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olarization has been the topic of a 
number of our writings and social 
media posts over the last 12 years.  

But we didn’t really know polarization 
until the January 6, 2021 insurrection at 
the Capitol. That event has affected every 

one of us! I immediately 
felt the need to express 
my support for the rule of 
law and democracy and to 
reject violence and white 
nationalism, and I reiterate 
that stance here and now.

But let’s not use this opportunity to 
become more polarized; let’s use it to come 
together. A group of extremists committed 
serious crimes and will pay a deservedly 
heavy price. The good news is that it seems 
the moderate majority is pulling together.  

This discussion is especially meaning-
ful as the day I am writing this is Dr. 
Martin Luther King, Jr. Day, January 18, 

2021. Dr. King wrote, “There comes a time 
when one must take a position that is nei-
ther safe, nor politic, nor popular, but he 
must take it because conscience tells him it 
is right.” Society needs leaders who can and 
will model Dr. King’s words.

In his 1963 Letter From Birmingham 
Jail, Dr. King wrote:

“Injustice anywhere is a threat to justice 
everywhere. We are caught in an inescap-
able network of mutuality, tied in a single 
garment of destiny. Whatever affects one 
directly, affects all indirectly. Never again 
can we afford to live with the narrow, pro-
vincial ‘outside agitator’ idea. Anyone who 
lives inside the United States can never be 
considered an outsider anywhere within its 
bounds.”

Dr. King could have written those words 
on January 6, 2021 had he not been mar-
tyred in 1968.

All this has everything to do with 

Lutheran Services Carolinas. LSC serves 
thousands from every diversity category 
within: our residents and clients and their 
families, almost 2,000 teammates, and all 
the people we touch. We can be a force for 
healing, a force for good, “a drum major 
for justice.”

It seems to be getting harder, but I am 
hopeful that LSC can avoid the mine-
fields and continue to advance our mis-
sion. We are not immune to the culture 
wars. We’ve had the same hard discussion 
our country is having about things like 
government-paid services which generally 
don’t pay the cost of care, racial justice, 
LGBTQIA issues, immigration, and others. 

So far, our position has been to love one 
another through our Mission/Vision/Val-
ues, and not get sucked in by the extrem-
ists on both ends of each spectrum. That 
has worked for us so far. I pray it’s enough 
during these divisive times! Please join us. 
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Advancing LSC’s mission in divisive times
‘Tied in a single garment of destiny’

LSC receives $50,000 grant to help disaster survivors

P

Lutheran Services Carolinas (LSC) is hap-
py to announce it received a $50,000 grant 
from the One SC Fund to provide emergen-
cy assistance to Hurricane Florence survivors 
in South Carolina.

The One SC Fund, housed at Central 
Carolina Community Foundation, provides 
grants to nonprofits to fund relief, recovery, 
and/or rebuilding assistance programs from 
South Carolina state-declared emergencies, 
such as Hurricane Florence, Hurricane Mat-
thew, and the 2015 Thousand Year Flood. 
Governor Nikki Haley — with the help of 
Central Carolina Community Foundation 
and a team of South Carolinians from en-
tertainment, business and public service — 

announced the One SC Fund in November 
2015 after flooding touched South Carolin-
ians from every walk of life.

LSC’s disaster services team will use the 
funding to help Hurricane Florence survi-
vors rebuild their lives. The team will focus 
on those individuals who are the most 
vulnerable — elderly, low-income, single 
parents, and disabled — in Chesterfield, 
Darlington, Dillon, Florence, Georgetown, 
Horry, Marion, and Marlboro counties. 

To assist them, LSC, in conjunction 
with local partners, will identify, vet, and 
verify survivors and work to address their 
most pressing needs, including materials 
and services to repair/rebuild their homes, 

temporary housing, and home furnishings/
appliances. The nonprofit expects to assist at 
least 12 families with the grant funding. 

Since 2016, LSC has been actively 
working in South Carolina to help disaster 
survivors.

LSC is working with South Caroli-
na Emergency Management, as well as 
Long-Term Recovery Groups (LTRG) and 
Voluntary Organizations Active in Disaster 
(VOAD) in the affected areas. LSC also has 
partnerships with Habitat for Humanity, lo-
cal congregations of all faiths, American Red 
Cross, United Way, SC Baptist Men, and the 

See Disaster on page 8
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On the cover: Trinity Village’s Ashley Morrow gets her vaccination for COVID-19.

t does not feel like 30 years,” Goins 
said when presented with his years of 
service award. “It feels like 10 years. 

It’s hard to believe.”

FALLING IN LOVE WITH
LONG-TERM CARE

Goins began working in long-term care at 
a for-profit nursing home, the Brian Center, 
while he attended Lenoir-Rhyne University. 

“I really fell in love with that and decided 
that’s what I was looking for in a career. I 
talked to them about training me as an ad-
ministrator, but they didn’t have the space,” 
Goins said. 

That was when his mother, Frances, 
suggested he reach out to the Rev. Robert 
Q. Beard, who was president of LSC at the 
time. Beard must have recognized Goins’ 
potential, because he offered him the 
opportunity to train as an administrator at 
Trinity Oaks health and rehab in Salisbury. 
At that time, Isaac Kuhn was the adminis-
trator and the building was only five years 
old. 

“Isaac Kuhn was known as Mr. Lutheran 
Home,” said Goins. “I could not have had 
two better mentors than Mr. Kuhn and 
Rev. Beard!”

Once he received his administrator 
license, Goins accepted a position in the 
LSC administrative office. As the assistant 
to the executive director, Goins says he got 
experience in a lot of different areas, from 
operations to fundraising. 

His goal, however, was to be an admin-
istrator. “We only had three facilities at the 
time,” Goins said, “so it didn’t look like I 
was ever going to get that opportunity.” 

So in order to pursue his dream, Goins 
left LSC and returned to the Brian Center 
Corporation, working there for seven 
years. During that time, Goins learned 
about the business side of health and 
human services from Brian Center Cor-
poration President Donald Beaver and his 

team, helping open two new facilities. 
“Every time I see Don I thank him for 

teaching me the business side of health 
and human services. LSC taught me the 
mission side, and Don Beaver taught me 
the business side,” Goins said. 

He was finally given the opportunity 
to return to LSC when he accepted a job 
as administrator at Lutheran Home, now 
Trinity Village, opened in Hickory in 
1990.

ONE COMPUTER FOR 
THE WHOLE BUILDING

When Goins started the new position, 
he realized the building still had the same 
furniture as when he visited it for the first 
time with his Lutheran pastor father, Ted 
Goins, Sr., in 1962 when it was new. 

Residents still smoked in the building.
“When I arrived there were a bunch of 

boxes sitting in the corner. I asked what 
they were and learned that LSC had pur-
chased each facility one computer for the 
entire building,” Goins said. “When I asked 
why it was still sitting there in the box, I 
was told that everyone was afraid of it, so 
they stuck it in the administrator’s office for 

storage. So I told them to get it out and set 
it up so we could see what it would do!”

