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re you an essential worker?  If 
you earn a paycheck, you are an 
essential worker! But today we are 

lifting up the essential workers of health and 
human services. 

The cover of this issue of 
Voices features Shamaica 
Parks, Essential Worker!  
Shamaica is a patient care 
assistant at Trinity Elms in 
Clemmons, NC.  She rep-
resents all of LSC’s 2,000 

teammates and heroes!
Shamaica and her teammates come to 

work every day, risking their health to love 
and serve our residents and clients, the 
mission of Lutheran Services Carolinas!  
Their jobs got even harder due to the global 
pandemic.  They also became the family to 
each resident/client, since families can’t visit 
due to COVID-19.  When they come to 
work they have to have their temperature 
checked, get screened, then may have to 
dress in gloves, face shields, gowns, and shoe 
covers all day long!

LSC is supporting Shamaica and her 
2,000 teammates every way we know how.  
LSC has used our challenging new reality 
as an opportunity to advocate loudly for 
a living wage for all direct care workers. 
COVID-19 has spotlighted these essential 
workers; now let’s pay them accordingly.

LSC has successfully advocated for ade-
quate funding from Medicare and Medicaid 
and private sources. Much of those funds 
have been used to provide extra temporary 
pay to direct care workers in vulnerable 
nursing and assisted living communities 
and to provide a free meal per shift.  We’ve 
advocated for, received, and distributed 
some funds for North Carolina group home 
direct care workers.  Sadly, the State of 
South Carolina has provided extra pay for 
state employed workers in regional adult 
centers, but none for group home providers 
like LSC!  Our advocacy work continues.   

LSC is acquiring PPE (personal protective 
equipment) to keep everyone as safe as is 
humanly possible and providing technology 
resources to connect families with residents 

and clients. 
 Our work changes with the circumstanc-

es.  There is nothing more important than 
acknowledging, supporting, and advocating 
for Shamaica and her 2,000 essential team-
mates.  Please join me in celebrating the 
Essential Workers of LSC and all essential 
workers!
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Celebrating LSC’s essential workers

On the cover: 
Shamaica Parks is a 
patient care assistant 
at Trinity Elms in 

Clemmons.

Signs like this one celebrating essential 
workers at Trinity Grove popped up at 

LSC communities around North Carolina. 

Brittani Green Hernando Smith Gaddy Racelis

A few of LSC’s essential workers
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in the news
 friendship that began 

at a book club developed 
into a crucial partnership 

to feed clients in need during the 
COVID-19 pandemic. 

Lutheran Services Carolinas team-
mate Amelia Howard met Sharon 
Schulze, pastor at South Durham 
Connections, when they lived in 
the same neighborhood and joined 
a book club. At the time she didn’t 
know that Schulze was a co-found-
er of Parktown Food Hub, a food 
pantry with a mission to reduce 
hunger and food insecurity in South 
Durham. 

“I was going through candidacy 
to be ordained as a Lutheran pastor 
and the nudge of my calling seemed 
to be pointing to doing something 
in the community. So I did various 
things and the only one that really 
caught on was working with food 
insecurity,” Schulze said. 

Schulze’s wife is on the Board of Trustees 
for Parkwood United Methodist Church 
and knew about a food pantry that was up 
and running close by at Parkwood Elemen-
tary School. It was created by a woman 
named Aja Purnell-Mitchell who had the 
same calling. So they combined their re-
sources and shaped it into something bigger 
and better. 

In 2019, the women opened the food hub 
at the church and began letting families come 
and shop twice a month. Since then, the 
hub has continued to grow and they moved 
distributions to a drive-through format. 

GETTING CONNECTED WITH LSC
Howard is LSC’s home- and commu-

nity-based state director and works with 
its Assertive Community Treatment Team 
(ACTT) program, which operates in 
Orange, Person, and Chatham Counties in 
North Carolina. It is a mobile multi-disci-
plinary approach to the treatment of severe 
and persistent mental illness (SPMI). Ray-
nor Street, a Durham apartment complex, 
serves adults with severe and persistent 
mental illness and also provides residential 
assistance.

Part of the program is providing food to 
clients when possible, but when COVID-19 
hit, that became more difficult. 

“We receive monthly food from a local 
food pantry, but that stopped with COVID. 
Some of the ACTT clients who were using 
that to supplement food were struggling a 
little bit,” Howard said. “A lot of them have 

medical conditions, so going to the 
grocery store is tricky.” 

While brainstorming ideas on how 
to get clients the food they needed, 
Howard came across a Facebook post 
from Schulze about Parktown Food 
Hub. She reached out, shared her 
need, and Schulze invited her to come 
get some food. 

Since then, the program has 
received weekly or bi-weekly food 
donations from the hub picked up by 
either Grayson Hite, ACTT program 
director, or Sybil Richardson, director 
of Raynor Street. 

“They give us canned goods, fresh 
vegetables, fruits and meats; it’s been 
awesome to give our clients more 
than just basic canned goods. It 
allows us to provide a wider range of 
nutritional support they weren’t get-
ting before,” Hite said. “It’s really just 
incredible, especially during COVID. 

