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his is the 60th birthday of Lutheran 
Services Carolinas! Happy Birth-
day! LSC started with one skilled 

nursing and assisted living community in 
Hickory, N.C. Or did it?

In many ways, LSC 
is well over 100 years 
old. LSC was birthed in 
1888 when the Rev. Wil-
liam McClanahan and the 
United Lutheran Synod 
of the South created the 

Lutheran Orphan Home of the South. LSC 
was birthed in 1911 when Melissa Rauch 
Lowman donated her farm to the Lutheran 
Church in the southeast in exchange for 
taking care of her three developmentally 
disabled children.

Sixty years ago, North Carolina Luther-
ans started LSC to bring those services 
closer to home. And what a ride it has 
been! Senior services across North Carolina 
include independent living, assisted living, 
skilled care, memory care, rehab, home care, 
adult day care and PACE. Child and family 
services across both Carolinas have contin-
ued to serve the developmentally disabled 
since 1888, and also serve those with TBI 
and mental health needs, foster families, 
refugees and immigrants, and more.

And oh the teammates who have served 
across LSC, leaders and heroes all. Over 
2,000 teammates serve across LSC; thou-
sands have served over the years! They 
have worked third shift, weekends, and 
Christmas Day to care for our residents and 
clients! Every LSC teammate is a leader; we 
all are called to lead sometimes, and follow 
sometimes, all for the Mission, Vision, and 
Values of LSC! 

By the same token, board members, 
other volunteers, and donors have led this 
ministry, or we wouldn’t be here today. Lu-

theran youth donated their change to build 
the first Lutheran Home, and thousands of 
donors have contributed sacrificially over 
the sixty years!  Eckards and Efirds do-
nated land to build the first two Lutheran 
Homes. Lutheran Pastors Norris, Lippard, 
Pless, and Beard were founders and leaders, 
and no recitation would be complete with-
out Mr. Lutheran Home, Isaac Kuhn. 

On LSC’s sixtieth birthday, we stand 

on the shoulders of giants, every person 
who has touched or been touched by this 
ministry. We need that foundation, that 
Mighty Fortress, to serve in the face of 
COVID, economic uncertainty, and racial 
injustice. By the grace of Almighty God 
and with each reader’s involvement, we will 
continue to fulfill LSC’s vision of Abundant 
Living for all from John 10:10.

 Happy Birthday, LSC!
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Serving 60 years — and more 

Above: In 1972, 2,100 books of Green Stamps collected by the Lutheran Women 
of NC purchased a brand new Pontiac LeMans station wagon for Trinity Place (then 
Lutheran Home) in Albemarle. In this photo, Mrs. E. Ray King of Concord, president 
of the Lutheran Women of NC, turns over the car key to the Rev. John Pless, super-

intendent of NC Lutheran Homes. Below: This vintage postcard features what is now 
Trinity Village in Hickory.  
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fter volunteering with underpriv-
ileged children at the Boys and 

Girls Club, Crystal Williams 
decided there had to be something more 
she could do to help. After praying about it, 
she realized she was being called to become 
a foster parent. 

When people think of foster parents, 
someone like Williams wouldn’t automat-
ically come to mind. She is single, has a 
full-time job, and was an only child until 
she was a teenager. The only childcare 
experience she had was volunteering and 
babysitting. But she did have a passion for 
children, which sometimes is all you need. 

FINDING HER CALLING 
Williams first became familiar with 

foster care when she worked as a guard-
ian ad litem intern in Robeson County, 
North Carolina. A guardian ad litem is an 
impartial person the court appoints to act 
as a representative for minor children in a 
contested custody proceeding. 

When she moved to Raleigh, she began 
working at the Boys and Girls Club and re-
alized there was a high population of foster 
children. So Williams took two big steps to 
make an impact: she became a foster parent 
with another agency and a foster care case 
manager with Lutheran Services Carolinas. 

When she originally interviewed with 
LSC, she was asked how she planned to 
manage her time and do both. 

“I just said, ‘In all things I have faith and 
I don’t really know how it’s going to work, 
but this is my plan.’” Williams said. 

MORE REWARDING 
THAN CHALLENGING 

Since becoming licensed, Williams has 
fostered 11 children — ages 3 to 18 — with 

three of those being long-term, a minimum 
of nine months. Her current placement 
recently got accepted to East Carolina Uni-
versity and Williams decided to be her host 
home that she can come back to during 
college breaks. 

She also made a lateral move to become 
a foster care family recruiter for LSC. She 
is based in Raleigh and can travel up to 
120 miles away to recruit. 

“I’m going to stores, businesses, and if I 
have someone that expressed interest and 
they want to meet me or want me to come 
to their home, then I can sit down and 
talk to them,” she said. 