‘MORE GROWTH ON OUR PLATE 
THAN ANY TIME IN OUR HISTORY’

In 2000, the position of President and 
CEO at LSC became available and Goins 
was selected to fill the role. 

Since then, he said, he is most proud of 
how the nonprofit continues to grow.

“We needed to get bigger or we weren’t 
going to survive,” Goins said. “We built four 
nursing homes in five years and that was 
certainly something that was very unusual, 
especially for a nonprofit. Then came the 
affiliation with Lutheran Family Services, 
expansions and renovations across the state, 
and of course, Trinity Landing in Wilming-
ton.” 

THE GROWTH IN THE CULTURE
LSC’s physical growth – adding more 

programs and care communities – has been 
important, but he says that the evolution of 
LSC’s culture of abundant living has been 
even more important.

Goins is proud that LSC was an early 
adopter of innovative ideas about caring for 
seniors. Through programs like New Path-
ways, Wellspring, and the Eden Alternative, 
LSC embraced resident-centered care and 
made providing abundant living a priority. 
Programs like Just Culture and the LSC 
Way have focused on nurturing a sense of 
teamwork and a culture of customer service 
among LSC teammates. 

Through it all, the church has been an im-
portant partner, Goins says. “In fulfilling our 
mission, it’s been very important to me that 
we maintain and nurture our close ties to 
the church, including the North and South 
Carolina synods and the many congregations 
in the Carolinas who have supported us over 
the years, as well as Lutheran Services in 
America,” Goins said. “Our Lutheran roots 
are incredibly important to us.”

LSC President and CEO marks
30 years of service

“I

Ted Goins has seen LSC grow 
tremendously over his 30 years with 

the organization. 
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hen Bonnie Skobel, administrator at 
Trinity Grove, rolled up her sleeve to get 
her first COVID-19 vaccine at the end of 

2020, she was thinking about making history.
“I’ll be able to tell my grandchildren that I was in 

one of the very first groups to receive the vaccine, and 
that is when it really started getting better,” Skobel 
said. 

LSC frontline heroes and residents began getting 
their first round of vaccines during the last week of 
December. LSC partnered with Walgreens and CVS 
to hold three clinics in each LSC senior living com-
munity. Teammates were encouraged but not required 
to take the shot; those who did said they were doing 

Trinity Village celebrated its vaccine day by getting together for a photo. 

Jean 
Pulliam 
gives a 
thumbs 
up sign 
after 
getting 
her shot 
at Trinity 
Oaks.

COVID vaccinations
b r i n g  h o p e

“I have taken the vaccine not because 
I am afraid of this pandemic. I know 
that God is in control and He already 
knows our days. I took the vaccine 
because as Christians we are to be 
responsible and be prepared for 

what comes our way. I am putting on       
another armor of protection.”

— Debbie Moritz,
Activity Assistant at Trinity Village

W
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it for their families, communities, residents, 
and to create hope for the future. 

Prior to the clinics, LSC started a cam-
paign with the hashtag #StickWithUs and 
held several organization-wide meetings 
with healthcare experts who shared infor-
mation on how the vaccine was created and 
assured teammates of its safety. 

Two of our Trinity Elms assisted living 
teammates were featured in a video creat-
ed by the North Carolina Department of 
Health and Human Services with other 
long-term healthcare workers. In the video, 
Supervisor in Training Brittani Green and 
Human Resources Specialist Lynda Hobson 
shared their reasons for taking the vaccine. 

“We need to save some lives, and these 
elderly people cannot afford to be sick,” 
Hobson said during her interview. 

LSC President and CEO Ted Goins got 
his vaccine at Trinity Oaks health and rehab 
after ensuring there were enough doses for 
all the frontline workers who wanted one. 

“We anticipate the vaccine will pave the way 
toward the return to normal life for our resi-
dents. We are excited about the prospect of 
expanded visitation and resumption of some 

normal activities as we move into 2021.”

— Sharon Adams,
Director of Nursing at Trinity Grove

Allen Brantley, a Trinity Oaks resident, was happy to take 
his turn getting vaccinated.

Allison Smith, a teammate at Trinity Place, gets her shot.  

Linda Thurston at Trinity Oaks receives 
her shot. 

Marcheta Campbell, administrator at Trin-
ity Village, gets her first COVID shot.
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In a letter to all teammates in 
the organization that Go-
ins wrote before getting his 
vaccine, he said he was getting 
it to protect the organization’s 
residents and clients, as well 
as to protect his 90-year-old 
mother and 89-year-old father. 

“I trust our nation’s scien-
tists, and I know widespread 
vaccination is the only way out 
of this pandemic,” Goins said.

Sarah Futrell gives a thumbs up as she receives her vaccination at Trinity Grove. 

Sharon Adams at Trinity Grove is happy to get her shot.

Amanda Handy at Trinity Village 
shows her reasons for getting 
vaccinated. 

Anna Foster gets her vaccination at Trinity Oaks. 

Staff and residents celebrate   
vaccine day at Trinity View in 
Arden.

“At first, I was skeptical of re-
ceiving the COVID-19 vaccine 

and made the statement, ‘I 
am not taking it.’ I began to 
reconsider after prayer and  

taking a moment to put 
myself in our residents’ 

current circumstances. They 
are unable to visit with their 
families, they are isolated, 

they are lonely, and they are 
experiencing sadness. I took 
the vaccine for our residents, 
in hopes that one day they 
will be able to feel the joy 

they once felt and be able to 
reunite with their loved ones.”

— Ashley Morrow,
RN at Trinity Village 

“I chose to be vaccinated 
because I am a nurse and 

have been for over 20 years. 
I believe in the science of 
it. But more importantly I 
have seen what this virus 
has done to our country, 

our communities, our fami-
lies, and our friends. It has 
changed everything. I have 
seen my coworkers suffer, I 

have seen my residents suffer 
and some even perish from it. 
If I, just me, can do one small 
thing to help prevent anyone 
else from suffering, then I’m 
in 100 percent. It’s the right 

thing to do.”

— Amanda Handy
Director of Nursing

at Trinity Village
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Lutheran Services Carolinas is happy to 
announce the winners of the Worker of 
Wonders (WOW) Award for 2020.

The WOW Award honors LSC vol-
unteers who offer exemplary service and 
demonstrate significant dedication to the 
LSC ministry. This year, one volunteer 
in North Carolina and one volunteer in 
South Carolina were selected as winners. 

Those nominated for the award must 
have volunteered with LSC for at least one 
year, and nominations must come from an 
LSC staff member. 

Amira Hijazi, who has been volunteer-
ing with LSC for three years, is the North 
Carolina WOW Award winner. She is the 
daughter of Ilham Thurston, a member of 
LSC’s disaster services team.

She was nominated by the entire team 
for this award.

