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  try to remain ever mindful of the 
shoulders I stand on and the feet that 
will stand on my shoulders. The Rev. 

Dr. Robert Q. Beard died on March 8, 
2021. Rev. Beard was the long-time pres-
ident of Lutheran Services Carolinas, on 

whose shoulders I stand.  
For better or worse, he had 
the distinction of hiring 
me twice at LSC; he was a 
mentor and friend.  

He set me on my path 
and set LSC on the path 

we are on today of quality services, excel-
lence, and growth. We wouldn’t be building 
the $100 million Trinity Landing senior 
living community in Wilmington were it 
not for him!

LSC has tried to model his example in 
many ways. And at the age of 63, I am 
thinking more about who will stand on 
my shoulders. LSC is advancing a number 
of internal efforts to prepare for the future 
from a teammate and leadership develop-
ment.

LSC remains committed to racial justice, 
and racial justice has gotten much needed 
attention in light of the racial equity issues 
identified across the country.  LSC kicked 
off its The LSC Way campaign in 2019.  
The LSC Way is an effort to document 
the way that our best teammates do their 
jobs, then teach the rest of us to model that 
positive behavior. Everyone is a customer 
and all need to be treated with dignity and 
respect. We added the Xtreme Leadership 
training module in 2020 to help us be bet-
ter leaders and supervisors. The number one 

reason people leave their jobs is problems 
with their supervisor.

LSC started its Diversity Council in 
2018.  Every one of LSC’s over 1,800 
teammates are invited to attend these virtual 
meetings to learn, grow, and help LSC grow 
regarding diversity, equity, and inclusion. 
All are welcome!  Our ministry has even 
mandated that at least one in four nursing 
home administrator trainees be persons of 
color.  Slowly, LSC can help improve our 
ministry and our wider profession.  

In 2020, LSC added the Next Generation 
Leaders Council.  Again open to all LSC 
teammates, this council identifies and sup-
ports teammates who will lead our ministry 
into the future.  The Council uses education 
and networking to home-grow our own 
leaders.  

Lutheran Services Carolinas is not all 
about growth or buildings.  It’s about peo-
ple, the people we care for and the people 
who care.  I hope Rev. Beard would be 
proud.
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Building on a strong tradition

I

If not for the Rev. Dr. Robert Q. Beard, LSC’s newest independent living community, 
Trinity Landing, would not exist. 

On the cover: Kaye Leonard, former LSC Board member, said her emotions were high when she was finally able to 
enter Trinity Oaks health and rehab in Salisbury to visit her sister, Cindy Rentz. She said the hug brought her tears of 

joy followed by a frenzied conversation to catch up on all things missed. 



utheran Services Carolinas joined 
the larger Lutheran community in 
mourning the death on March 8, 

2021, of the Rev. Dr. Robert Q. Beard, 
who was formerly president of LSC.  

Pastor Beard, of Blowing Rock and 
Mooresville, is survived by his wife of 
more than 70 years, Carrie Stewart Beard; 
daughters Kathryn Ann Hornberger and 
husband Keith, Janet Leinbach-Poust and 
husband Wade, and Mary Faith Flannigan 
and husband Chris. 

Born in Statesville Dec. 7, 1929 to 
Robert E. Beard and Nola Jane Hoover 
Beard, Pastor Beard grew up in the 
Mount Hermon community. He served 
four years in the Marine Corps and then 
received a degree from Lenoir-Rhyne 
University in 1955. In 1958 he graduat-
ed from Lutheran Theological Southern 
Seminary with a Master of Divinity and 
was ordained into the Evangelical Luther-
an Church in America, NC Synod. 

In addition to serving various parishes 
in North Carolina, Pastor Beard served 
three terms in the NC General Assembly 
representing Catawba County. He later 

headed up the NC Office for the Aging in 
Raleigh.

He became president and CEO of 
Lutheran Services for the Aging, Inc. in 
1978, serving in that capacity until his 
retirement in 1992. 

 “Pastor Beard was a visionary leader 

and set in place a number of strategies we 
are benefiting from today,” says LSC Pres-
ident Ted Goins. Those strategies include 
moving Lutheran Services into the inde-
pendent living arena, including laying the 
groundwork for Trinity Landing, a dream 
which is currently becoming a reality. 
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LSC celebrates the life and legacy 
of Dr. Robert Q. Beard

L

In this vintage photo, LSC President Ted Goins (left) is shown with Dr. Robert Q. 
Beard, former president and CEO of Lutheran Services for the Aging (right), and 

Beard’s wife Carrie (center). 

LSC holds service
of remembrance

On March 4, LSC honored with a service of remembrance 
those residents and staff who died from March 1 of 2020 to 
March 1 of 2021.