Now that she is a recruiter, Williams can 
share her own experience with the families 
who are considering fostering. Being able 
to discuss the challenges often gives her a 
leg-up in the recruitment process. 

“It’s easy for me to have a very transpar-

ent conversation with people 
about how, in my opinion, 
it is far more rewarding than 
challenging,” Williams said. 
“It does present its challeng-
es, but I tell them at LSC we 
are great at giving you the 
support you need.” 

The best advice she can give 
to families who work full-
time but also want to become 
a foster parents is to find 
their support system: church 
members, friends, family, 
or neighbors who can pass a 
criminal background check 
and be there when needed. 

“I have sorority sisters and 
friends and church members 
that always embrace all of 
my kids,” she said. “If I need 

anybody, they are willing to help.” 
For Williams, the most rewarding part 

about being a foster parent is giving the 
children new experiences, whether that 
be taking them to the movies for the first 
time or giving them their first birthday 
party. 

She is always ready to talk to families 
about her experiences, and hopes it will 
encourage more to take that next step and 
welcome a foster child into their home. 

“It’s important that we always have 
parents on the roster that we can call, even 
if you don’t get a placement right way. Kids 
come into foster care every day, so being 
able to find a suitable home for them is im-
portant,” she said. “Not every home is go-
ing to be suitable for every child, but if we 
have enough homes with various dynamics, 
then any kid that comes into care we should 
be able to find a suitable home for them.” 

A WAY OF LIFE
Foster parent uses her own experience

to recruit foster families for LSC

On the cover: Trinity Oaks teammate Jessika Rowles and resident Kathleen Black rejoice in Kathleen’s recovery from COVID-19. 

Foster care family recruiter Crystal Williams is a foster 
parent herself.
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LSC received masks 
made from beautiful 

fabric, like these 
from St. Matthias in 

Easley, SC. 

All Saints provided 
masks in LSC colorsMasks from Grace Evangelical in Liberty, N.C.

The stash of masks sent by All Saints in Mt. Pleasant 
featured graphics children will love. 

MASK
PROJECT

Pastor Will Rose and 
Clara Brodey deliver 
masks from the Holy 

Trinity Mask Brigade in 
Chapel Hill, NC.   

We asked Lutheran Churches 
if they could send us masks to 
distribute, and they didn’t let us 
down! The LSC development 
team collected more than 3,000, 
for both children and adults.  

Thank you to all the churches 
who answered the call so gener-
ously, including the following:
• Abiding Presence Lutheran 

  Fuquay-Varina, N.C.
• St. Peter’s Lutheran 

  Pawley’s Island, S.C.
• Grace Evangelical Lutheran 

  Liberty, N.C.
• St. Matthias Lutheran  

  Easley, S.C.
• All Saint’s Lutheran  

  Mt. Pleasant, S.C.
• St. Paul’s Evangelical
     Lutheran Church 

  Wilmington, N.C.
• Holy Trinity
     (The Mask  Brigade) 

  Chapel Hill, N.C.
• Lutheran Church by the Lake 

  McCormick, S.C.

We have begun delivering 
these masks and will contin-
ue until our stash is depleted. 
Thanks to everyone who has 
contributed to the effort to keep 
us all safe! 



 5D E C E M B E R   2 02 0

VERTICAL
fter 38 years of planning and dream-

ing, Lutheran Services Carolinas is 
happy to announce that Trinity 

Landing, a waterfront senior living commu-
nity in Wilmington, has begun construction. 
The project is slated to be complete in 2022.

On August 3, with site work under way 
since spring, the W.M. Jordan Company 
started building, and on August 6, LSC 
closed on $115 million in tax-exempt bank 
financing for Trinity Landing.

Located just south of Wrightsville Beach 
on the Intracoastal Waterway, Trinity 
Landing will consist of 184 units built in 
the initial phase of construction, followed 
by an additional 24 units in the project’s 
second phase. Geared to active senior living, 
amenities will include a waterfront pavilion 

and dock with boat slips and kayak launch; 
three restaurant venues; a wellness center 
featuring a saltwater pool and spa; walking 
paths, biking paths, and boardwalks; a dog 
park; an art studio; gathering rooms for 
clubs, meetings, and events; an auditorium; 
a salon and spa; and a library and media 
center.

While the COVID-19 pandemic has af-
fected marketing efforts, the pivot to virtual 
tours has kept interest in Trinity Landing 
high, and the community is nearly 80 
percent reserved, said Ann Pressly, director 
of marketing and sales for Trinity Landing. 
“Trinity Landing has already become a com-
munity, even without walls,” Pressly added.