“Youth are our future,” the team wrote 
on her nomination form. “Kind, compas-
sionate, and thoughtful youth make for 
a positive, equal, all-inclusive, diversified 
world. Amira is a perfect example of 
youthful leadership and exemplifies all of 
these critical skill sets and desires.” 

As a volunteer with the disaster services 
team, Hijazi assists in numerous ways to 
help meet the needs of vulnerable popula-
tions who are served by LSC. 

Hijazi was responsible for getting LSC a 
lot of internet attention when she reached 
out to YouTube icon MrBeast, asking him 
and his team to help a couple who couldn’t 
move back into their home that had been 
damaged by Hurricane Florence until they 
replaced the furniture. 

Thanks to Hijazi’s persuasiveness, Mr-
Beast donated $30,000 worth of new fur-
niture to the couple and the video brought 
in over 30 million views. 

Hijazi is a student at Innovative Early 
College High School at East Carolina Uni-
versity where she is currently coordinating 
virtual volunteer opportunities for ECU 
students with LSC disaster services. 

“It is such an honor being named the 
WOW Award winner from Lutheran 
Services Carolinas, and I feel privileged 
to be nominated. I have learned through 
family and faith the importance of giving 
and caring for the welfare of others. I was 
nervous and excited at the same time after 
getting nominated, but I am so grateful, 
and even more grateful to have been able 
to help others,” Hijazi said. 

“We are all truly blessed and should all 
be thankful for what God has provided 
and share in God’s love with others. I 
learned from my parents the importance of 
giving back, either monetarily or even if it’s 
giving of our time and effort. It is a gift to 
be able to help whenever it is called upon.”

Working wonders for LSC
Amira Hijazi: Youthful leadership

Louise Deely: A whirlwind of energy with a heart of gold
Congratulations to South Carolina 

WOW Award winner for 2020, Louise 
Deely. 

Nominated by Julie Hood from LSC’s 
child and family services program, Deely 
has been heavily involved with LSC since 
2014 when she served as the LSC Champi-
on for All Saints Lutheran Church. 

She has been a staunch supporter of 
LSC’s Strengthening Families Program. 
After Deely learned the program was offered 
by the Children’s Trust of South Carolina, 
she encouraged LSC to apply for the grant 
to offer it to families in Charleston County. 

Since then, Deely has attended the train-
ing sessions, assisted in getting donations 

for the past two cycles of classes, and made 
dessert for every family each week. 

“Louise doesn’t just jump into an activity 
or service—she digs deep to understand 
the program and how it will impact those 
in her community,” her nomination form 
said. “She is a whirlwind of energy and has 
a heart of gold.” 

Thanks to Deely’s efforts, LSC has 
secured a second grant for Strengthening 
Families and will be able to expand it to Mt. 
Pleasant, South Carolina. 

I’m very honored, I really am,” Deely said 
about the WOW award. “There are so many 
people who do so much, it was just very 
nice to be nominated. I’m humbled.” 
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ongratulations to Larry King of 
Raleigh, LSC’s Philanthropist of 
the Year for North Carolina. 

Lutheran Services Carolinas is blessed 
to have many wonderful donors each year, 
and their support is critical to helping LSC 
fulfill its mission, “Empowered by Christ, 
we walk together with all we serve.” The 
Philanthropist of the Year awards were 
created to give special recognition to 
select donors who demonstrate exception-
al care for LSC. These awards recognize 
individuals or families who have shown 
extraordinary financial commitment and 
whole-hearted support for LSC.

“I’m pleased,” King said of the honor. 
“LSC is one of the charities I’ve supported 
the longest.”

King first became aware of what was 
then Lutheran Family Services (LFS) and 
its programs in 1993 when a church he 
attended, Hillyer Memorial Christian 
Church in Raleigh, sponsored a group of 
Montagnard refugees from Vietnam. LFS 
was handling their resettlement.

In 1995, King, whose mother’s maiden 
name is Garrett, founded the Garrett-King 
Foundation, named for both sides of his 
family to honor his ancestors and their care 
for their children. 

“This caring over the generations gave 
me what every child needs and deserves: a 
stable home, loving parents, and a secure 
childhood. Through this foundation, I 
wanted to help other parents provide a 
good start for their children,” he said. 

The objective of the foundation was to 
help children have positive experiences 
during these early years and to support 
parents in their efforts to become financial-
ly self-sufficient. Providing partial tuition 
for quality day care was the major empha-

sis of the foundation.
LFS was one of the agencies the Gar-

rett-King Foundation supported, and al-
though the foundation was closed in 2000, 
King personally continues to support LSC. 

“I am glad to continue my support 
of Lutheran Services Carolinas because 
I appreciate the varied ways it works to 
improve people’s lives. And I have also 
enjoyed getting to know the various staff 
members I’ve interacted with over the 
years,” King said. 

“The agency helps people in so many 
different ways. I visited a new group home 
a few years ago. I toured that and met 
some of the young people living there and 
working at grocery store nearby. It was the 
most hands-on thing I’ve seen. LSC helps 
people in so many ways.” 

King attended the Georgia Institute of 
Technology and graduated with a bache-
lor’s degree in mechanical engineering and 
completed a master’s of science in agron-
omy at the University of Georgia. His 
jobs have included draftsman and engine 
mechanic for NASCAR, aircraft engineer 
for Lockheed Aircraft, agronomist at 
Tennessee Valley Authority, and professor 
in the Department of Soil Science at NC 
State University. 

King named LSC’s Philanthropist 
of the Year for North Carolina

South Carolina Synod’s Indigenous Peoples Accompaniment 
Network (IPAN).

About Central Carolina Community Foundation
Central Carolina Community Foundation, the Midlands’ 

center for philanthropy, is a nonprofit organizations serving 
11 counties in the Midlands by distributing grants and schol-
arships and linking the resources of donors, nonprofits and 
area leaders to communities in need. Major initiatives include 
the online giving challenge Midlands Gives, On the Table, 
Connected Communities grants, the One SC Fund, and 
annual scholarships. For more information about the Founda-
tion, visit www.yourfoundation.org or call 803-254-5601.

In recent years, flooding from hurricanes has caused much destruction 
in South Carolina.

Disaster, from page 2
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he South Carolina Philanthropists of 
the Year for 2020 are the Rev. Mary 
and Mr. Wade Finklea of Effingham.

Mary Finklea was the chair of the Love 
One Another campaign in South Carolina 
and is a LSA/LFS Board of Trustees mem-
ber. Her call is with the South Carolina 
Lutheran Retreat Centers as the community 
and congregation engagement coordinator. 

“We were super excited,” Finklea said 
about the recognition. “I was just blown 
away. I respect this organization so much. 
It’s always been a no-brainer to support it 
with my time and with my money. It feels 
like a good fit.”

Mary Mappus Finklea was born in 
Charleston, South Carolina, and attended 
a Baptist school. After high school, she 
headed to Winthrop University, where she 
studied elementary education and was active 
in campus ministry. She spent her summers 
as a counselor at Lutheridge in the moun-
tains of North Carolina. 