It’s such a great opportunity to be able to 
give a little extra support to our clients. I’m 
so grateful for them.” 

This new partnership also had a positive 
impact on the food hub. Schulze said it has 
been really important in helping the hub’s 
volunteers understand and figure out how 
to manage and develop more community 
partnerships. 

“For us, working with LSC and other 
partners, it fits really well into our mission 
of being community. We are not saying only 
we can do it. We trust Grayson and Sybil 
to make good use of resources,” Schulze 
said. “We know they are going to share with 
people who need it. It helps us do what we 
intend to do and what we are called by God 
to do.” 

Parktown Food Hub helps LSC clients

ACTT Program Director Grayson Hite picks up food 
from Parktown Food Hub for her clients. Hite said the 
partnership with the food ministry has been incredible 
and gives LSC an opportunity to provide clients with a 

little extra support. 
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utheran Services Carolinas is excited to 
announce that it received a $148,500 grant 
through the North Carolina Healthcare 

Foundation’s COVID-19 Fill The Gap Response 
Fund to support its Feeding LSC Heroes Project. 
The funds from this grant will provide support 
for essential frontline workers in LSC skilled 
nursing and independent living communities. 
Grant funding will provide food not only for 
these workers but also for their families during 
the COVID-19 crisis.

“The Fill the Gap Response Fund was formed 
to support North Carolina’s people and places 
disproportionately impacted by COVID-19. 
The pandemic exacerbated health and economic 
challenges already present in rural communities 
and vulnerable populations around the state,” 
Julia Wacker, senior vice president of the North 
Carolina Healthcare Foundation, said. “They are 
often hit harder and take longer to recover.” 

The foundation distributed a request for 
proposals (RFP) in May to healthcare, human 
service, safety net, and grassroots organizations 
for projects addressing health disparities created 
or worsened by the pandemic. 

Following a review process, LSC was awarded 
one of 19 grants with an average size of $87,635. 
Lead funders of the initiative include the Da-
vid A. Tepper Foundation, Kate B. Reynolds 
Charitable Trust, State Employees’ Credit Union 
Foundation, and the Duke Endowment. 

‘THESE BAGS HAVE BEEN
A LIFESAVER’

Every day dedicated LSC frontline workers — 
nursing, housekeeping, dietary, and maintenance 
staff — make sure that residents in 11 LSC 
skilled nursing and independent living commu-
nities across North Carolina receive the highest 
quality of care and daily opportunities for joy 
and fulfillment. 

Foundation grant helps
LSC support its heroes

Matt Beam, Trinity Oaks health and rehab administrator, and Sherrie Burgess, 
dietary director at Trinity Oaks health and rehab, prepare take-home bags for 

teammates. 



 5S E P T E M B E R   2 02 0

These employees have always been essen-
tial, but during this COVID-19 pandemic, 
it is apparent now more than ever that their 
knowledge, skills and boundless compassion 
are crucial to the health and well-being of 
the residents in their respective facilities and 
to the peace of mind for residents’ families 
who are separated from their loved ones 
during this difficult time.

To support its frontline workers, LSC cre-
ated the Feeding LSC Heroes Project, which 
offers free meals to staff at skilled nursing 
facilities each shift they work. They no lon-
ger need to worry about packing a lunch or 
paying for a meal while they work. To date, 
LSC has provided over 8,000 free meals.

LSC also provides a simple weekly meal 
and other household essentials for these staff 
members to take home to share with their 
families. To date, 1,197 employees have 
received these weekly take-home items.

“For me, these bags have been a lifesaver,” 
Anna Foster, a CNA/Med Aide/Tech at 
Trinity Oaks health and rehab, said. “I am 
a mom of two and no matter how many 
groceries you buy, with kids at home all day 

it’s never enough. I can’t thank LSC enough 
for helping us all through this crazy time.” 

In the simple but very meaningful act of 

providing food, the Feeding LSC Heroes 
Project is helping to lessen the financial and 
emotional strain frontline employees are 
facing during this uncertain time as many 
are living paycheck to paycheck.

Another Trinity Oaks health and rehab 
teammate said when the first bags of food 
were handed out, she excused herself from 
the floor and had a good, hearty cry. Her 
husband lost his job because of COVID-19 
and was not eligible for unemployment. 

“I know that I work in the right place 
for the right reason. I had just prayed early 
that day that God would help me find a 
way through all of this. The people that put 
this money together to make this happen 
must have heard my silent ask for help, and 
everyone else in my situation,” the team-
mate said. “We would have been OK, but 
the items that we received from these brown 
bags have made a giant impact on how we 
are doing right now. It’s one less meal or 
food item that I have to stress about.” 

This $148,500 will allow LSC to contin-
ue feeding its heroes while they continue to 
battle this pandemic.

Juvi Gonzales, a Trinity Oaks health and 
rehab teammate, smiles behind her mask 

after receiving a giant can of baked 
beans to take home. 