The dream of Trinity Landing began 38 
years ago with a donation of 30 acres of land 

on Masonboro Loop Road by Abba Lossen 
Crumpler and her niece Mae McFarland 
in memory of Captain Tom and Annette 
Lossen and their children. Crumpler was a 
member of St. Paul’s Lutheran Church in 
Wilmington.

“Mrs. Crumpler would really be pleased,” 
said the Rev. Robert Q. Beard, who was 
president of LSC at the time the property 
was gifted in 1982. Subsequently, Beard 
negotiated the purchase of an additional 
20 acres to complete the 50-acre Trinity 
Landing tract.

The Trinity Landing marketing office is lo-
cated in Wilmington at 5215 Junction Park 
Circle, Suite 102. For more information 
about Trinity Landing, call 910-769-9600 or 
go to TrinityLanding.net.

Going
Trinity Landing moves full steam ahead

Left to right, the 
marketing team at 
Trinity Landing in-

cludes Candy Haynes, 
Nate Futrell, and Ann 

Pressly.
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s Lutheran Services Carolinas cele-
brated 60 years of service in 2020, 
the global COVID-19 pandemic 

has drastically changed the way we serve, 
particularly on the senior services side. 

Skilled nursing communities are always 
concerned about controlling infectious dis-
eases, since residents of those communities 
are particularly vulnera-
ble. When flu outbreaks 
occur, LSC communities 
have always sprung into 
action to protect resi-
dents. 

When experts advised 
that COVID-19 was not only easily spread 
but had the potential to be more dangerous 
than the flu, LSC took action to get ahead 
of the virus, curtailing visitation before it 
was mandated. Leadership mobilized quickly 
to put rigorous infection-control measures 
in place and ensure that LSC communities 
had the protective gear necessary to protect 
both residents and staff from contracting the 
virus. 

A pandemic update

Therapist Anna 
Feezor, left, celebrates 

Martha Graham’s 
COVID recovery at 
Trinity Oaks health 

and rehab. 

Trinity Village 
held a staff 

appreciation 
day, with 

lots of elbow 
bumps. 
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It became clear that if COVID was 
widespread in local communities, it would 
be virtually impossible to keep it out of 
senior living communities, no matter what 
measures were in place. As of the first week 
in October, 177 LSC teammates had con-
tracted the virus, as well as 162 residents. 
Thirty-eight resident deaths were attributed 
to COVID-19. LSC mourned the losses 
and celebrated the many recoveries. 

Those figures are sobering, but in the 
context of the overall pandemic, they could 
certainly have been much worse without 
the hard work LSC teammates have put in. 
Beyond the never-ending infection control 
measures, those efforts include more than 
10,500 COVID tests performed on LSC 
residents and teammates, at a cost of $1.2 
million. 

It has been a stressful year, not only be-
cause of the extraordinary pressures placed 
on teammates but because residents were, 
for many months, unable to be in the physi-
cal presence of their families and loved ones. 
Tending to the emotional health of residents 
who may feel isolated and alone has been 
a huge challenge that our LSC teammates 
have handled with grace and compassion. 

LSC teammates tirelessly helped residents 
connect with family members through 
Zoom and FaceTime chats, phone calls, and 
window visits. Activities teammates like the 
Hall Hoppin’ Heroes at Trinity Place upped 
their games by bringing joyful silliness 

to lift residents’ spirits. Numerous festive 
parades — or “joy rides” — were organized, 
with families in decorated vehicles driving 
by to share encouragement. 

LSC social media accounts (Facebook, In-
stagram) have been overflowing with warm 
and joyful moments, and some of those 
have attracted the attention — more than 
once — of “Some Good News,” a popular 
YouTube web series started by John Krazins-
ki near the beginning of the pandemic. 

Finally, in late September, LSC commu-
nities that met certain criteria in terms of 

outbreaks were able to reinstate visitation. 
After six months, that was cause for jubila-
tion. 

With the pandemic nowhere near ended, 
LSC continues to vigilantly protect its res-
idents and staff members as best it can and 
tries to educate the public that a careless, 
unthinking approach to the real danger that 
is COVID can have far-reaching effects on 
the most vulnerable. 

We appreciate the patience of our resi-
dents, teammates, families, and supporters. 
We will get through this together. 

Left and below right: If they met certain criteria, LSC communities, including Trinity Glen, began allowing careful visitation. 
   Right: Christy Reavis and Cardell Gibson take a moment to celebrate at Trinity Oaks health and rehab.
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By the Rev. Beth Woodard

True love wins. Even amid a pandemic.
When Lisa Northup and Jeff Farley 

exchanged rings and vows on the evening of 
Saturday, Sept. 19, 2020, it was on the front 
porch of Trinity Elms assisted living. 