Led by LSC chaplains Ray Sipe, Brenda Bynum, and Steve 
Ridenhour, the Zoom service featured onscreen scrolling of 
the names of those who died, including South Carolina staff 
member George Lester. Piano music was provided by Trinity 
Oaks resident Deana Boksleitner, as well as Katie Scarvey, LSC 
director of communications. Trinity Oaks staff member Yesdani 
Fuentes, a nurse from Puerto Rico, sang “Amazing Grace.”  



4        V O I C E S

he first time LSC’s Chief Operat-
ing Officer Kesha Smith held her 
grandmother’s hand in over a year 

was, in her words, “the best day.”
Smith’s grandmother is a resident at Trin-

ity Place in Albemarle which, along with all 
LSC’s senior living communities, was closed 
to visitors for the majority of 2020 because 
of the COVID-19 pandemic. During that 
time, there were plenty of window visits, 

but nothing can compare to a real hug. 
That real hug finally came a few months 

after LSC frontline heroes and residents 
began getting their COVID-19 vaccines. 
LSC partnered with Walgreens and CVS 
to begin holding clinics in each LSC senior 
living community in December of 2020. In 
March of this year, LSC was finally able to 
loosen restrictions on indoor visitation. 

With these new guidelines, if a resident 
is fully vaccinated, he or she can choose to 

have close contact, including touch, with a 
visitor while wearing a mask and following 
hand hygiene before and after.

“My grandma was so happy and relieved. 
She has wanted to hold our hands and 
give us a hug for a long time. Sometimes 
big tears would be in her eyes because we 
couldn’t be close,” Smith said. “Since visitor 
restrictions began in March 2020, she has 
been so confused about why we had only 
been at the window every single week or 

T

healinghugs
New visitation guidelines bring joy

Edwin Fuller visits Elaine Fuller at Trinity Oaks 
health and rehab.

Marilyn
Richards

gets a hug 
from Revonda 
Martin, a team-
mate at Trinity 

Village.
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doing FaceTime. The day we were 
finally able to hold hands was the 
best.” 

Across North Carolina, families 
are being reunited in LSC’s senior 
living communities. 

Sue Johnson, a resident at Trin-
ity Ridge in Hickory, celebrated 
her 92nd birthday on March 29 
with her daughter and friend. 

“I’ve been looking forward to 
this for a while year,” Johnson 
said. “There’s nothing better than 
cake, balloons, and the people 
who make you feel really loved.” 

Jessica Swanson, hospitality 
and culture change coordinator 
at Trinity Oaks health and rehab, 
said when visitors started coming 
back in the building, the halls 
began to buzz with word that life 
was getting back to normal. 

“Seeing family members come 
inside the building offered a wave 
of comfort to our residents, who 

“I am grateful and humbled 
for our families to be reunited 

with our neighbors. Seeing 
the smiles and tears made my 
heart so full and happy. I am 

blessed to have been a witness 
to the pure joy of love. It re-
minded me to be thankful.”

— Megan Herman
BSW, Social Worker 

 “I never thought I was
going to get to hug again!”

— Theresa Stephens

LSC Chief Operating Officer Kesha Smith visited her grandmother, Banks Lowder, at Trinity 
Place in Albemarle during the Easter holiday. Smith said that when she was able to hold her 

grandmother’s hand for the first time in over a year, it was the best day. 

Trinity Village teammate Debra 
Phillips gives resident Marilyn 
Richards a hug after learning 

that the visitation and touching 
restrictions were loosened. 

Sue Johnson, center, 
a resident at Trinity 

Ridge in Hickory, was 
thrilled to be able to 

celebrate her birthday 
with her daughter, 

Terri Hoffer (left) and a 
friend, Pat Neill (right). 

Trinity Oaks health and rehab resident Elaine Fuller, right, smiles 
at Teri Fuller.
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realized that we were headed in the right direc-
tion,” Swanson said. 

When teammates told residents they could 
hug their family members as well, Swanson said 
the responses were wonderful to hear. One 
family member who visited said, “Oh my gosh, 
are you serious? We can really give Mom a hug? 
Do you know how long it’s been?!” 

 “While everyone had their special moment 
physically reconnecting with their loved one, 
it was special to be a bystander and watch 
that magic moment happen,” Swanson added. 
“There were tears of joy and even tears of relief 
after missing out on so much. One thing that 
never changes is our physical need for touch to 
fulfill the basic need of feeling loved and cared 
for.”

When the first family walked back into Trin-
ity Village in Hickory, Claudia Freeman, RN, 
said she felt so much joy she wanted to cry. 

“Several of us were waiting at the front to see 

this happen. It finally felt like this nightmare 
might actually end,” she said. “We have all 
suffered so much loss and pain in the past year. 
Seeing things slowly come back to normal is a 
blessing I feel has no words.” 