LSC joins leadership
development

program for pastors
and LSC leaders

Lutheran Services University (LSU) 
has collaborated with the North Caro-
lina Synod-ELCA to pilot a leadership 
development program for pastors and LSC 
leaders. The inaugural class from LSC who 
will attend the program with approximate-
ly five Lutheran pastors includes Heidi 
Rixman, director of development; Latoya 
Smiling, IAFT state director; Austin Lock-
lear, GlenFlora administrator; Marcheta 
Campbell, Trinity Village administrator; 
and Mary Beth Lemly, Trinity Elms 
executive director. If the pilot is successful, 
additional LSC leaders from across the 
organization will be able to attend. 

Trinity Living Center receives 
United Way Grant

Trinity Living Center received some extra 
help during the coronavirus pandemic from the 
United Way of Rowan County. 

Rowan County United Way established a 
COVID-19 Relief Fund to assist local residents 
who have been impacted by the coronavirus 
outbreak. 

Trinity Living Center, an LSC program that 
provides essential adult day services in Salis-
bury, was the recipient of a $10,000 grant from 
the fund to help with disruptions to business. 

“We recognize the invaluable services that 
Trinity Living Center provides to our commu-
nity’s at risk elderly and their families, and want 
to ensure that they will continue to benefit 
from this vital organization,” United Way of 
Rowan County Executive Director Jenny Lee 
said in an article in the Salisbury Post. 

LSC receives PPE
grant from The
Winston-Salem

Foundation
Trinity Glen received a $5,000 grant 

from The Winston-Salem Foundation 
during the COVID-19 pandemic. 

The foundation, which supports 
charitable organizations and pro-
grams that benefit Forsyth County,  
announced 83 Nonprofit Adaptation 
Grants totaling $335,236 that were 
made to assist organizations in adapt-
ing operations during the early stages 
of COVID-19 crisis in March and 
April 2020. 

The grant was awarded to Trinity 
Glen to purchase protective equipment 
and supplies. 

NEWS BRIEFS



6        V O I C E S

rika Sanchez was looking up at the 
night sky in Irmo, South Carolina. 
She was gazing at the moon and stars 

with a foster child, and the two shared a 
moment of compassionate connection as 
she assured him that his abuela and abuelo 
and other loved ones in his home country 
were under the same moon and stars. 

Erika and her family have learned over 
the past several years that such moments 
are important, moments perhaps made 
sweeter by the knowledge that the time with 
their foster child — whose goal is reunifica-
tion with family in this country — will be 
short.  

• • •
Even before they were married, Erika and 

Lenny had talked about their shared desire 
to foster or adopt. Years later, even though 
they had a houseful of biological children, 
they still felt the pull to care for children 
who needed someone. 

“It was always in the back of our minds, 
after all those years,” said Lenny, who is a 
professor at the University of South Caro-
lina.  

The family moved to Irmo several years 
ago from Columbia, Missouri, and that 
transition prompted them to reexamine 
their life plan. 

“What goals do we have for our family 
that have taken a back seat?” they asked 
themselves. 

One important goal was fostering or 
adopting a child. 

“If we don’t do it now, when will we?” 
Lenny and Erika asked themselves. 

In the spring of 2018, Erika called 
Lutheran Services Carolinas and was soon 
signed up to go to a meeting to learn about 
the Transitional Foster Care program. They 
were immediately drawn to the program 
and felt compelled to fill out their foster 
parent application immediately. 

The process was facilitated by the 

O p e n i n g  t h e i r

HOME&HEARTS
Transitional foster care requires ‘different mindset and heartset’

The Sanchez fam-
ily (left to right): 
Josiah, Eliana, 
Lenny, Cailyn,

Lauryn, and Erika. 
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program staff, including Becky Gibson and 
Christy Chavis.

“They walked us through every part,” 
Erika says. “They are extraordinary at what 
they do.” 

They know that they can also call LSC at 
any time if they need support or advice. 

Erika and Lenny spoke to their children 
before embarking on their foster care jour-
ney, since Lauryn, 14, Cailyn, 12, Josiah, 
10; and Eliana, 7, would be part of that 
journey as well.  

Since his father is Costa Rican, Lenny 
liked the idea of integrating more Hispanic 
culture and learning into their lives because 
of his heritage. Erika liked the idea that 
their children would gain a different per-
spective on the world. 

Erika, who used to work in international 
business, speaks Spanish fluently and is a 
high school Spanish teacher. Speaking Span-
ish helps with the foster parent role, but 
Erika says it’s certainly not necessary. 

“It’s more important to show love for 
them,” Lenny says. 

“That’s something we all can do. Love 
transcends any language or cultural differ-
ences,” Erika says. 

Also transcending differences is play. The 
Sanchez children and the children in their 
neighborhood have been happy to engage 
the foster children in play, whether it’s 
swimming, scootering or skating through 
the neighborhood. 

“Me and Cailyn taught Bridget to ride a 
bike,” said Eliana. 