The bride’s mother, Trinity Elms assisted 
living resident Marjory Northup, was in an 
armchair in the lobby of the assisted living 
building in front of the picture window, 
with a copy of the service in her lap and 
a speaker broadcasting the service. The 
groom’s mother sat in an armchair outside 
with the couple, but made sure to stay six 
feet away.

Lisa Northup Farley, who lives in nearby 
Cana, Virginia, works at Wake Forest 
Baptist Medical Center in Winston-Salem. 
She and Jeff were dating in early 2020 but 
not yet engaged when Nita Cheek, life 
enrichment coordinator at Trinity Elms 
assisted living, jokingly said, “I’ll plan your 
wedding.”

At first, the couple planned to get mar-
ried in the dining room, with their parents, 
residents, and a small circle of friends in 

attendance. The wedding was scheduled 
for late March.

Then came COVID-19.
The bride and groom considered a num-

ber of other options, but it always came 
down to family. They wanted their parents 
at the wedding. Even as the couple kept 
waiting and hoping, their marriage license 
expired. They were so determined that they 
bought another license.

Mindful of the LSC guidelines and state 
health department requirements, Cheek 
and Campus Chaplain Beth Woodard 
planned a simple service reminiscent of 
days gone by, when a couple might wed in 
the minister’s parlor: a table holding a bowl 
of flowers and a pair of (LED) candles; 
the groom’s parents seated in comfortable 
chairs. Several aunts and cousins stood on 
the front lawn.

In the lobby, in chairs six feet apart, the 
bride’s mother and nine other residents 
enjoyed the service. The yellow roses were 
from the garden of another resident, whose 
daughter had delivered them for the occa-

sion.
An electric piano, rolled out for the eve-

ning, allowed for music: the classic “Bridal 
Chorus” and “Wedding March” as well 
as Cheek providing a solo of “The Lord’s 
Prayer.”

“It was perfect,” the new Mrs. Farley 
said. “It was more than I could ever have 
imagined.”

Afterward, the couple, the family, and 
the residents shared sparkling cider in plas-
tic flutes and cake squares from Dewey’s, a 
local bakery. Each cake square said, “I do.”

It turns out — as we sort of already knew 
— that a fancy, expensive party is not a re-
quirement for beginning a loving marriage. 
The actual ingredients are simple and few: 
A bride. A groom. An officiant. Your loved 
ones. And, of course, God.

“Dearly beloved,” the service began. And 
it ended, as weddings usually do, with: “You 
may now kiss the bride.” 

Tenderly, Lisa and Jeff pulled down their 
masks and exchanged a kiss.

Then they pulled their masks back up.

Marjory Northup, a resident at Trinity 
Elms assisted living, watches the wed-

ding of her daughter Lisa. 

i n  t h e  t i m e  o f  C O V I DLOVE

Trinity Elms chaplain 
Beth Woodard con-

ducts the wedding cer-
emony of Lisa Northup 

and Jeff Farley. 
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This letter by Sally Wallace about the care 
her mother received at Trinity Ridge in Hick-
ory was published in the Hickory Daily Record. 

OVID in a nursing home: It is not 
like you see it on the news. My 
mom was lucky COVID patient 

number one at a Hickory nursing home 
(Trinity Ridge). The staff could not have 
been more careful. The building was locked 
down, every employee was asked a series of 
questions when they came in, and tem-
perature checks happened every shift. The 
problem, of course, is that the virus is savvy. 
It can hide in hosts without presenting a 
single symptom. I knew it could happen, 
and unfortunately it did.

It has been incredibly hard to see my 
mom so sick. She is actually COVID neg-
ative at this point but the virus has ravaged 
her body and worn it out. I am blessed to 
have her and it is almost surreal to be expe-
riencing some of the things that you hear 
about on the news, which does not show 
the full story. They do not give an accurate 
picture. It is not their fault necessarily, but 
when you are in the middle of it, the experi-
ence is different.

You see images of families waving and 
talking to their loved ones at nursing home 
windows … signs, smiles, music, etc. What 
they don’t bring to light is the experi-
ence that the patients with dementia and 
Alzheimer’s are having. These wonderful 
people don’t understand why their families 
don’t visit. They forget if they do. They don’t 
know why they can’t visit their friends and 
neighbors — the other patients — that they 
have interacted with for months or years. 
They come out of their rooms if they can 
and are immediately steered back into their 
rooms again and again. They can’t hug, they 
can’t dance, they can’t pedal about in their 
wheelchairs to stay physically active. They 

simply don’t understand and if they do, they 
don’t remember later. Sure they can Face-
Time. Do they understand technology or 
what FaceTime is and how it works? Does it 
frustrate them more? What sort of damage 
does this do to the patients? How much do 
they regress physically and mentally? What 
about quality over quantity? It is a legitimate 
question.