While living in England as part of the 
Evangelical Lutheran Church in America’s 
Young Adults in Global Mission program, 
Mary Finklea felt the call to pursue more 
theological education. That led her to earn a 
master of divinity degree at Lutheran Theo-
logical Southern Seminary in 2005. She was 
then called to Cross and Crown Lutheran 
Church in Florence, South Carolina, where 
she served for 12 years. 

Wade Finklea, who has roots in the Bap-
tist church as well as the Roman Catholic 
Church, grew up in Pamplico, South Car-
olina. Because of those roots, Mary Finklea 
said, he felt right at home in the Lutheran 
church. 

The two of them met at the wedding 
of their college roommates. Wade Finklea 
attended Clemson University and graduated 
with degrees in textile chemistry and civil 

engineering. 
The couple was drawn to LSC after 

Bedrija Jazic, who works in the Refugee and 
Immigrant Services program, gave a presen-
tation at the ELCA South Carolina Synod 
Assembly. Mary Finklea had already served 
on the LFS board at this time. 

“Knowing that my forefathers and fore-
mothers were German immigrants to this 
land helped me to feel empathy for those 
who are trying to start a new way of life. 
Knowing that we (LSC) extend the hospi-
tality of Christ to those coming from other 
lands is important to me,” Mary Finklea 
said.

 “I like that we go to where the needs 
of the world are. That makes me proud 
because that’s a big part of what I under-

stand it means to be a follower of Jesus, to 
go where the needs are. I’m proud of the 
work we do. I like knowing that the wider 
community sees LSC as a reminder of the 
Lutheran faith in action.” 

She added that her grandparents are 
the ones she looks up to when it comes to 
tithing. 

“I’m sure other people have been more 
generous with financial giving, but I’m 
glad to try to give through my time and 
talents, and that’s important for all of us to 
remember as well,” Mary Finklea said. “My 
granddaddy always told me that you can’t 
out-give the Lord. That was his fun way of 
saying how good it is to give back, but that 
God is always going to give you more in 
return.” 

‘God is always going to give 
you more in return’

Wade and Mary Finklea named SC Philanthropists of the Year

Mary and Wade Finklea have been enthusiastic and faithful supporters of LSC.

T
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enevieve Traversy is a wife, 
mother, former foster child, 
foster parent, and now a fos-

ter care family recruiter with Lutheran 
Services Carolinas. 

Turmoil began in Traversy’s family 
when her father abandoned them 
when she was only three years old. Her 
mother was left to care for her and 
her two brothers. They soon became 
homeless, and the three siblings were 
placed in foster care. Traversy said her 
identity then became ward of the state 
of Massachusetts. 

She lived in 16 different foster 
homes from the age of 3 to 18. 

“I felt like a burden to other 

families. My mother had her own 
addiction struggles. I believe she had 
too much guilt to overcome,” Traversy 
said. “Eventually after being in over 
a dozen foster care homes, I became 
lonely, angry, resentful, and even 
rebellious. Because of my rebellion, I 
became pregnant at the age of 15, so 
then my identity became a single teen 
mother.” 

The pregnancy was almost too 
much for Traversy as a young teenager, 
and she admitted that she contemplat-
ed suicide. But once her son was born, 
she found a new drive to keep pushing 
to make their lives better by getting 
her education. 

‘Foster care is my heart and soul’
LSC teammate who lived in 16 foster homes 

now helps recruit foster parents

Even though the Traversy family has con-
tinued to grow, Genevieve is still a respite 

foster care parent. This means she can 
temporarily care for another family’s fos-
ter children so the parents can get away 
for some restorative time. Pictured from 
left to right are son Kahleb, 17; Shawn; 
daughter, Faith, 10; Genevieve, who is 

holding her 3-year-old daughter Amaris; 
son J.J., 21; and son Isaiah, 12.

G
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She finished high school with her toddler 
and future husband, Shawn, by her side, 
and signed herself out of foster care at 18. 

“I don’t think I slept at all. I would wake 
up at 5 a.m. and get ready and drop him 
off at daycare. Then I would go to school,” 
Traversy said. “During my last year I asked 
for permission to get out early so I could go 
to work. Then I went to work at a catalog 
company from 1 to 4 p.m. and then worked 
as a waitress somewhere else until they 
closed.” 

Also during this time, Traversy was 
traveling and telling her story to the foster 
care world. She spoke at high schools, foster 
parent classes, and fostering conferences. 

When she was a teenager, case workers 
would ask her to share her story at different 
high schools around Massachusetts and 
New Hampshire. 

After high school, Traversy attended 
Springfield College where she started her 
own nonprofit, Lean On Us, to serve foster 
and adopted children. Every month the 
group got together to do fun activities like 
going on a hayride or having a cookout. 

 “I wanted to make sure they didn’t 
feel like they were alone,” she said. “They 
needed to know that someone understood 

them.” 
She and her husband had three more chil-

dren and then moved to North Carolina, 
eventually landing in Lexington. 

 “We sold everything. We had no work 
lined up. It was a true leap of faith. But 
God has placed so many beautiful people in 
our lives.” 

After moving to North Carolina, Traversy 
opened a dance studio and allowed foster 
children and kids who were adopted to 
attend classes at no charge. The studio was 
donation-based, and Traversy said it was 
open to children from low-income families 
and children with disabilities. 

“We had children with autism and Down 
syndrome. We also had children with brain 
tumors. It was just amazing to see them all 
flourish. It was beautiful.” 

After six years with the dance studio and 
also working at the YMCA as a personal 
trainer, Traversy started to feel like she 
needed to make a change and become more 
involved in foster care. That’s when she saw 
an advertisement for the foster care family 
recruiter position with LSC. She knew im-
mediately it would be her dream job. 

She says success stories like hers don’t 
happen often. “It was hard,” Traversy said. 

“I feel like my guardian angels are on 
crutches right now. I want to be inspiring to 
those in foster care, or those who are foster-
ing or adopting. I love it,” Traversy said. 

“Foster care is my heart and my soul. I 
breathe it every moment. God gave me that 
path. He makes beauty from ashes.” 

Two years ago, Traversy became a foster 
parent to a one-year-old baby girl named 
Amaris. After fostering Amaris for a while, 
the family adopted her. 

Even though Traversy now has five chil-
dren of her own, she is still a respite foster 
parent. This means that she can temporarily 
care for another family’s foster children so 
the parents can get away for some restor-
ative time. 

She also knows her true identity now. 
Her foster care files listed dozens of different 
homes, but she said those never truly ex-
plained who she was and still is.

”I’ve learned my true identity is a child of 
God,” she said.

If you are interested in becoming a foster 
parent with Lutheran Services Carolinas or 
would just like more information, visit https://
lscarolinas.net/foster-care-treatment-parent-
ing/. 