“They all have something they love,” says 
Cailyn, noting that one boy loved football, 
one girl loved painting nails, and another 
loved to ride bikes. They also help the chil-
dren learn some English. 

The LSC foster program’s hashtag, “#Ev-
eryoneUnderstandsLove” resonates with the 
family. 

The Sanchez’s dog, Cassidy, can also help 
the children feel welcome and has been ther-
apeutic for some of the children, Erika says.  

Since they began fostering in 2018, the 
Sanchez family has welcomed 10 children 
temporarily into their homes, with the 
shortest period only a week and the longest 
five months. Most have been from Hondu-
ras and Guatemala. 

The family understands that the children 

will be with them for only a short time, 
and Erika and Lenny have prepared their 
children mentally and emotionally for that 
reality. 

“With this program,” Lenny says, “you 
have to have a different mindset and heart-
set.” 

Welcoming these children, who have been 
through crisis and trauma, has heightened 
the awareness of the Sanchez children. 

“I feel bad for them,” says Lauryn, adding 
that there is a reason the children make the 
arduous journey to this country. For a school 
project, Lauryn researched the conditions at 
the detention centers, which was eye-open-
ing to her. 

The family’s first foster son had been a 
shelter-based program for 79 days before he 
was awakened at 2 in the morning and put 
on a plane for South Carolina.

Knowing that the children are frightened 
and may have significant trauma in their 
past, the Sanchez family sees it as their role 
to make the experience with them as com-
fortable as possible.

The first three days are difficult, but, she 
says, there is “something magical about the 
third day,” when the children typically come 

to a visceral understanding that they are in 
a safe place, their needs will be provided for, 
and they do not have to be constantly on 
guard. 

Having a routine is important, Erika 
says, and may include reading before bed. 
One child would not go to sleep until Erika 
or Lenny read him a chapter of Psalms in 
English and Spanish. 

The resilience of the children is amazing, 
Erika says. 

“I never considered it a job,” Lenny says.
Erika agrees. “It’s this amazing privilege.” 
Before the children leave their home to be 

reunited with a family member or sponsor, 
the Sanchezes give them an album of photos 
taken during their time with the family. 

Even though the family understands 
when a child arrives that a departure will 
inexorably follow, it can still be difficult. 

“The hardest part is saying goodbye,” Eri-
ka says. It helps, she says, to remember that 
after the children leave their home they will 
experience a joyful reunification with family 
or loved ones. 

“It’s an honor to step in for these mo-
ments — because it’s not a long time — to 
be able to help make the transition,” Erika 
said. “Their journey is unfolding in beauti-
ful ways that we can’t foresee.”   

For more about the Transitional Foster 
Care for Unaccompanied Children go to 
lscarolinas.net. For more information, 
call 803-849-4009 or email 
UCinfo@lscarolinas.net

The Sanchez family spends time in their backyard.
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Lutheran Services Carolinas (LSC) is excited to announce nine Loyal Service 
Award winners for 2020! 

Each year, LSC honors staff members who fulfill its mission by serving clients 
and residents in an extraordinary way. Nominated by their peers and supervi-
sors, Loyal Service Award winners lead by example, whether or not they are in a 
traditional leadership role. In short, they are the heart and soul of LSC.

Marie Primm has worked at Trinity 
Village for almost 20 years and is the 
clinical dietary supervisor there. With a 
compassionate heart, Marie always puts 
residents first and works tirelessly to 
ensure that their experience with food 
and nutrition services is positive. She is 
known to be an encyclopedia of knowl-
edge when it comes to the food likes and 
dislikes of residents. She often calls on 
the weekends to make sure things are 
running smoothly and often volunteers 
to come to work if needed. 

Helen Turner works as a nursing 
assistant at Trinity Place and has been 
a devoted teammate since 2003. She 
shows great leadership and customer 
service to both residents and co-workers.  
Helen is known to be humble, dedicat-
ed, genuine, and caring. A quiet person 
with a strong spirit, she takes pride in 
her work and displays the core values 
of LSC. She makes people she comes in 
contact with feel valued and special. 

Jennifer Teeter started at Trinity 
Place 20 years ago. She began as a CNA 
and worked her way up to medical 
records director. Positive and energetic, 
Jennifer is always willing to pitch in 
where needed, whether it’s by giving an 
admissions tour or helping out in the 
kitchen. She is the “go to” person who 
is always ready for a challenge. She has 
high standards for herself and expects 
the same of others. Genuine, sincere, 
and helpful, she is a reflection of the 
LSC Way. 

LSC announces

Loyal Service
Award winners
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Brittaney Belk has worked as a 
nursing assistant at Trinity Living Center 
in Salisbury since 2014. Brittaney has 
demonstrated great flexibility, handling 
staff changes at TLC like a trouper as she 
jumped in to train a new employee. She’s 
known for suggesting ways to improve 
TLC’s processes and scheduling. She 
always comes to work with a smile and 
is willing to jump in to help. Her sweet, 
kind nature has made her a favorite 
among the participants. She meets par-
ticipants where they are, and her gentle 
nature often inspires participants to share 
with and confide in her.