The bright spot in all of this are the people 
who work in these facilities. They are not 
the waving hospital workers with rashes on 
their faces and caps on their head that you 
see on the news or in the advertisements. It 
is different in a nursing home. Think about 
their added responsibilities. They need to 
provide love and support to their patients 
to supplement for their families that can’t 
be there. They have the added responsibility 
of managing all of the protocols to keep 
COVID out of the building. And if and 
when COVID comes, they have to manage 
their very sick patients — the ones they love 
and who have become their family. The ones 

that don’t understand what and why. They 
have the pressure of minimizing the spread. 
They also have to manage the fear they have 
for themselves and their families because of 
the virus. They have to manage a nervous 
staff. They have to have conversations with 
the worried families — some are rational, 
some are angry, some are sad, and some are 
just annoying (I call at minimum three times 
a day). The responsibility is enormous and 
overwhelming.

To see these folks in action is truly awe in-
spiring. Imagine the bravery and selflessness. 
Every time they enter a room they “gear up” 
in PPE. When they leave, they take it off, 
sanitize their hands and then do it again, 
and again and again. They have been with 
my mom comforting her, feeding her, put-
ting her oxygen back on her face repeatedly 
after she pulls it off. They sit in her room 
with her at times for hours knowing that it 
is undoubtedly full of COVID germs. They 
press their faces against the window to talk 
to me and then try to communicate to her 
and then back to me. They bathe her when 
her body is weary and limp. They apply lo-
tion and hustle to find her favorite drink or 
treat in hopes she will find a bit of nourish-
ment. They see “their” family members fade 
and die.

Someone once told me that in darkness 
there is always light. These folks are truly 
amazing and are that light for me. Each 
CNA and nurse is unique, and as my 
minister would say, “Each is blessed with 
spiritual gifts.” Some are serious, some are 
funny, some are great at banter, some are 
great at care, some know the signs and they 
all know each patient well. Everyone wants 
and deserves to be known and loved. These 
workers are fulfilling that need for each and 
every one of their patients.

— Sally Wallace
Crozet, Virginia

My mom had COVID-19
in a nursing home

Here’s what I learned

Sally Wallace with her mother, Elizabeth 
“Nikki” Gillespie, who was a Trinity Ridge 

resident until she died Oct. 10. 
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 The LSC Way is a culture of exceptional customer 
service and a team development program created by 
and for the teammates of Lutheran Services Caroli-
nas. Throughout the year, winners were chosen in five 
categories: Lead by Example, Serve Joyfully, Com-
municate Consistently, Welcome All, and Abundant 
Living. 

The You Are The Key winners embody the mission 
and vision of LSC and all five of those categories. 

LSC Administrative Office: Tonya Frye
Pharmacy: Christina Honeycutt
Trinity Grove: Phyliss Shiver
Trinity Place: Aletta Whitley
Trinity Oaks Health and Rehab: Anna Foster 
Child and Family Services: Chris Cochran 
Trinity Village: Kimberly Atwood

You Are 
the Key!

We are happy 
to announce our 

You Are The Key winners 
for The LSC Way!

Trinity Living Center: Andrea 
Moore

Trinity Ridge:  Martha “Kather-
ine” Brown

Trinity Elms: Danny Bullins
Trinity Elms Assisted Living: 

Nita Cheek
Trinity at Home winner: 

Susan Cottraux 
Trinity Oaks Retirement: 

Windy Heilig
Trinity View: Margaret McVay 
Trinity Glen: Latisha Brooks

Tonya Frye, LSC office Christina Honeycutt, pharmacy Phyliss Shiver, Trinity Grove

Aletta Whitley, Trinity Place Anna Foster, Trinity Oaks Health 
and Rehab

Chris Cochran, Child and Family 
Services
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Kimberly Atwood, Trinity Village

Danny Bullins, Trinity Elms

Windy Heilig, Trinity Oaks
Retirement

Margaret McVay, Trinity View Latisha Brooks, Trinity Glen

Nita Cheek, Trinity Elms
Assisted Living

Susan Cottraux, Trinity at Home 

Andrea Moore, Trinity Living Center Martha Katherine Brown,
Trinity Ridge
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he creativity of Trinity Place’s Life 
Enrichment Team and its enthusi-
asm for making sure residents live 

an abundant life paid off recently when 
they were named runner-up in an interna-
tional contest. 