Life Enrichment Director Sharon Benfield 
was taken by surprise by Trinity Village Admin-
istrator Marcheta Campbell on the day it was 
announced they could hug again. She was the 
first person Campbell saw on her mission to 
hug all of her teammates. 

“I was late due to an appointment and was 
walking in when Marcheta met me at the front 
door and hugged me. I was stunned and feeling 
guilty because I knew we weren’t supposed to 
touch. When I realized she was telling me it was 
okay and the hug ban was lifted, I leaned in and 
embraced the embrace,” Benfield said.

The life enrichment teammates spent the rest 
of the day providing healing hugs to everyone in 
the facility.  

“This is so wonderful! The entire environment has 
changed. Though our work is hard and sometimes 
stressful, the ability to touch, hug, and interact at 

a deeper level is invigorating.”

— David King
Maintenance Director

“I love that the 
families are back in 
the building. Having 

them spend time 
with their loved 

ones is beneficial for 
everyone. It boosts 

everyone’s spirits and 
the overall energy in 
the building. I’m not 
a hugger myself but I 
know how powerful a 
human touch can be 
for the mental well 

being.”
— Tracy Whitaker,
Trinity Village Life 

Enrichment Assistant“It feels great! Do you need a hug?”
—  Larry Sprouse

Stan Jordan embraces Trinity 
Oaks health and rehab 
resident Peggy Smith. 
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uman trafficking is usually not like 
the movies. The U.S. Department 
of Homeland Security defines 

trafficking as “the use of force, fraud, or co-
ercion to obtain some kind of labor or sex-
ual act.” Traffickers look for vulnerabilities 
in their victims, such as language barriers 
or fear of law enforcement to commit this 
crime, which is why refugees are a prime 
target. 

During the COVID-19 pandemic, 
Lutheran Services Carolinas created a new 
program to assist foreign-born victims of 
trafficking in North and South Carolina. 
The Trafficking Victim Assistance Pro-
gram (TVAP) provides comprehensive 
case management services to foreign-born 
survivors of human trafficking in the 
Raleigh-Durham area and the Midlands of 
South Carolina. The program also recently 
expanded to serve the Wilmington and 
Myrtle Beach areas. LSC is the only TVAP 
provider in South Carolina.

The program is a partnership with the 
U.S. Committee for Refugees and Immi-
grants (USCRI) and United States Confer-
ence of Catholic Bishops. 

“I think there is a different perception 
of what trafficking really is. I think people 
have this idea that it’s kidnapping young 
girls and it is people that you don’t know,” 
Rebecca Gibson, LSC’s TVAP program 
team lead, said, adding that traffickers often 
know their victims, who may be family 
members or friends of the family. For some 
young women, Gibson said, a boyfriend/
girlfriend relationship might go bad and 
turn into a trafficking situation in which a 
susceptible young woman is groomed and 
then taken advantage of.  

LSC has been providing TVAP services 
on a small scale for several years, but when 
the pandemic hit and the number of 
refugees coming into the country slowed, 
Gibson and her team saw an opportunity to 

expand and create a full program. 
“Our refugee resettlement and Transition-

al Foster Care for Unaccompanied Children 
teammates weren’t super busy because they 
didn’t have a lot of arrivals coming in,” 
Gibson said. “So we were able to use their 
expertise.”

Gibson said because many victims are 
undocumented, they are less likely to report 
trafficking, which could have happened in 
the United States, on their journey here, or 
prior to their journey. 

Being undocumented puts victims in a 
more precarious situation because they are 
afraid to approach authorities and may not 
completely understand their rights here in 
the United States, Gibson said. “A lot of 
traffickers will threaten them and say, ‘I’m 
going to turn you into immigration. I’m 
going to get you deported,’ and so a lot of 
people stay in bad situations, especially with 
labor trafficking.” Out of fear, individuals 
may remain in dangerous conditions or in 
situations where they aren’t getting fairly 
compensated, Gibson said. 

Since the program began, LSC has assist-

ed 35 victims. Services provided include, 
but are not limited to, assistance with 
housing, safety planning, basic needs, health 
care, education, the legal system, employ-
ment, and language, as well as assistance in 
accessing HHS Certification to attain access 
to further resources and assistance to the 
same extent as refugees. 

LSC receives referrals for the program 
through law enforcement, immigration 
attorneys, or clients who contact them 
directly. 

“Human trafficking, also called modern 
slavery, has no place in our world. It is 
a grave crime and human rights abuse,” 
LSC’s Director of Refugee and Immigrant 
Services Bedrija Jazic said. “I will continue 
to look for more opportunities to expand 
our Survivors Assistance Program with staff 
whose time will solely be dedicated to serve 
survivors of human trafficking across the 
Carolinas.”

For more information on the Trafficking 
Victim Assistance Program visit https:// 
lscarolinas.net/survivors-assistance- 
program/.