This photo was taken the day the Traversy family adopted Amaris, who is now three years old. Genevieve said it was a day the 
whole family had dreamed of for a long time. “We knew Amaris was our beloved daughter even before she was born. It was truly 
amazing to see God unravel the dream before our eyes.”
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fter being rescheduled twice because of a hurricane and 
COVID-19, Trinity Landing was finally able to cele-
brate in November 2020 with a “Blessing of the Land” 

construction celebration followed by a brief tour of the site led by 
members of W.M. Jordan Company. 

Following social-distancing guidelines for North Carolina, 40 fu-
ture residents attended the event while others joined via Zoom and 
Facebook Live, which was narrated by LSC’s Chief Development 
Officer Rich Duncan. 

Speakers for the event included LSC President and CEO Ted 
Goins, Trinity Landing Executive Director John Frye, and Trinity 
Landing Director of Marketing and Sales Ann Pressly, who couldn’t 
hold back her tears as she spoke about the future of the coastal 

Trinity Landing celebrates with a 
‘Blessing of the Land’

The third time is the charm! 

Trinity Landing Director of Marketing and Sales Ann Pressly 
speaks at a ‘Blessing of the Land’ celebration in Wilmington this 
past November. 

A
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senior living community. Nate Futrell and 
Candy Haynes, also members of the Trinity 
Landing marketing team, proudly stood 
with Pressly as the future residents cheered 
in front of what will soon be their home. 

Pastor Johnathan Conrad of St. Paul’s 
Evangelical Lutheran Church in Wilming-
ton led the blessing of the site, which was 
followed by a champagne toast. 

Special guests from W.M. Jordan in-

cluded Randy McNeely, project executive; 
Rob Beale, vice president of the Carolinas 
Division; and Megan Strouse, marketing 
coordinator. 

Trinity Landing is set to open in 2022.

Dear Mr. Goins and Mr. Johnson,
On behalf of the entire family of Maurice 

Staley, we want to voice our sincere appre-
ciation for the excellent and compassionate 
care he received at Trinity Oaks since 2011. 
When Maurice and his wife, Patsy, first 
moved into independent living there, they 
knew their needs would always be met if 
they ever needed to change levels of care.

Patsy died in 2013, followed very shortly 
after by an episode of severe illness for 
Maurice. Upon his recovery and return to 
Trinity Oaks, he transitioned to the assisted 
living unit. From that day on he was the 
beneficiary of outstanding care from each 
and every caregiver and staff member. He 
came to love all of those incredible women- 
and they grew to love him in return.

It was clear to the family that these staff 
members weren’t just doing their job. They 
were ministering to Maurice and every 
resident on the assisted living unit at Trinity 

Oaks. It takes very capable and inspiring 
leadership to create that kind of working 
environment. Each person on that unit 
deserves not just our appreciation, but also 
commendation from the management at 
Trinity Oaks.

Maurice’s favorite scripture began, “For 
God so loved the world…”. Our family 
knows that the Trinity Oaks assisted living 
staff “so love” the residents! It was obvious 
during our time in your facility or when we 
talked with the staff by phone. 

The staff are your most important asset. 
We pray that you also let them know how 
much you appreciate them. 

Roger Staley and Carol Stamper 

From the obituary of the Rev. Maurice 
Staley: “The Reverend Maurice Edward  
Staley, 93, passed away peacefully on 
November 19, 2020, in his home at Trinity 
Oaks Assisted Living, Salisbury.” 

Letter: Thank you, Trinity Oaks

John Frye, executive director of Trinity Landing, speaks to the small crowd gathered to celebrate the progress of Trinity Landing. 

The Rev. Staley was the star of a sledding 
video that went viral on social media in 
2018.
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It’s official: LSC has completed the purchase of the Dallas High 
School Apartments! LSC has been managing the apartments for 
three years.

What was formerly Dallas High School was renovated in 2003 to 
create apartments to serve low-income residents of Gaston County. 

An interesting LSC connection is that the mother of LSC Pres-
ident Ted Goins, Frances Goins, as well as her three sisters, com-
pleted all 12 grades at Dallas High School, as did LSC supporter 
George Rhyne. 

“Lutheran Services Carolinas and the Gaston County area have a 
deep and ever-growing relationship,” Ted Goins said, citing LSC’s 
service in Gaston County through foster care, services to people 
with developmental disabilities, its partnership in the Senior TLC 
PACE program, and now, its ownership of the Dallas High School 
Apartments.  

Lutheran Services Carolinas is a founding partner of Senior TLC, 
the Program for All-Inclusive Care for the Elderly, serving all of 
Gaston and part of Cleveland and Lincoln Counties.  Now serving 

240 low-income seniors in their homes who would otherwise be 
in nursing homes, STLC is one of the largest and most successful 
PACE programs in the state. 

LSC’s Mountain Ridge group home in Gastonia provides a safe 
home for six adults with developmental disabilities, who would 
likely be institutionalized without it.  

LSC appreciates the partnership of its many supporters in Gaston 
County. 

Yadkin Riverkeeper (YRK), with sup-
port from the Wallace and Graham Gives 
Foundation and the Waterkeeper Alli-
ance’s Pure Farms, Pure Water campaign, 
provided sustainably raised BBQ pork and 
chicken from Crossings Farm in Lexing-
ton, North Carolina, to some of LSC’s 
front-line workers. 

LSC teammates at Trinity Oaks in 
Salisbury, North Carolina were treated to 
take-home BBQ meals on Saturday, Dec. 
12. 

Due to the ongoing increase in 
COVID-19 cases, YRK decided to change 
its plans to hold a “Pig Pickin’ Pickup” 
fundraiser scheduled for December 12. 
Instead of holding the event, Wallace and 
Graham’s sponsorship allowed YRK to 
meet its fundraising goals while also pro-
viding the meals to some of LSC’s heroes 
that are working on the front lines of this 
pandemic. 

YRK is a nonprofit, membership orga-
nization whose mission is to protect and 
enhance the Yadkin Pee Dee River basin 
through education, advocacy, and action. 

The Waterkeeper Alliance’s NC Pure 
Farms, Pure Water campaign provided the 
resources to pay the farmers market value 
for their sustainable pork and chicken, 
which was cooked by Shakerag BBQ. 

“Our firm is honored to support Yadkin 
Riverkeeper in its efforts to protect and 
monitor the public waterways of our re-
gion that supply drinking water to nearly 
one million citizens,” Whitney Wallace 
Williams, attorney and chair of the Wal-
lace & Graham Gives Foundation, said.

“The law firm of Wallace and Graham 
has been a pillar in our community for 
many years,” said Ted Goins Jr., president 
and chief executive officer of Lutheran 
Services Carolinas. 

“We are grateful to Wallace and Graham 
for honoring our LSC teammate heroes 
who are putting their lives and health 
on the line every day caring for Rowan 
County’s elders.” 

For more information or to support the 
Yadkin Riverkeeper, visit www.yadkinriver-
keeper.org. 