The International Council of Certified 
Dementia Practitioners, a global leader 
in dementia education and certification, 
reached out to activity professionals and 
recreation therapists with a cart contest 
after seeing social media posts around the 
world sharing ways they’ve kept spirits 
up while crafting fun, socially-distanced 
activities. The contest offered a cash reward 
and had a goal to capture “what is going 
on in the nursing homes, assisted living 
communities, hospitals, and adult day care 
centers and the challenges that Recreation 
Therapists and Activity Professionals face in 
the delivery of service.”

It should come as no surprise that Trinity 
Place’s Hall-Hoppin’ Heroes, who have 
consistently kept residents entertained since 
March with high-energy activities and fun 
costumes, stepped up to the plate to come 
up with a prize-winning fishing cart. 

“As a Life Enrichment group, we usually 
take a group of residents out to a pond and 
we enjoy a day of fishing. Since we were 
under these restrictions and residents could 
not have this opportunity; we thought of 
how we could bring the pond to them,” 
Cora Ingle, life enrichment director, said. 

“Fishing is a pastime that triggers memories 
and allows them to feel as though they are a 
part of the big world outside. Also with the 
live fish this enables all levels of dementia to 
enjoy the fish from their baseline.” 

The fishing cart was a great success. It 
brought smiles to everyone’s faces and was 
a great time to relax and reminisce. It was 
also profitable, since they won a $100 gift 
card for being named runner-up out of 250 
entries in the contest. 

“Together we try find something way 
outside the box and bring it into these four 
walls to share with our staff and residents. 
Anyone who knows me, knows I live out-
side the box all the time,” Ingle said. “Each 
week we continue to think up the next 
Hall-Hoppin’ Hero stunts and this contest 
fit right into the mix. We are appreciative of 
the opportunity that we were given to show 
our passion and love for our residents and 
job.”

“You get a line, I’ll get a pole.” 

The Hall-Hoppin’ Heroes are Tracy 
Dean, Cora Ingle and Jerry Hunter 

(crouching).
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By the Rev. Beth M. Woodard

s a metaphor for life in community, 
quilting is a pretty good one. All 
of the people who live and work 

in LSC’s senior residential communities 
bring their own personalities, histories, 
pasts, and futures into the shared spaces.

During the last several months, while 
living with the new guidelines and expec-
tations brought on by COVID-19, our 
Trinity Elms assisted living neighbors have 
been making “quilts.” Each one brightens 
the halls and brings pleasure and recogni-
tion to the artists. It started with a simple 
idea, one that could be completed with 
one neighbor at a time while maintaining 
distancing guidelines.

Each neighbor was offered a cardboard 
box lid containing a sheet of construction 
paper and four miniature pool-table balls. 
After squirting a few colors of acrylic paint 
onto the paper, the neighbor tilted the 
box lid back and forth to spread the color 

around all over the paper.
Here’s the twist: each sheet of paper had 

four random numbers on the back, one 
in each corner. Only after the paint dried 
did members of the life enrichment staff 
cut each paper into four squares and lay 
the quilt out by the numbers. No one was 
quite certain whose square was whose, but 
everyone remarked on how beautiful it was 
and how fun it had been to make. 

Together, we make something bright, 
colorful, and lovely, creating a whole larger 
and more special than the individual parts. 
At the same time, each quilt square retains 
its own unique appeal, letting each one 
shine forth as recognizably an illustration 
of the one who made it.

A poem by Ann M. Johnson, first print-
ed in an edition of Senior Review, says it 
best:

We all have a story to tell.
We can stand alone or become part of a 

bigger picture together.

We come in different shapes and sizes.
We are all part of a kaleidoscope of 

colors like individual gems.
We are unique but can band together 

and become part of a masterpiece.
Some of us maybe smoother than 

others.
Some of us maybe a little bit jaded.
Some of us may have more lines than 

others,
While some of us are shapelier than 

others.
We can choose to shine alone or shine 

together like precious gems to become 
a masterpiece of stained glass if we join 
together and let the light shine through.

Let your light shine.

Beth Woodard is the campus chaplain for 
Trinity Elms, a senior residential community 
in Clemmons, N.C. A 2008 graduate of 
Wake Forest University School of Divinity, 
she lives in western High Point with her fam-
ily, miniature dachshunds, and grand-cat.

Greater than
the sum of its parts

Resident art brightens the walls of Trinity Elms 
Assisted Living.
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Handmade with love! 

Six NC nursing homes receive National Quality Awards

LSC Board member Frances Lamb and 
the St. Paul’s Evangelical Lutheran Church 
Quilt Ministry team in Wilmington, North 
Carolina, are showing some extra warm 
compassion for disaster survivors in North 
and South Carolina. Each year the group, 
coordinated by Linda Pfeifle, makes hand-
made quilts for to be distributed to disaster 
survivors around the world.  Their group is 
one of many Lutheran quilt-making teams 
around the United States.