Program supports survivors 
of human trafficking

LSC’s Trafficking Victims Assistance Program (TVAP) helps an extremely vulnerable 
population. 

H
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astor Paul Aebischer of Ebenezer Lutheran Church in Co-
lumbia, South Carolina, said the church’s partnership with 
Lutheran Services Carolinas is a parable of loaves and fishes 

and collaboration. Only in this case, it was barbecue instead of fish. 
“It began with barbecue and answered prayers,” he said. 
Aebischer met Rachael Fulmer, LSC’s South Carolina business 

developer, while having lunch with his wife, Bishop Virginia Aebi-
scher of the ELCA South Carolina Synod, at The Pot Smoker BBQ. 

It just so happened that Fulmer was at the same restaurant with 
Pastor Eric Wolf, who was the assistant to the bishop of the South 
Carolina Synod.

 “We went over to say hello to Eric. And then very soon after, he 
called and said that he and Rachael were talking after we left. At 
the time Rachael was looking for a place to store some beds for a 
group home,” Aebischer said. “It occurred to Eric that we had a lot 
of space.” 

barbecue
answered prayers

LSC enjoys fruitful partnership with Ebenezer Lutheran

&
P

LSC partnered with Ebenezer Lutheran Church to reno-
vate a house on its property in Columbia, South Caroli-
na, to become offices for the nonprofit’s adult services 
programs. Pictured left to right: Ebony Dawson-Mack, 
CTH II Director; Rachael Fulmer, SC Business Develop-
er; Pastor Paul Aebischer, Ebenezer Lutheran; Betha-
ny Vause, Director of Community and Rehabilitative 

Services; Kathy Serio, Administrative Services Director; 
Stephanie Coleman, CTH I Director, and Debbie Seale, 

Ebenezer Council President.
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The partnership continued to grow after 
that chance encounter. Fulmer and LSC 
Director of Community and Rehabilitative 
Services Bethany Vause took a quick tour of 
the church and its properties and realized 
there was a lot of potential for more than 
one of LSC’s programs. 

“As a congregation right now, we are at a 
time of concentrating on what we have and 
not what we don’t have. What we have in 
abundance is square feet,” Aebischer said. 
“We have a lot of room to share, and we 
didn’t just want to share it, we wanted that 
square footage to turn into ministry. We 
came away from that very excited.” 

After the beds were moved in, Fulmer 
began discussing another possibility with 
the church. She knew it also owned a 
house on Marion Street, and since LSC 
was looking to downsize its adult services 
offices, it seemed like this house could be 
the solution.

“We struggled with finding the perfect 
spot for adult services for a number of 
reasons. There are a lot of people in and 
out, so having its own entrance and enough 
parking is important,” Fulmer said. “We 
started to explore that conversation some 
more with our friends at Ebenezer. We 
really looked to our church family to help 
us find a place.” 

The previous tenants of the home used 
it as storage for their cleaning business. 
During the first walkthrough, it was obvi-
ous that it would take a lot of work to upfit 
the house to become offices, but Fulmer 
had a vision and never wavered, even when 
the COVID-19 pandemic began.

“It needed an upfit, but the building has 
so much charm and so much character,” 
Fulmer said. 

Debbie Seale, council president at 
Ebenezer, was the project leader and said 
there was some divine intervention in the 
renovation of the home. 

Originally, the church had a hard time 
finding a construction company that would 
take on a project so small. Volunteers from 
the congregation took it upon themselves to 
spackle the walls, pull up carpet, and do the 
yard work during the search. 

Once Mashburn Construction came 
on board, it took only 30 more days to 
complete the upgrade, rounding the entire 

project to three months altogether. 
“It all happened during COVID in a 

three-month period,” Fulmer said. “It’s just 
amazing that something of this size could be 
accomplished.” 

The adult services teammates moved into 
their new office on Oct. 1, 2020. 

Vause said that having a new space they 
can be proud of has really changed the 
culture in the office. 

“The staff love it. Folks seem happier,” she 
said. “I think it has made, all in all, a better 
environment for staff and for the residents 

when they are there for appointments and 
things like that. It makes a difference.” 

The partnership has also been beneficial 
for the church. Aebischer said their property 
is in better shape because of the upgrades. 
He added that thanks to LSC moving in, 
“almost all the way around the block, what’s 
happening is ministry.” 

“When I think of all the people Ebenezer 
could have as collaborators and tenants, I 
can’t think of anybody better for our min-
istries than Lutheran Services Carolinas,” 
Seale added. 

The partnership between LSC and Ebenezer Lutheran began when LSC South Carolina 
Business Developer Rachael Fulmer reached out to the church to see if it had space to 
store some extra beds for a group home. Once she received a tour of the home, she 

could see its potential and knew it would be perfect for office space. 