Tacara Clark, a transportation 
aide at Trinity Ridge since 2017, has a 
knack for planning ahead and is a great 
problem-solver. Families depend on her 
and appreciate her kindness, flexibility, 
and compassion. She has established 
great rapport with medical offices in the 
community, and Trinity Ridge gets much 
positive feedback about how friendly and 
professional she is. Both a leader and a 
team player, Tacara is inspiring and mo-
tivating to everyone she comes in contact 
with. “I love taking care of our residents,” 
Tacara says — and it shows. 

Employed since 2011, DeForrest 
LaGrone works in the adult residen-
tial program, always striving to help his 
residents in care live their most abundant 
life and succeed in their goals. DeForrest 
is reliable, dependable, compassionate, 
and serves with enthusiasm. Known as a 
man of integrity, faith, and kindness, he is 
well-respected by residents and staff alike. 
“A call to serve is evident in the light he 
radiates and in all he does to give back 
within his gift of service to others,” his 
nominator said. 

Willie Mae Pharr is the lead dietary 
aide for second shift at Trinity Oaks 
health and rehab. She always has a pos-
itive attitude, even in times of personal 
hardship, and she will do anything for 
the residents. She’s highly dedicated and 
often spends breaks visiting with residents 
and even stays late to visit after work. A 
patient, kind communicator, she’s always 
happy, always smiling, and always serv-
ing. Teammates and residents love to see 
Willie Mae coming up the hall because 
they know their day is about to get better. 

Misty Willis has been a CNA/med 
aide at Trinity Ridge since 2013. She has 
been described as “the perfect role model” 
for the staff, setting the standard for 
compassionate, patient-centered care. She 
encourages coworkers to anticipate resi-
dent needs and think outside of the box. 
A dependable problem-solver, Misty has 
provided suggestions to enhance care for 
all residents, suggestions that have been 
implemented successfully. Social work 
staff have reported that Misty receives 
more compliments during family care 
plan reviews than any other employee.  

Tashema Wiley is a CNA on the 
rehab hall at Trinity Glen, where she has 
worked since 2017. A wonderful resident 
advocate, Tashema takes excellent care of 
the residents and works well with therapy 
and other departments. Some call her 
“Sunshine” because of her joyful nature 
and upbeat personality. She is calm, kind, 
and helpful to everyone she comes in 
contact with and truly exemplifies the 
LSC Way. Tashema says being a CNA 
is the best job she has ever had. “I treat 
every person as if they were my grand-
mother,” she says. 
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chantel Laureano chose to leave 
Puerto Rico and come to work at 
Trinity Ridge for a better opportu-

nity to grow professionally in a nurturing 
environment. 

“Here I can grow better,” she said. “The 
treatment in the jobs (is) different, the 
money they pay you; they treat you right 
here. I hope it helps me grow.” 

This year, Lutheran Services Carolinas 
had an opportunity to work with RDC Re-
cruiting Services to recruit registered nurses 
in Puerto Rico to work as nurse aides in 
some of its communities for one year. The 
first group of five arrived in January and be-
gan work at Trinity Grove in Wilmington, 
while four others have been at Trinity Ridge 
in Hickory for about 3 months. 

“In Puerto Rico, the job opportunities 
were very low. I wanted something more,” 
said Melissa Morales, who is also at Trinity 
Ridge. “I wanted to make a difference, and 
I know that being a nurse I can do that kind 

of change.” 
For this program, LSC pays for housing 

for 90 days, provides transportation to 
and from work and to go shopping on the 
weekend for groceries, and provides meals at 
the senior living communities. While they 
are working and learning, the nurses are also 

preparing and studying to take the NCLEX 
so that they can become licensed registered 
nurses in North Carolina. 

Itzvan Gonzalez said packing up and 
heading to Hickory has been fantastic, but 
also a rollercoaster of emotions. Adjusting 
to a new work environment and a new 
home took a little while, but now he said 
he is learning something new every day and 
working on getting his driver’s license to 
explore more of the city. 

He also knows he made the right career 
choice. 

“It comes naturally to me to help other 
people. In the Bible it says love your neigh-
bor. I have already been interested in science 
and medicine, so the mix of helping people 
and medicine and science got me to study-
ing nursing,” he said. “And nursing has been 
my passion.” 

Over in Wilmington, the nurses are en-
joying the weather and their new coworkers. 
They also agreed that it was hard to get a 

A CHANCE TO GROW
professionally

N u r s e s  f r o m  P u e r t o  R i c o  c o m e  t o  w o r k  f o r  L S C 

Melissa Morales and Schantel Laureano 
came to work at Trinity Ridge because 
they knew there would be more job 
opportunities in the United States. 