“Social distancing made it more chal-

lenging this year but nothing will stop these 
caring and amazing people from helping our 
neighbors in need,” said Frances Lamb.

The group asked Lutheran Services Caro-
linas Disaster Services to help distribute 65 
handmade quilts to North and South Car-
olina disaster survivors, who will select the 
quilt of their choice among those available.

Retired Lutheran pastor Greg Moore 
and his teammates with the South Carolina 
Synod’s volunteer mission group IPAN (In-
digenous Peoples Accompaniment Network) 

will assist LSC NC/SC Disaster Services in 
sharing with Native American survivors who 
were severely affected during the April 2020 
tornadoes in Neeses, South Carolina, and 
other areas. The remaining “quilt hugs” will 
be shared with North Carolina survivors.

The group welcomes donations. You can 
send new fabric or batting, a monetary 
donation, or a Joann Fabrics gift card to St. 
Paul’s Evangelical Lutheran Church, 12 N. 
6th St., Wilmington, NC 28401 or call 910-
762-4882 with questions.

Far left: The Quilt Min-
istry Team at St. Paul’s 
Lutheran in Wilming-
ton shows some of its 
handiwork. Left: Thanks 
to Lutheran donors and 
the teamwork of many, 
flood survivors Evelyn 
and John Simmons, 
married for 64 years, 
are almost fully recov-
ered. They were grateful 
to receive handmade 
quilts.

Lutheran Services Carolinas is happy to 
announce that six of its North Carolina 
skilled nursing homes were presented with 
National Quality Awards by the American 
Health Care Association and the National 
Center for Assisted Living (AHCA/NCAL) 
for delivering quality care to residents.

Trinity Glen, a senior care community in 
Winston-Salem, and Trinity Village, a senior 
living community in Hickory, were awarded 
Silver Awards.

Of 861 total award recipients of Bronze, 
Silver, and Gold awards, covering all 50 
states and the District of Columbia, 146 
received the Silver Award. The Silver desig-
nation indicates that the recipients have de-
veloped effective approaches to help improve 
performance and health care outcomes. 

Trinity Glen and Trinity Village were 
among only six Silver Award recipients 
in North Carolina. Both had previously 

received Bronze Awards.
Receiving Bronze Awards were Trinity 

Elms in Clemmons, Trinity Oaks in Salis-
bury, Trinity Place in Albemarle, and Trinity 
Ridge in Hickory.  GlenFlora in Lumberton, 
which partners with LSC, also received a 
Bronze Award.

The National Quality Award Program, 
implemented by AHCA/NCAL in 1996, 
is centered on the core values and criteria 
of the Baldrige Performance Excellence 
Program, which is the foundation of the 
metric-based AHCA/NCAL Quality Initia-
tive. The National Quality Award program 
assists providers of long-term and post-acute 

care services in achieving the application of 
continuous quality improvement.

The program honors providers throughout 
the country that have demonstrated their 
commitment to delivering quality care for 
seniors and persons with disabilities and 
shines a spotlight on those providers who 
have made the commitment to the quality 
improvement journey through the Baldrige 
Performance Excellence criteria. During this 
pandemic, which has affected many of the 
award recipients, pursuit of quality care is 
more important than ever. Efforts to achieve 
quality improvement are not negated by 
COVID outbreaks, which can happen in the 
best of nursing homes because of the nature 
of congregate care.

Quality Awards recipients were recognized 
in October during the award ceremony at 
the 2020 AHCA/NCAL National Conven-
tion, which was held virtually.
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Lutheran Services Carolinas 
Earns Guidestar Silver Seal 

of Transparency 
Lutheran Services Carolinas (LSC) just earned two 2020 Silver Seals 

— one for Lutheran Family Services and another for Lutheran Services 
for the Aging — by adding information to its Nonprofit Profile on 
GuideStar. Now LSC’s community members as well as 10+ million 

GuideStar users can find in-depth financial 
information about the organization. These Seals 
indicate LSC’s commitment to transparency and 
help to expand funding opportunities for the 
organization.

According to GuideStar, the Seals of Transpar-
ency are meant to build on each other. A non-

profit earns the Bronze Seal by providing basic information — mission, 
leadership team and board names, basic program information, etc. 
Once an organization has earned a Bronze Seal, it can share financial 
information to earn Silver; qualitative information about goals, strate-
gies, and vision to earn Gold; and, finally, metrics to show the progress 
made toward its mission to earn the highest seal, Platinum. LSC is now 
working to achieve the Gold seal.

Check out LSC’s GuideStar profiles at https://www.guidestar.org/
profile/56-1286323 and https://www.guidestar.org/profile/56-0752160. 