Left: Debbie Seale, council president of Ebenezer Lutheran Church in Columbia, South 
Carolina. Right: Paul Aebischer, pastor of Ebenezer Lutheran Church.
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he clients at Aull Place Community 
Training Home in Columbia, South 
Carolina, will spend their summer 

using fidget boards, practicing their balance 
on a wobble board, and jumping on a new 
trampoline. 

For clients with autism, the training home 
was able to purchase this adaptive technolo-
gy during the COVID-19 pandemic thanks 
to LSC’s Love One Another campaign for 
programs in South Carolina. 

The Love One Another campaign raised 
$1.2 million to help young people transi-
tioning out of foster care, refugees, and indi-
viduals with intellectual and/or development 
disabilities (I/DD). The campaign included 
a goal of $30,000 to purchase adaptive tech-
nology and equipment for individuals with 
I/DD. This equipment will help improve 
communication, task completion, and focus.

All eight Community Training Homes in 
South Carolina received adaptive technol-
ogy. Items included Big Joe chairs, ceiling 
projectors, tricycles, crash pads, swings, 
squishy balls, adjustable base beds, wobble 
boards, tablets, shower chairs, weighted 
blankets, and sensory toys. Additionally, 
several clients in the Host Homes programs 
received adaptive technology such as bean 
bag chairs, specialized mattresses, weighted 
blankets, tablets, headphones, adjustable 
bed frames, fidget boards, and ceiling 
projectors.  

“During COVID, things were on lock-
down so a lot of the opportunities clients 
had to go to day centers or recreation 
centers went away,” LSC South Carolina 
Business Developer Rachael Fulmer said. 
“So with funds for adaptive technology 
raised by the Love One Another campaign, 
we started ordering the equipment and 
sensory toys. We wanted to make sure to 
give them things that would help with their 
skills and be fun at the same time.” 

The purchases for the Community 
Training Homes came out of consultation 
with LSC adult services teammates on the 
greatest needs of the clients. 

For the clients at Aull Place, one of the 
most popular items is the sensory boards. 
Sensory boards help LSC clients with fine 
tuning their motor skills, motor planning, 
cognitive development, and cause-effect 
understanding through play.

“I love the sensory board,” Aull Place 
Manager Alexis Prezzy said. “As soon as we 
set it up, our clients went straight for that.” 

The generous donations of those who 
contributed to the Love One Another 
campaign provided these opportunities 
for LSC’s        I/DD clients to live a more 
abundant life, even during a pandemic. 

“The adaptive equipment has been very 
beneficial to the Community Training 
Home programs. The equipment assists 

with mobility, communication, and rec-
reation,” Community Training Homes II 
Director Ebony Dawson-Mack said. “It pro-
motes the development of problem-solving 
skills and creates opportunities to interact 
with others.”

Thanks to the Love One Another campaign, 
SC programs receive adaptive technology

One of the clients’ favorite new items at Aull Place Community Training Home is 
the sensory board. Aull Place Manager Alexis Prezzy said as soon as she set it up, 
clients went right for it. The colorful board helps LSC clients with fine tuning their 

motor skills, motor planning, cognitive development, and cause-effect understanding 
through play.

Aull Place Manager Alexis Prezzy jumps 
on the home’s new trampoline with a 

client. 

All eight Community Training Homes in 
South Carolina received adaptive tech-
nology. Items included Big Joe chairs, 

ceiling projectors, tricycles, crash pads, 
swings, squishy balls, adjustable base 
beds, wobble boards, tablets, shower 
chairs, weighted blankets, and sensory 

toys.

T
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mployees of Lutheran Services Carolinas fill 
many different roles across varied programs 
and locations in North and South Carolina. 

What ties our diverse group together is a shared 
vision of helping children, adults, and seniors live 
an abundant life.

2020 was a historic year for so many reasons. 
It presented extreme challenges and temporarily 
changed the way in which we serve our clients and 
residents. LSC experienced hardship, uncertainties, 
rapid change, and even loss of life. Through it all, 
we persevered and continued to serve the most 
vulnerable populations at our highest capacity.

As we are now well into 2021, we still face 
challenges — but we are choosing to move forward 
together with a shared hope built upon that vision 
that every single individual is deserving of abun-
dant life. Employees at LSC are locking arms, 
taking the lessons learned from a year to remember, 
and walking together in solidarity and service. We 
are moving forward — and we’re stronger when we 
do that together. Teammates from the LSC office in Salisbury show off their shirts. 

Left: Teammates from Trinity Landing in Wilmington wear their Forward Together shirts on the construction site.  
Right: Trinity Oaks teammate Alana Zadorozhnyaya models her shirt. 

E

Moving forward
TOGETHER
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ith advances in science and 
medicine, people are living 
longer — which means they are 

also dealing with chronic conditions and 
the overall effects of aging. 