The nurses who are working at Trinity 
Grove are (left to right) Angelica Diaz, 

David Mercado, Luis Vargas, Omar 
Canales, and Itzia Maldonado. They have 
been in Wilmington since January 2020. 
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By David Beam

n today’s world of global pandemics, 
protests, violence, natural disasters, 
and political unrest, we sometimes 
forget that there is still a lot of good in 

the world. One example is the dedicated 
healthcare workers 
and emergency 
personnel who risk 
their lives every day 
to care for patients 
with coronavirus. 
Another example is 
all of the people who 
have taken it upon 
themselves to make 

masks, gowns, and other personal protective 
equipment for healthcare workers, their 
friends, and neighbors, often at no charge. 
People are donating meals, money, and time 
to assist in any way they can during this 
time of crisis. Most nightly news programs 
end with a feel-good story about someone 
who has done a good deed, or is leading the 
charge for a good cause. 

At Lutheran Services, we have been 
promoting the “LSC Way” program. It is 
intended to make us all more aware of being 
better neighbors to everyone we come in 
contact with on a daily basis, including our 
fellow teammates, clients and their families. 
In other words, we are to follow the “Gold-

en Rule” of treating others as we would like 
to be treated. If I am being honest, as I am 
sure many of you will agree, some days are 
better than others. As we move outside of 
our normal sphere of everyday life, it gets 
even more difficult. With all of the chaos 
in our world today, it is often easier, and 
frankly safer, to just keep our heads down, 
our blinders on, and just trudge onward. 
Don’t get me started on people who are so 
wrapped up in their cell phones, head-
phones, ear buds, etc., especially while 
driving, that they wouldn’t see a cliff until 
they drove off it! 

The world is full of distractions. That is 
why I wanted to share a story about one of 
our teammates who demonstrates the true 
meaning of the LSC Way. On her way to 
work this morning, Tina Marshall noticed 

an elderly woman, 
with her purse on 
her arm, walking 
alongside the road. 
Quite a few cars had 
already driven past 
the woman ahead 
of her, but she felt 
something wasn’t 
quite right. 

Tina stopped, and asked the woman if she 
needed help. The woman said she was on 
her way to high school, but she was afraid 
she was going to be late because it was all the 

way across town. Our teammate immediate-
ly knew something was amiss. She offered to 
drive the woman to school because it was so 
far, and hot outside, to get her off the road 
until she could call for help. Once in the car, 
she told the woman she needed to call work, 
and let them know she would be a little late. 

Tina stepped out of the car to call 911, 
without the woman hearing, in case it might 
agitate her. While waiting for the police to 
arrive, she chatted with the woman to keep 
her distracted. When the police arrived, they 
questioned the woman and found out she 
was 78 years old, had no identification or 
cell phone on her. She did have an address 
book in her purse, with her home address. 
The officer was able to call her husband, who 
had been out frantically searching for her in 
his car. He arrived shortly, they were reunit-
ed, and all ended well. Had it not been for 
Tina being observant and possessing enough 
compassion to stop and ask if the woman 
needed help, things could have turned out 
much differently. The only reason Tina told 
me about the incident was to explain why 
she was late for work. 

I would like to think I would have done 
the same. But to be honest, I may not have 
even noticed, let alone stop and approach a 
lone female in today’s world. The LSC Way 
lives in all of us, but in some it shines a little 
brighter.

Marshall

Beam

The LSC Way in action 

job in Puerto Rico without at least 3 years of experience. 
Omar Canales said the job is the same as in Puerto Rico but the 

culture is different at Trinity Grove. 
“It feels like you are part of a family,” he said. “I love the people I 

work with. I feel like I get help all the time from the people I work 
with.” 

Canales said he’s decided he wants to retire in Wilmington, and 
many of the nurses said they want to stay and work in North Caro-
lina once they pass their test. 

“Over here we feel like we are being appreciated for the work 
that we do and they encourage employees to do better and go the 
extra mile,” Itzia Maldonado said. 

LSC hopes to expand the program and bring in nurses for Trin-
ity Glen in Winston-Salem and Trinity Oaks in Salisbury in the 
future. 

The four Trinity Ridge nurses arrive at the airport before heading 
to Hickory. They are Schantel Laureano, Melissa Morales, Itzvan 

Gonzalez, and Janeytsha Ruiz-Colon. 
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hen “M” arrived in South 
Carolina as a refugee, she spoke 
no English but dreamed of 

becoming a phlebotomist. With help from 
LSC’s Refugee Services Program, M found 
housing, began taking English language 
classes, and became financially independent. 

Over the next few years, she worked sev-
eral entry-level jobs and devoted every spare 
minute to learning and practicing English. 

This past year, LSC staff helped her 
enroll at a local community college in the 
phlebotomy program. With assistance from 
LSC and a lot of hard work on her part, 
M is now realizing her dream of being a 
phlebotomist and is helping to protect the 
health and well-being of the community she 
now calls home.

Caring for the most vulnerable
LSC cares for some of the most vulner-

able in our community. Particularly in the 
Midlands of South Carolina, LSC operates 
two programs aimed at helping at-risk indi-
viduals and families build stable, self-suffi-
cient lives; the Transitional Living for Young 
Adults program and the Refugee Services 
Program. 