Over the past 20 years, Lutheran Services 
Carolinas been serving those with traumatic 
brain injuries (TBI) and has established itself 
as a leader in the field. Homes like Lippard 
Lodge in Clemmons, N.C., and Whittecar 
Home in Raleigh have helped individuals 
with TBI get the services and support they 
need to live as independently and as fully as 
possible.  

With the opening of Moretz Manor in 
October, LSC adds another residential 
option for individuals with TBI. 

Moretz Manor is located in a peaceful 
Durham neighborhood and can accom-
modate six adults. This co-ed home has 
six bedrooms, two full bathrooms (one 
wheelchair-accessible) and offers 24-hour 
supervision for residents. 

“We’ve been working on starting a new 
residential program for the last three years, 
so this is an exciting opportunity,” said 
Jeffrey DeMagistris, LSC’s North Carolina 
Executive Director. LSC will be working 
with the Brain Injury Association of North 

Carolina and Alliance Health to develop 
new training programs for TBI services, 
DeMagistris said. 

The home will have a program manager 
and a nurse, and participants will receive 
psychological and medical services, includ-
ing speech therapy, occupational therapy, 
and physical therapy.

Residents will receive support for activ-
ities of daily living, as well as educational 
and recreational opportunities. Residents 
also work on building functional skills 
as well as social skills. They also work on 
independent living skills such as money 
management, shopping, and scheduling 

appointments. 
Residences like Moretz Manor provide 

an attractive living option for adults who 
might otherwise live in their parents’ homes 
or in institutions, DeMagistris said. Moretz 
Manor allows residents to live with and learn 
from their peers and have a degree of inde-
pendence they might not have otherwise. 

The home was named in grateful rec-
ognition of a generous gift from the O. 
Leonard Moretz Foundation to LSC’s Be the 
Light campaign in North Carolina, LSC’s 
first statewide campaign in North Carolina 
for child and family services since the late 
1990s.

LSC adds new TBI home

LSC receives NRC Health 
Customer Approved Award
Lutheran Services Carolinas is excited to announce it is the 

recipient of the 2020 NRC Health Customer Approved Award. 
The award recognizes senior care organizations across the 
country for creating an outstanding care experience for their 
customers. 

Customer Approved Award winners are selected based on the 
results from NRC Health’s 2019 Resident and Family Experi-

ence survey. Only top performing 
organizations— those with the 
highest percentage of positive 
“would recommend” respon-
dents— can qualify. 

Only 20 independent living, 
assisted living, or skilled nursing 
organizations earned this distinc-

tion. 
“These organizations have dedicated themselves to creating 

enriching experiences for each person they serve,” said Steph-
anie Kolbo, NRC Health’s vice president of business develop-
ment. “As the survey results show, their efforts have not gone 
unnoticed by residents and their family members. It’s NRC 
Health’s pleasure to recognize their achievement.” 



16        A N N U A L  R E P O R T

Non-Profit
Organization
U.S. Postage

PAID
Salisbury, N.C.

Permit #98

(Lutheran Services for the Aging, Inc.)

Post Office Box 947
Salisbury, North Carolina 28145
Phone: 704-637-2870
Toll free: 1-800-HELPING
www.LSCarolinas.net

Return Service Requested

If you are receiving multiple copies 
of LSC Voices or no longer wish 
to receive the newsletter or other 
mailings which might include LSC 
fundraising requests, please call or 
send the mailing label from this page 
along with your request to LSC at the 
above address.

“Empowered by Christ, we 
walk together with all we 
serve.”

LSC Administrative Office
1416 S. Martin Luther King, Jr. Ave.
Post Office Box 947 
Salisbury, N.C. 28145
704-637-2870

LSC Charlotte
Post Office Box 30066
Charlotte, N.C. 28230
704-940-3333

LSC Columbia Office
1118 Union St.
Columbia, S.C. 29201
803-750-9917

LSC Raleigh Office
4020 Wake Forest Road
Suite 301
Raleigh, N.C. 27609
919-832-2620

Voices is a publication of Lutheran Services Carolinas, a 501(c)(3) nonprofit health and human services organization and a social min-
istry serving children and families in North and South Carolina and older adults in North Carolina. Content for Voices is written by 
Katie Scarvey, director of communications, and Erin Kidd, marketing specialist. Questions or comments should be directed to Katie 
Scarvey at kscarvey@lscarolinas.net.

Trinity View
resident celebrates 

104th birthday
Trinity View resident Shirley Hodes, born in 

1916, celebrated her 104th birthday Sept. 9. 
Shirley’s parents came to the United States from 
Europe via Ellis Island. Longevity runs in her fam-
ily: She has a 100-year-old sister with whom she 
talks on the phone every day.