Frontline caregivers enjoy free barbecue

Teammates at Trinity Oaks enjoy a barbecue 
meal.

In 2020, LSC completed the purchase of the Dallas High 
School Apartments.

in the news

Spotlight on Gaston County
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Crosby earns dietary certification

SearStone/LSC committee 
announces grants

Congratula-
tions to LSC’s 
dining services 
consultant Paul 
Crosby, who 
recently passed 
his examination 
to become a 
certified dietary 
manager. To 
be able to sit 
for the exam, 
Crosby took 
online classes at 
the University of 
North Dakota. 

Always a team player, Crosby earned the certification in order to 
help out as needed in LSC’s senior living communities. The certifica-
tion will allow him to assist with clinical work and documentation, 
among other things. 

in the news

Thank you to Sandra Zimmer (pictured on the right) from 
Our Saviour Lutheran Church in Southern Pines, North Caro-
lina, for her donation of about 50 quilts and two boxes of per-
sonal grooming bags to help LSC clients! Pictured with Sandra 
is Evie Brassie, who is also part of the Our Saviour Lutheran 
Church Quilting Group. 

The SearStone/Lutheran Services Carolinas Community Benefit 
Committee recently announced $337,000 in grants to 15 organiza-
tions in Wake County. The awards bring the grant total for 2020 to 
$612,500.

Since 2014, the committee has directed five percent of revenues 
from the operation of SearStone to Wake County nonprofit organi-
zations serving seniors, indigent seniors, or other vulnerable popula-
tions. Since the inception of the grants, more than $3.3 million has 
been awarded to organizations doing vitally important work in the 
community.

The following organizations received awards for the last grant 
cycle: Transitions LifeCare, Raleigh ($60,000); Meals on Wheels of 
Wake County, Raleigh ($55,000); Caring Community Foundation, 
Durham, ($35,000); Habitat for Humanity of Wake County, Raleigh 
($35,000); Triangle Family Services, Raleigh ($30,000); Women’s 
Center of Wake County, Raleigh ($21,000); Pretty in Pink Foun-
dation, Raleigh ($16,000); Ship Community Outreach, Raleigh 
($16,000); Shepherd’s Table, Raleigh ($15,000); Note in the Pocket, 
Raleigh, $11,000; Alliance Medical Ministry, Raleigh ($10,000); 
Triangle Aphasia Project, Cary ($10,000); Temple’s Table, Raleigh 
($9,000); Dorcas Ministries, Cary ($8,000); Rebuilding Together of 
the Triangle, Morrisville ($6,000).

Quilt donation
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Lutheran Services Carolinas has created a 
new program to assist victims of trafficking 
in North and South Carolina.

The Trafficking Victim Assistance 
Program (TVAP) provides comprehensive 
case management services to foreign-born 
survivors of human trafficking in the 
Raleigh-Durham area and the Midlands of 
South Carolina. The program also recently 

expanded to serve the Wilmington and 
Myrtle Beach areas.  

Services provided include, but are not 
limited to, receiving emergency assistance, 
housing, safety planning, basic needs, health, 
legal, education, employment, language, and 
assistance in accessing HHS Certification to 
attain access to further resources and assis-
tance to the same extent as refugees.

LSC serves TVAP clients out of offices in 
Columbia, South Carolina; Raleigh, North 
Carolina; and Wilmington, North Carolina. 

The program is a partnership with the 
U.S. Committee for Refugees and Immi-
grants (USCRI) and United States Confer-
ence of Catholic Bishops.

LSC is currently the only TVAP provider 
in South Carolina. 

For more information on LSC’s Survivor’s 
Assistance Program, visit https://lscarolinas.
net/survivors-assistance-program/

in the news

Trinity View, a retirement community 
located on the outskirts of Asheville, has 
signed a Memorandum of Agreement with 
Aston Park Health Care which will benefit 
residents at both locations. 

An affiliate of Lutheran Services Car-
olinas, Trinity View has 78 independent 
living apartments and 20 assisted living            
residences. Aston Park Health Center, 
which offers a variety of services to the 
senior population of Asheville including 
rehabilitation and outpatient therapy, has 
120 nursing facility beds and 23 assisted 

living beds. 
Because of this agreement, Trinity View 

residents will have priority for admission to 
Aston Park. It will also allow Trinity View 
to offer housing to people who are dis-
charged from Aston Park. 

Aston Park frequently has nursing facility 
beds available and Trinity View residents 
often need a long-term or short-term nurs-
ing facility stay. Trinity View also generally 
has independent living apartment availabil-
ity and there are times Aston Park residents 
may be discharged and need an indepen-

dent living apartment. This mutual need 
and supply creates a natural opportunity 
for this partnership. 

“We look forward to the opportunity to 
work and collaborate with such an estab-
lished community in the Asheville area,” 
Sharon Conoley, executive director of 
Trinity View, said. “It’s a great facility and 
we know that residents from both locations 
will greatly benefit from this new partner-
ship.” 

For more information on Trinity View, visit 
www.trinityview.net or call 828-687-0068. 

Trinity View, Aston Park Health Care sign agreement

LSC program serves trafficking victims
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Lutheran Services Carolinas Board of Advisors 2020-2021