The LSC Transitional Living program 
serves young adults, ages 18 to 25, who 
have transitioned out of foster care. Often 

these young people face a grim future of 
homelessness, unemployment or incar-
ceration. To help them beat the odds, the 
program provides case management and 
support services. Last year, LSC served 27 
individuals in this important program.

The LSC Refugee Services program 
resettles and provides ongoing support to 
refugees as they build new lives in the Mid-
lands. Last year, over 300 refugees thrived in 
the Midlands area with LSC’s help.

Midlands Gives helps LSC 
continue its important work

Thanks to an opportunity with Mid-
lands Gives this year, over $7,600 was 
raised from 47 individual donors for these 
programs. Midlands Gives raises money 
and awareness for 11 Midlands counties in 
South Carolina. LSC was also selected to 
receive a matching gift of $4,000 by The 
Cheerful Giver, an anonymous donor who 
gives through Central Carolina Community 
Foundation. 

Eric Hoyle is one of the donors who 
supported LSC through Midlands Gives 
this year.

“I have supported charities through 
Midlands Gives for several years. The con-
venience of the campaign platform, coupled 
with my interest in the Transitional Living 

Program for individuals leaving foster care, 
inspired me to give to LSC,” Hoyle said. “It 
is something I am happy to do!”

James McComb also chose to donate to 
Midlands Gives because he was drawn to 
the Transitional Living for Young Adults 
program. He donated as a memorial to his 
mother, Carolyn McComb, who dedicated 
almost three decades of her life to assisting 
children as a social worker, and because he 
believes that the program is a much needed 
service in the community.

The money has already been put to good 
use. According to Sewell Gelberd, case man-
ager for the Transitional Living for Young 
Adults program, one of the clients needed 
to work from home during the COVID-19 
pandemic but didn’t have the necessary 
technology. Funds from Midlands Gives 
were used to get her what she needed to 
continue working safely. 

“The pandemic has had longer lasting 
effects than we envisioned, which means 
that vulnerable populations are still facing 
higher needs. Because of the generosity of 
our incredible Midlands Gives donors, we 
are able to utilize that funding when other 
resources are not as readily available as they 
would be post-pandemic,” Bethany Vause, 
South Carolina executive director, said. 
“Thank you again to all who donated!” 

Midlands Gives
benefits LSC clients

Left: Elizabeth is one of 
the young adults who 
had her life changed 

for the better through 
the Transitional Living 

Program. 
Right: Seth Hershberg-
er (left) works in LSC’s 
Refugee Services Pro-
gram which resettles 
and provides ongoing 
support to refugees as 
they build new lives in 

the Midlands. 
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utheran Services Carolinas 
added two new PACE 
partnerships this summer. 

On June 1, LSC joined PACE 
of the Triad as a 15 percent 
equity partner member orga-
nization, replacing Advanced 
Home Care. On July 1, LSC 
became a 50 percent equity 
partner member of PACE of the 
Southern Piedmont. 

Neither program will notice 
any change in leadership, 
staffing or operations, since the 
corporate members primarily 
affect governance, growth, and 
strategic planning. 

LSC is familiar with the 
PACE model, since it has part-
nered with several other North 
Carolina PACE programs: 
PACE@Home in Hickory and 
Senior TLC in Gastonia.

PACE is an acronym for 
“Program of All-Inclusive Care 
for the Elderly.” The program 
primarily uses Medicare and Medicaid 
funding to provide medical care and 
support services so older adults otherwise 
eligible for nursing home care can continue 
living at home. To be eligible for PACE, a 
participant must be 55 or older, live in a 
PACE service area and be certified by the 
state as needing nursing home-level care. 
PACE services include not only home-based 
care but access to PACE centers with on-site 
medical care, therapy and a common area 
for social and recreational activities.

PACE of the Triad began serving partic-
ipants in 2011. The organization employs 
approximately 85 full-time clinical and 
administrative personnel in a service area 

that includes Guilford and Rockingham 
Counties. PACE currently provides care for 
over 200 participants in those counties.

PACE of the Southern Piedmont, estab-
lished in 2013, currently employs approxi-
mately 60 full-time clinical and administra-
tive personnel in a service area that includes 
Cabarrus, Mecklenburg, Stanly and Union 
Counties. It serves approximately 400 
participants in those counties. 

LSC President Ted Goins believes that 
PACE of the Southern Piedmont has strong 
potential to grow into two or three PACE 

centers in the future to meet the demand in 
the Charlotte area. 

In North Carolina, there are currently 
12 PACE programs serving 40 of the state’s 
100 counties. In addition, 31 of the 50 
states have PACE programs providing care 
for over 51,000 participants.

“Teaming up with these two PACE pro-
grams is a natural fit for Lutheran Services 
Carolinas because of our long history of 
serving North Carolina seniors,” Goins 
said. “We are really looking forward to 
serving and growing.”

LSC joins two North Carolina 
PACE programs

LSC President Ted Goins and PACE of the Southern Piedmont President and CEO 
Renee Rizzuti celebrate LSC becoming a new member partner of PACE of the 

Southern Piedmont. 
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eace in her home. That’s the gift that Aileen Cromwell said the 
Strengthening Families Program (SFP) through Lutheran Ser-
vices Carolinas gave to her. 