To best care for skilled nursing residents, 
it is important to search for new ways to 
create meaningful, leisure activities that 
promote joy and physical well-being. To 
accomplish this, Trinity Grove in Wilming-
ton, North Carolina created Biking with 
Benefits, a program that incorporates adap-
tive cycling equipment to improve quality 
of life for residents. 

To make the program a reality, Trinity 
Grove received a $31,760 grant that was 
made possible by the Centers for Medicare 
and Medicaid Services (CMS) in part-
nership with the North Carolina Culture 
Change Coalition.

With this money, the facility purchased 
three pieces of equipment: the NuStep, the 
DUET wheelchair bike, and the BikeAr-
ound, to create customized cycling experi-
ences for residents.

Amanda Powell, director of life enrich-
ment at Trinity Grove, got the idea for the 
program over a year ago when residents had 
the opportunity to use a DUET bike from 
UNC Wilmington. The DUET bike allows 
residents with mobility and balance issues 
the opportunity to feel the sun and breeze 
on their faces as they enjoy a bike ride 
outside. The DUET is a combination of a 
wheelchair and specialty bike. 

“The residents loved it. Many can’t get on 
a regular bike and miss it because they want 
to be active,” Powell said. “We even had one 
resident who couldn’t remember anything 
she did that day, but she remembered she 
had been on a bike.” Just being outside is 
good for residents, Powell said.  

After doing more research, Powell found 
that the NuStep and the BikeAround would 
also be great fits to enhance the lives of 

Trinity Grove residents. 
The NuStep provides an exciting cycling 

adventure through the incorporation of 
Oculus virtual reality goggles. While resi-
dents virtually experience various locations 
around the world on their headsets, they 
simultaneously increase their body strength 
and endurance using the NuStep’s arm 
handles and pedals.

Specifically designed for those with cogni-
tive decline, the BikeAround combines a 
unique projector technology and cycling to 
help residents virtually travel to old familiar 
places or to new destinations. Powell said 
this one is her favorite because she can go 
on YouTube and pull up a tour of any-
where in the world for the residents to cycle 
through. 

“I can even use Google Maps to look up 
someone’s hometown. One of the residents 
hadn’t seen her home since the 1930s when 
she was born,” Powell said. “When it pulled 
up, she looked at it and covered her mouth. 
She couldn’t speak because she was so happy 
to see her house for the first time since she 
was a little girl.” 

Powell says it’s been heartwarming to see 
residents who always wanted to travel finally 
get to virtually experience a place they’ve 
never been. 

As a result of the project, Trinity Gove 
expects to see a 20 percent increase in 
resident participation in leisure activities 
and an increase in resident, family, and staff 
satisfaction.

Trinity Grove gives residents adaptive cycling experiences

Biking with Benefits

Trinity Grove resident Shelby Barbour uses one of the bikes to virtually visit her 
hometown. Also pictured is her grandson, Chad, who began working at Trinity Grove 

during the COVID-19 pandemic to spend time with her. With the grant money, the 
facility purchased three pieces of equipment: the NuStep, the DUET wheelchair bike, 

and the BikeAround, to create customized cycling experiences for residents.

W
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Tonya Hilliard has been selected to be 
the executive director of Trinity Elms in 
Clemmons.  

Hilliard has served LSC since 2002 where 
she began at Trinity Village as a social work-
er. In 2011, Hilliard became the adminis-
trator of Trinity Ridge in Hickory, which 
replaced the former Lutheran Home-Hick-
ory West.

Hilliard led the transition efforts, includ-
ing a massive one-day move into the newly 
built Trinity Ridge location. Hilliard is 
excited about possibilities at Trinity Elms, 
and is looking forward to learning together 
with a new team and campus, as well as 
being able to live closer to family.  

Hannah Huffman has been selected as 
the new administrator of Trinity Ridge, 
replacing Hilliard.  

Huffman has been working with Trinity 
Village, also in Hickory, since 2017, when 
she completed a college internship. She 
graduated from Appalachian State Universi-
ty in 2018 with a BS in healthcare manage-
ment.

After her internship, Huffman complet-
ed her Administrator in Training (AIT) 
program with Trinity Village Administrator 
Marcheta Campbell from June 2018 to 
February 2019, became the medical records 
director in February 2019, and then the 
assistant administrator once she received her 
administrator license in April 2019.  

Most recently, Huffman has been serving 
as interim administrator at Trinity Elms in 
Clemmons, North Carolina since January.  

Huffman is excited to remain in her 
hometown area of Catawba County and 
looks forward to being a part of the team at 
Trinity Ridge.  

in the news

Lutheran Services Carolinas is happy to 
announce it received a Capacity Building 
Mini-Grant from the Central Carolina 
Community Foundation to continue its 
efforts in diversity. 

Since 1976, LSC has been commit-
ted to empowering vulnerable children, 
adults, and families to grow emotionally, 
physically, and socially within environ-
ments that foster independence, choice, 
and security.