Lutheran Services Carolinas 
Boards of Trustees 2020-2021

• The Rev. Dr. James S. Aull 
White Rock, SC

• Mrs. Virginia K. Aull 
White Rock, SC

• Mr. Wayne M. Bach 
Hickory, NC

• Mrs. Terry Bellamy 
Asheville, NC

• Mrs. Sarah W. Benbow 
Cary, NC

• Ms. Maggie Blackwell 
Salisbury, NC

• Mrs. Beth L. Bowman 
Newton, NC

• Mr. Larry A. Bowman 
Newton, NC

• The Rev. Jann Boyd 
Lexington, SC

• Mrs. Betty M. Brown 
Salisbury, NC

• Mr. Donald E. Bumgarner 
Conover, NC

• Mrs. Nancy S. Bumgarner 
Conover, NC

• Dr. James M. Chapman, Jr. 
Columbia, SC

• Mrs. Kay L Cosgrove 
Richfield, NC

• Mr. Richard S. Cosgrove, Jr.  
Richfield, NC

• Mr. Tony Deely 
Mount Pleasant, SC

• Mrs. Louise Deely 
Mount Pleasant, SC

• The Rev. Dr. David A. Donges 
Columbia, SC

• Mrs. Donna K. Gaither 
Albemarle, NC

• Dr. Robert H. Gaither 
Albemarle, NC

• The Rev. Jennifer M. Ginn 
Salisbury, NC

• Mr. Thomas L. Gipson 
Raleigh, NC

• Dr. David D. Goltra, Jr.  
Mt. Pleasant, SC

• Ms. Sharon D. Graeber 
Greensboro, NC

• Mrs. Ellen Hearne 
Florence, SC

• Mrs. Tami Hefner 
Conover, NC

• The Rev. Wolfgang Herz-Lane 
Cary, NC

• Mr. Perry D. Hood 
Salisbury, NC

• Mrs. Constance Hurlocker 
Salisbury, NC

• The Rev. Dr. Thomas W. Hurlocker 
Salisbury, NC

• Mrs. Betty K. Hussey 
Chapel Hill, NC

• Mr. Bert E. Joines, Sr.  
Winston-Salem, NC

• The Rev. David R. Keck, Jr.  
Mooresville, NC

• Mr. Robert O. Klepfer, Jr.  
Greensboro, NC

• Dr. Keith R. Kooken 
Winston-Salem, NC

• Mrs. Ruth D. Kooken 
Winston-Salem, NC

• Mr. G. Leroy Lail 
Conover, NC

• Mrs. Lynn Lail 
Conover, NC

• Mr. James E. Lippard, Sr.  
Winston-Salem, NC

• Mrs. Melinda Matthews 
Greenville, SC

• Mr. Van Matthews 
Greenville, SC

• The Rev. James McDaniels 
Greensboro, NC

• Mrs. Loretta J. Meyers 
Wilmington, NC

• The Rev. William B. Miller-Zurell 
Hickory, NC

• The Rev. Dr. Jane P. Mitcham 
Lexington, SC

• Mr. George A. Moretz 
Hickory, NC

• Mr. Robert A. Mullinax, Sr.  
Newton, NC

• Mr. Douglas E. Nelson 
Clemmons, NC

• The Rev. Kevin Ogilvie 
Lexington, SC

• Mr. James T. Owens 
Myrtle Beach, SC

• Ms. Mary S. Ponds 
Granite Quarry, NC

• Mrs. Beth B. Pottle 
Wilmington, NC

• Mr. Fred A. Reddel, Jr.  
Charlotte, NC

• Mrs. Nora Sliney 
Rock Hill, SC

• Mr. Bill Sliney 
Rock Hill, SC

• The Rev. David A. Sloop 
Raleigh, NC

• Ms. Zandra H. Spencer
   Salisbury, NC
• Mr. Stephen Stanfield-Switzer 

Wilmington, NC
• Mrs. Victoria Stanfield-Switzer 

Wilmington, NC
• The Rev. Dr. Scott J. Suskovic-

Charlotte, NC
• Mr. Hans Teich 

Matthews, NC
• Mrs. Eloise D. Thomas 

Matthews, NC
• Mr. Eric Vaughn 

Raleigh, NC
• Dr. Katrina M. Weirick 

Greensboro, NC
• The Rev. Andrew F. Weisner 

Hickory, NC
• The Rev. Gregory B. Williams 

Hendersonville, NC
• Mr. David E. Yount 

Winston-Salem, NC
• Mrs. Susan W. Yount 

Winston-Salem, NC

• Ms. Miji Bell 
Baltimore, MD

• Mr. Jerry Bramley  
Wilmington, NC

• The Rev. Pamela Cook 
Myrtle Beach, SC

• The Rev. Dr. Shanitria Cuthbertson 
Charlotte, NC

• The Rev. Mary M. Finklea 
Effingham, SC

• Dr. Sylvia A. Flack 
Winston-Salem, NC

• Mr. Ted W. Goins, Jr. 
Salisbury, NC

• Mr. Cary Grant 
Durham, NC

• Mr. Eric Hoyle 
Winston-Salem, NC

• Mr. Jim Huddle 
Charlotte, NC

• Mr. Greg Hudgins 
Durham, NC

• Mr. J. White Iddings, Jr.  
Hickory, NC

• Ms. Joycelyn V. Johnson 
Winston-Salem, NC

• Mrs. Frances Lamb 
Wilmington, NC

• Mrs. Kaye Leonard 
Lexington, NC

• Mrs. Betty P. Lohr 
Hickory, NC

• Mrs. Jeanie Moore 
Salisbury, NC

• The Rev. Will Rose 
Chapel Hill, NC

• Ms. Eunika Simons 
Columbia, SC

• Mr. Mark Tonnesen 
Fort Myers, FL

• Ms. Anna Williams 
Columbia, SC
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2020HIGHLIGHTS
Officially opened in 
2020, Moretz Manor 
is a new group home 
in Durham serving 
those with traumatic or 
acquired brain injuries. 
At the ribbon-cutting 
were LSC’s Shanwon 
McIntosh; Myra Griffie, 
LSC chief operating 
officer for child and 
family services; LSC’s 
Donna Gaddy; and Kate 
Peterson with Alliance 
MCO. 

LSC became a partner in two new North Carolina 
PACE (Program of All-Inclusive Care for the Elderly)
programs in 2020. On June 1, LSC joined PACE of the 
Triad in Greensboro as a 15 percent equity part-
ner, and on July 1, LSC became a 50 percent equity 
partner member of PACE of the Southern Piedmont 
in Charlotte. North Carolina has 12 PACE programs, 
and LSC is now an owner member of four, including 
PACE@Home in Hickory and Senior TLC in Gasto-
nia. Here, LSC president Ted Goins and PACE of the 
Southern Piedmont’s Renee Rizzuti celebrate the new 
partnership. 

Unfortunately, LSC will remember 2020 as the year of COVID-19. While 
some LSC teammates were able to work from home, safe from expo-
sure in the workplace, staff at our senior living communities endured 
unimaginable stress as they did their best to protect residents and 
themselves from COVID-19. Residents and family members faced sig-
nificant emotional challenges as visitation was curtailed. Still, window 
visits, FaceTime, Zoom, and drive-by parades helped connect residents 
with their family members. 

LSC mourned the nursing home residents lost to COVID-19, as well as 
the loss of a beloved staff member in South Carolina. In spite of the 
sadness and challenges caused by the pandemic, the fortitude and 
courage of our community members — staff, residents, and families — 
made us all proud. 
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2020HIGHLIGHTS

To help address a direct care worker shortage, LSC 
was thrilled to welcome many new staff members from 
Puerto Rico, who have joined the care teams at Trini-
ty Grove, Trinity Oaks, Trinity Glen, Trinity Ridge and   
Trinity Village. Shown here are Melissa Morales and 
Schantel Laureano, who are working at Trinity Ridge. 

Trinity Landing in Wilmington, NC, completed site work 
in the spring of 2020 and began construction in earnest 
in late summer after closing on $115 million in financing 
August 6. In this photo, future residents get a tour of 
the site from Randy McNeely of W.M. Jordan Company. 

LSC had a huge year on social media, in large part be-
cause Facebook became a more important communica-
tion tool because of COVID restrictions. Family mem-
bers turned to Facebook pages to be reassured that 
their loved ones were still happy and engaged. LSC also 
upped its Instagram game, going from just a handful 
of followers to more than 500. This photo from Trini-
ty Oaks is an example of the kind of photos on social    
media that encouraged and reassured family members. 
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2020HIGHLIGHTS

LSC took a few big steps forward in terms of technology in 2020, launching a new mobile-friendly version of its website, lscaroli-
nas.net, above, and switching to a new payroll system that consolidated many functions of payroll and human resources. 