“It’s a wonderful program, I can’t say enough about it,” she said. “It’s 
a new way of parenting that works both for the parent and the child.” 

Before finding SFP, she was having a hard time connecting with her 
foster daughter. Another foster parent suggested she look into SFP, and 
it changed everything. Cromwell participated in the program with her 
foster daughter, and then completed it with her 12-year-old biological 
daughter. 

“It was awesome. I wish I had known about it earlier,” Cromwell 
said. “It brought peace in my home really. I’m just so impressed with 
my daughter. Rather than her getting in trouble and getting mad and 
upset, we are just spending more time together.” 

What is the Strengthening Families Program? 
The Strengthening Families Program is an evidence-based family 

skills training program for high-risk and general population families. 
Parents and youth attend weekly skills classes together, learning parent-
ing and communication skills. 

The Nieto family enjoys a socially distanced pizza picnic from the bed of their truck. 

Janae Cromwell and her mother Aileen enjoy a pizza picnic in 
front of their decorated car.

Strengthening Families
Program provides parenting, communication skills 
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Lutheran Services Carolinas established a SFP in Charleston 
County, South Carolina, after receiving a grant from the Children’s 
Trust of South Carolina, an organization that dedicates itself to pre-
venting child abuse, injury and neglect. LSC’s program is facilitated 
by Sara Ramsey, lead clinical specialist and Strengthening Families 
site coordinator. 

“My heart is really prevention. I love when we can stop mal-
treatment before it happens…stop it before the kids go through 
the trauma,” Ramsey said. “It’s so rewarding to see the change in 
people.” 

The grant is for children between the ages of 6 and 11, but many 
of the families who participate also bring their older children to the 
sessions to volunteer. Participants complete a 14-session weekly pro-
gram. Each session begins with a family meal, without cellphones, 
before the parents and children separate to work with group leaders. 
At the end of the session, they come back together to complete an 
activity. 

When they split into parent and children groups, Ramsey said 
parents discuss communication with their children, forming bonds 
with the child, positive parenting strategies, how to give effective 
directions and other parenting skills. The children work on identify-
ing emotions, peer refusal, emotional regulation skills and speaking 
and listening skills. 

Louise Deely, who is on the advisory board for LSC’s program, 
works with the teenagers during the sessions. She is also known as 
the “dessert lady” because she loves bringing baked goods to the 
families. Deely is a strong supporter of the program, and she says 
she sees a real difference in the families at the end of the 14 weeks. 

Still serving families 
during COVID-19

It took a little bit of creativity, but Ramsey said the program has 
maintained its effectiveness even through the COVID-19 pandemic. 
Without much time to prepare, the team had to figure out a way to 
transition to virtual sessions through Zoom while still encouraging 
participation and making sure the families had access to the technol-
ogy. 

The group gathered to hold an in-person, socially-distanced gradu-
ation ceremony. It was drive-in style, with decorated cars and a pizza 
picnic. Families gave speeches and ended with a spontaneous parking 
lot dance party.

Ramsey hopes they can get back to in-person sessions soon, but 
until then she is looking toward the future and expanding LSC’s 
footprint. The nonprofit received another grant from the Chil-
dren’s Trust of South Carolina to implement SFP virtually in Horry 
County this summer. The sessions began in July. 

Lutheran Services Carolinas Volunteer Joy 
Moore, a retired teacher and wife of Lutheran 
pastor Greg Moore, traveled around Neeses, South 
Carolina, recently reading a book called “Frogsicles 
from God” to children affected by recent torna-
does. 

Fifteen copies of the book were donated to LSC’s 
Disaster Services team by Dr. Cathy Rosenbaum.

LSC will continue reading and sharing the books 
with children around North and South Carolina 
that have been traumatized by disasters.

“My desire is to inspire others, especially chil-
dren, to learn more about health and healing,” said 
Rosenbaum, a pharmacist, author, and lifelong 
Lutheran. She also donated several copies of “Don’t 
Sweep it Under the Drug.”

Frogsicles? 
Yes, please! Joy Moore reads “Frogsicles” to children affected by recent tornadoes. 

Rosenbaum
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LSC teammates
awarded scholarships

Two Lutheran Services Carolinas (LSC) teammates received 
scholarships from the nonprofit to further their education and 
take the next step in their careers. 

Kelly Moore, LPN at Trinity Glen, received a $4,000 scholarship 
and plans to use the money to pursue her RN degree at Win-
ston-Salem State University. She has been an LPN for 13 years. 

Courtney Webb, CNA at Trinity Oaks, received a $2,044 grant 
to attend Rowan-Cabarrus Community College to become an RN. 
This scholarship will cover tuition, books/supplies and various 
other fees. 

Above: Kelly Moore (center), Assis-
tant Director of Nursing Teneka 

Allen (left) and Administrator Cissy 
McCoy. Right: Courtney Webb