Dedicated LSC staff members recruit, 
train, and supervise foster families and 
host home families to empower them with 
the skills they need to help the children or 
the adults with intellectual and/or devel-
opmental disabilities (IDD) living in their 
homes realize their highest potential. 

The children and adults served through 
these important programs have often 
experienced trauma and difficult challeng-
es in their lives. It is important to ensure 
these individuals are being cared for by 
well-trained, highly competent caregivers 
who honor them for who they are and 
understand the difficulties they face.

The $4,550 grant was used to hire a 
Certified Professional Diversity Coach 
to design and deliver virtual training for 
foster care and adult residential staff and 
foster families to help them understand 
systemic racism and how it affects the 
children and adults in their care.

This comprehensive training on un-
derstanding race and ethnicity and how 
it impacts access to opportunities was 
held April 16. LSC teammates said they 
benefitted from the transparent dialogue 
and discussions. 

“I’m glad we got to have this discus-
sion and I enjoyed listening to everyone’s 
input,” Megan Lyda, LSC adoptions 
coordinator, said. “I will work to have 
these deeper discussions with the families 
that I serve in adoption and be aware of 
the discrepancies we discussed.” 

Diversity
training

LSC announces promotions

Scholarship program 
encourages career growth

Hilliard Huffman

At LSC, we are proud to offer oppor-
tunities for our teammates to continue 
their educations and further their personal 
growth. LSC is committed to creating an 
environment in which teammates will be 
able to advance or move around in the 
organization through a “career lattice.” LSC 
currently offers three types of scholarship 
opportunities to teammates who want to 
pursue a degree or an educational opportu-
nity at a community college or a four-year 
college or university. 

The LSC Scholarship is awarded annually 
to teammates enrolled in a field or program 
that will advance their abilities to grow with 

LSC. The Grady Scholarship is available 
to teammates on the Trinity Oaks cam-
pus. The teammate must be enrolled in a 
training program that will assist him or her 
in securing a regular staff position on the 
Trinity Oaks campus. The Bryce and Margie 
Hollar Scholarship and Endowment Fund 
recognizes and encourages LSC teammates 
who provide direct care or services and wish 
to further their education in a field that will 
advance their abilities to care for clients of 
LSC. 

LSC also enables teammates to pursue 
professional development opportunities 
such as certifications. 
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Congratulations to the winners of five 
$1,000 bonuses drawn at random from a 
group of Lutheran Services Carolinas senior 
services teammates! This was part of the 
effort to encourage more people to take the 
COVID-19 vaccine.

The winners were chosen using a com-
puter program during a Zoom event. All 
LSC senior services teammates who got the 
vaccine were entered into the drawing, and 
683 were eligible. 

The winners are: 

• Emma Roberts/Trinity Village
• Jessica Astrach/Trinity Village
• Morgan Eller/Trinity Ridge
• Patricia Stewart/Trinity Ridge
• Caitlyn Franklin/Trinity Elms AL

We want to thank all our LSC teammates 
who have gotten the vaccine for protecting 
their communities, families, and friends. 

Vaccine bonus winners

est Stanly High School has 
teamed up with Trinity Place 
in Albemarle to be a part of an 

intergenerational gardening program with 
the residents.

Natalee Rogers, the school’s FFA advisor 
and agriculture teacher, partnered with the 
senior living community on several life en-
richment activities over the years, including 
bringing in animals for the residents to 
interact with. Her grandmother is a Trinity 
Place resident, and Rogers said she has 
always felt a connection to the community.

“They’ve always done great with the 
residents,” Rogers said. “When the students 
came out and did the farm tour, before 
COVID-19, the residents were lined up in 
the courtyard with the animals.”

Since COVID-19 derailed plans to bring 
the animals back in the fall, Trinity Place 
Life Enrichment Director Cora Ingle came 
up with the gardening project to keep the 
partnership with the school alive.

The horticulture students grew the plants 
in the school’s greenhouse, the woodwork-
ing students built the planters with wood 
and supplies donated by the FFA, and the 
soil was donated by Southern States in 
Monroe.

Two of the planters will have wildflowers 
in them, so residents can eventually have 
bouquets in their rooms. The students also 
planted zinnias, marigolds, tomatoes, pep-
pers, squash, and cucumbers.

“Stanly County is an awesome communi-
ty. We never lack for volunteers. They want 

to come in and be part of Trinity Place,” 
Ingle said. “This just stretches us out into 
that younger generation. There are a lot of 
young people out there who want to do 
something for the elderly; they just aren’t 
given a chance until an idea is brought up 
and we put it together.”

The plan is to make this an annual proj-
ect with residents teaming up to help do the 
planting, depending on social-distancing 
guidelines. 