Trinity Place, a  
senior care commu-
nity in Albemarle, 
opened a 27-bed  
addition (right) on 
January 1, 2020. 

The addition           
offers both private 
and semi-private 

rooms for residents      
needing assisted 
living services. 
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LSC by the numbers
In a year like no other, LSC continued to serve, despite huge challenges. More than 1,900 Lutheran Services Carolinas 
staffers, along with 2,826 donors, 3,391 advocates and more than 1,200 volunteers, improved the lives of more than 

6,000 Carolinians in 2020. 

433,251 days 
of residential 
services were 

provided to 2,585 
NC seniors. 

1,526 individuals 
in 625 families in 

the Carolinas were 
assisted by LSC’s 
disaster services 

team. 

29 unaccompanied 
children found 

loving, temporary 
foster homes in 

LSC’s transitional 
foster care program 
in South Carolina. 

Nearly 1,000 
volunteers gave 

more than 16,600 
hours of service 
to senior living 
communities. 

In North and 
South Carolina, 

424 people were 
served through 
the foster care 

program. 

70 families and 
24 children were 
served through 

LSC’s Special Needs 
Adoption Program 
(SNAP). Nineteen 
adoptions were 

finalized. 

Child and family 
services volunteers 
gave close to 7,000 
hours of volunteer 

service. 

LSC assisted five 
families in pursuing 

their dream of 
private adoption. 

206 individuals were 
served through 

the Strengthening 
Families program in 

South Carolina. 

LSC’s child and
family programs 
served close to 

3,500 individuals 
and families. 

LSC’s refugee 
and immigrant 

services 
program served 
776 individuals 
in the Carolinas, 

including 38 
new arrivals in 
North Carolina 
and 13 in South 

Carolina. 

C O R E  V A L U E S
Compassion: Recognize the unhappiness of others and act to change it.
Faith: Love, serve, and be joyful in your work. Support and forgive.
Integrity: Work honestly, seek help, admit failure.
Excellence: Any job worth doing is worth doing well. Strive for excellence.
Respect: Recognize the gifts and worth of everyone.
Collaborate: Trust, enjoy, and cooperate to enrich your workplace.
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Revenue . . . . . . . . . . . . . . . . . . . . . . $23,101,252
Expense . . . . . . . . . . . . . . . . . . . . . . $23,809,786
Operating income . . . . . . . . . . . . . . . $(708,534)
Unrestricted contributions** . . . . . . . $696,264
Operating income with contributions   $(12,270)
Other unrestricted changes . . . . . . . . . $(1,117)
Total increase (decrease)
in unrestricted assets . . . . . . . . . . . . . $(13,387)
Other restricted changes . . . . . . . . . . $558,170
Total increase (decrease) to assets . . . $544,783

LSC Child and Family
O P E R A T I O N S  S T A T E M E N T

LSC Senior Services
O P E R A T I O N S  S T A T E M E N T

Revenue . . . . . . . . . . . . . . . . . . . . . . . $124,321,239
Expense . . . . . . . . . . . . . . . . . . . . . . . $119,273,838
Operating income . . . . . . . . . . . . . . . . . $5,047,401
Unrestricted contributions. . . . . . . . . . . . $478,164
Operating income with contributions. $5,515,565
Other unrestricted changes . . . . . . . . . $4,680,252
Total increase in unrestricted assets . $10,195,817
Other restricted changes . . . . . . . . . . . . . $537,347
Total increase to assets . . . . . . . . . . . $10,733,164

2020
F I N A N C I A L

S T A T E M E N T
The COVID-19 pandemic affected 

Lutheran Services Carolinas senior 
services significantly in the form 
of lower occupancy throughout the 
organization. While counterintuitive, 
senior services finances fared well 
due to increases in state and federal 
reimbursement rates and grants. The 
operating income was $5,047,401, or 
4.1 percent for the year. LSC senior 
services has set aside nearly $3 million 
from the Federal COVID-19 grants 
for future related expenses. After the 
COVID-19 redirection from the 
fixed-rate tax exempt bond market to 
an all bank loan, LSC’s latest inde-
pendent living project in Wilming-
ton, Trinity Landing, was funded in 
August and construction has been 
well underway during the past 
months. Thanks to Truist Bank for 
putting together a syndication with 
two other banks, First Citizens 
Bank and Atlantic Union Bank. 
LSC is appreciative of the three 
banks’ confidence in the Trinity 
Landing project. Since the delay 
in funding was several months, 
contractors were ready to move 
quickly in August and have 
made significant progress. 

It was another rough 
financial year for LSC child 
and family services, with 
a 2020 fiscal year oper-
ating loss of ($708,537). 
When contributions were 
added in, the change in 
unrestricted net asset 
totals was reduced to just 
($12,270). Unfortunately, 
the COVID-19 pandemic 
has affected operations 
throughout both states as 
elements such as licensing 
families for foster care place-

ments were delayed or put 
on hold. Thankfully, child 

and family services did receive 
some additional federal and 

state funding to defray the costs 
associated with COVID-19.

• Residential Care  |  43.4%   
• Foster Care  |  36.7%    
• Refugee & Immigrant  |  10.0%   

E X P E N S E S

• Home and Community-Based Services  |  5.5%   
• Disaster Case Management  |  2.4%
• Adoption Services  |  2.0%

P R O G R A M S
B Y  S T A T E

g  South Carolina  |  51.3%
g  North Carolina  |  48.7%   

E X P E N S E S
g  Program Services  |  87.0%   
g Administration/Development/Marketing  |  13.0%   

g  Medicaid  |  53.2% 
g  Private Pay  |  27.2% 
g  Medicare  |  11.5% 
g  Insurance  |  4.2%
g  Hospice  |  4.0%

N U R S I N G 
H O M E

O C C U P A N C Y
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The Hall Hoppin’ Heroes at Trinity Place in Albemarle 
are finding creative ways to entertain and keep resi-
dents’ spirits up throughout the COVID-19 pandemic. 
Cora Ingle, life enrichment director, along with Tracy 
Dean and Jerry Hunter danced their way into the 
hearts of the residents and their families with a dif-
ferent act each week. But then at the end of January, 
people around the world discovered the talent of our 
heroes, thanks to a TikTok video. 

LSC Marketing Specialist Erin Kidd used video clips of 
the Hall Hoppin’ Heroes dressed as characters from 
Toy Story to create a TikTok video to Christina Perri’s 
version of “You’ve Got a Friend in Me,” and it be-
came an overnight success! As of February, the video 
had more than 94,000 likes, 1,533 comments, 1,060 
shares, and more than 622,000 views. The video also 
helped LSC’s profile grow from 20 followers to more 
than 16,400! The Hall Hoppin’ Heroes at Trinity Place went viral on TikTok. 


