America. She is Muslim and enjoys learning about
all faiths. Ilham has already recruited LSC
teammate Victoria Carter to be on the diversity
committee. Victoria is Native American and lives in
Raeford, NC.

And a little bit more

good news!

Stallings Street in Kinston, NC, is
one of many streets, homes and
businesses that were inundated by
rising river waters from hurricane
Isaias and ongoing daily heavy
rains.

Our team assisted with yard and
home debris cleanup and teamed up
with Emergency Management to
gather damage data.



P.S. Mark your calendars for these September events!

Childhood Cancer Awareness Month

Hispanic Heritage Month

National Preparedness Month

National Suicide Prevention Awareness Month

September 7: Labor Day

Sept. 6-12: Suicide Prevention Week 

Diversity Council Meeting

The next Diversity Council meeting will be held on Wednesday, September 9, 2020 from
2:30 to 3:30 p.m. and will be conducted via Teams, which includes a dial-in number for
those who do not have access to a computer on the day of the meeting.  

The details are below: 
Join Microsoft Teams Meeting
+1 980-500-8614   United States, Charlotte (Toll)
Conference ID: 104 460 036#

 

Taste of Abundance is Back and Going Virtual for 2020! 
Trinity Living Center (TLC) is excited to announce its
Taste of Abundance fundraiser is going virtual this
year!

This tasty fundraiser for the adult day program will
be held via Zoom on Monday, Sept. 28 at 6 p.m. and
will include some great auction items to bid on and
testimonials from TLC participants, family members
and volunteers. Faces of Trinity Living, a
collaboration between TLC and local artists, will
also be displayed during the virtual event.

There will be two levels of tickets sold to the event;
one that will include a handmade bowl from Pottery
101 (while supplies last) and one that will come
without a bowl. But every ticketholder will receive
an event packet including a coupon card for
samples from all of the food and beverage ponsors,
a dessert to enjoy during the event and a few other
items.

Click on the photo to purchase tickets!! 

https://lscarolinas.net/taste-of-abundance-form/
https://teams.microsoft.com/dl/launcher/launcher.html?type=meetup-join&deeplinkId=5a65d1ef-4882-4f2d-a397-af6a0e1e4cc4&directDl=true&msLaunch=true&enableMobilePage=true&url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_OWZlOGMxNjctZTQzMC00N2MwLWI1YjgtNWI3OTQwMzVlMmZj@thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522f12b24e5-0739-4a36-9c98-12a68a4811e7%2522%252c%2522Oid%2522%253a%2522c0c77e14-c06e-4c38-9461-e5f7f97cb54b%2522%257d%26anon%3Dtrue&suppressPrompt=true


We want our LSC teammates to be safe no matter where they are, so
we are sending you masks as part of our celebration of the LSC Way's

first anniversary. Our communications team is working to get masks to
you as quickly as possible so you can protect yourself and others from

COVID-19 and look good while doing it! 

Don't forget to share your own photos with us when your masks arrive! 
Send photos to Marketing Specialist Erin Kidd at ekidd@lscarolinas.net or 336-301-4138!

Follow @lutheranservicescarolinas on Instagram, like Lutheran Services Carolinas on
Facebook and follow @ls_carolinas on Twitter to see these photos and so much more!

Since you have to wear a mask in
public... do it in LSC style!