“The FFA is about serving others,” Rogers 
said. “Our students are doing that today 
and will hopefully continue to do that when 
this becomes an annual project.”

West Stanly High School brings 
gardening project to Trinity Place

W
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t is in your power to make life easier for your 
family if a time comes when you can’t com-
municate with them. I remember staring at 

my grandfather in his hospital bed wondering 
what he would want. 

I was faced with making the decision of 
whether to establish a “DNR” (“Do Not Resus-
citate”) order in the event he went into cardiac 

arrest. 
It was heart-wrenching, but the decision was 

made, and I still think it was the right one. 
However, my grandfather could have made 
family decisions much easier by creating a liv-
ing will, a simple document that tells family and 
physicians to what extent you want to be on life 
support.

Generations is a new section of Voices that will be dedicated to providing practical articles specifically designed for those preparing for 
retirement and enjoying retirement. Experts in their fields will provide insights and ideas about financial planning and caring for yourself 

and others, as well as stories of inspiration and tools for being more organized and in control of your legacy. Although we always recommend 
talking to your own advisors and family members, these articles will be great for starting conversations.

Planning for the future can give you peace of mind. 

Must Haves
In planning for your future

By Rich
Duncan
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It is in your power to make life easier for your family if

a time comes when you can’t communicate with them.

I remember staring at my grandfather in his hospital

bed wondering what he would want. 

I was faced with making the decision of whether to establish a “DNR”

(“Do Not Resuscitate”) order in the event he went into cardiac arrest. 

 It was heart-wrenching, but the decision was made, and I still think it

was the right one. However, my grandfather could have made family

decisions much easier by creating a living will, a simple document

that tells family and physicians to what extent you want to be on life

support.
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One of the most important things you can do for your
children is to create a will and keep it up to date. 
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A document like this demonstrates that 
you care enough to think through your 
own wishes and make life easier for those 
who would have to make decisions if you 
physically cannot.

1-2: You need an Advance Healthcare 
Directive that includes both a Living Will 
and a Health Care Power of Attorney. Be-
cause of the difficulty of making decisions 
on my grandfather’s behalf, my grand-
mother, aunt and parents all created living 
wills and healthcare powers of attorney af-
ter that experience. 

Both can be done at NO COST! Your 
healthcare provider or local hospital can 
provide you the forms. You can also find 
clinics to learn about them at lawhelpnc.
org. Most are 1-2 pages long. Some will 
require someone to witness your signature.

3: A Financial Power of Attorney: What 
happens if you are hospitalized or suffer 
an injury that compromises your ability 
to make financial decisions? Lives change 
in an instant. Like the health care power 
of attorney, pick someone you know and 
trust to make the best decisions on your 
behalf. Have discussions with them about 
your priorities. Share with them your in-
surance, banking, savings and other finan-
cial accounts so they can take over if need 
be.

4: A Will or Trust. According to Caring.
com, since the COVID-19 Pandemic, the 
number of young adults who have made a 
will jumped by 63 percent. Further, those 
in the 18-34 age range are now, in 2021, 
more likely to have a will than 35-54 year-
old, However, despite COVID-19, the 
overall proportion of Americans with a will 
has not changed. Two thirds of Americans 
still have no estate planning in place. 

You have multiple options to establish 
a Will or Trust. One is to seek out an at-
torney. Ask friends who they have worked 

with. 
My family has used the same attor-

ney who knows us and our needs. Before 
your meeting, gather as much information 
about your assets and wishes as possible. 

Another option is Gentreo.org. Some 
organizations are using this online option 
that helps you create and keep all your 
info and wishes for a flat low monthly fee. 
Churches or organizations like Lutheran 
Services Carolinas can provide you with 
the wording you need to include them in 
your estate plans, and they will be happy 
to provide that to you. I do encourage you 
to have a discussion with the organization 
to let them know your intentions so they 
can confirm that they would be able to use 
the funds as you wish. This is especially im-
portant if you are leaving property.

5: This is a newer suggestion but a great 
one for those with companion animals: A 

Durable Power of Attorney for Pet Care. 
What happens to Fido if something hap-
pens to you? Having a discussion with 
family is critical if you have a particular 
wish that your pet tarantula go to some-
one that will care and love “Harry” and not 
scream and smush him. Go to elderpet.org 
to find a form you can fill out and sign in 
front of a notary. 

Please don’t hesitate to contact our of-
fice if you don’t have access to the internet 
or wish for us to send you a hard copy of 
forms. We cannot give you legal or finan-
cial advice. We do encourage you to have 
these discussions with family, friends and 
professional advisors who know your par-
ticular finances and needs.

Rich Duncan, MBA, CFRE, is Chief    
Development Officer of Lutheran Services 
Carolinas.

Having a living will and a healthcare power of attorney in place is one of the most 
important things you can do for your loved ones. 


