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Lutheran Services Carolinas receives $200,000 grant
to establish new Transitional Living Program
Lutheran Services Carolinas (LSC) is happy to announce it has received a $200,000 grant from
Dogwood Health Trust. This grant will help the nonprofit establish a Transitional Living Program for
young people aging out of foster care in Buncombe County, North Carolina.
Dogwood Health Trust is a private foundation based in Asheville with the sole purpose of dramatically
improving the health and well-being of all people and communities of 18 counties, including McDowell,
and the Qualla Boundary in western North Carolina.
In the last five years, over 2,300 young people in North Carolina have transitioned out of foster care
with no permanent family connections, with 70 of those in Buncombe County.
The Transitional Living Program will create a network of licensed host homes and support services
for young people, ages 15 to 21, who have been foster care recipients and need independent living
skills as they successfully shift to adulthood.
Countless studies show that young people who have been in foster care are more likely to experience
homelessness, unemployment, poverty, unplanned pregnancies, and incarceration compared with their
peers who have not been in foster care. This is often related to the trauma they have experienced in
their lives and the lack of resources, supportive relationships, and access to opportunities they need
to thrive.
The program will change the trajectory of these young people’s lives by providing safe, stable housing
and an LSC Independence Coach who will help them address their immediate emotional, behavioral,
and physical health needs; build independent living skills; connect to resources and employment; and
establish support networks.

“Lutheran Services Carolinas is humbled to serve where the need is greatest thanks to the
partnership with the Dogwood Health Trust,” LSC President and CEO Ted Goins said. “This grant
will allow foster children to ease successfully into adulthood and independence. Our vision since
1960 has been an abundant life for every person.”
The Independence Coach will work closely with the young people and their host family to build
independent living skills, address emotional and behavioral challenges, and develop resiliency and
coping skills.
They will also provide Customized Employment services to program participants. Customized
Employment is a person-centered approach to creating employment for individuals by thoroughly
assessing their strengths and interests and building strong relationships with local employers, such
as the Trinity View senior living community in Arden, an affiliate of LSC.
The Transitional Living Program will launch in Buncombe County in 2022.

Lutheran Services Carolinas earns Gold Seal of Transparency
Lutheran Services Carolinas (LSC) just earned two Gold Seals— one for Lutheran Family Services and another
for Lutheran Services for the Aging— by adding information to its Nonprofit Profile on GuideStar.
Now LSC’s community members as well as 10+ million GuideStar users can find in-depth financial information
about the organization. These Seals indicate LSC’s commitment to transparency and help to expand funding
opportunities for the organization.
According to GuideStar, the Seals of Transparency are meant to build on each other. A nonprofit earns the
Bronze Seal by providing basic information―mission, leadership team and board names, basic program
information, etc. Once an organization has earned a Bronze Seal, it can share financial information to earn
Silver; qualitative information about goals, strategies, and vision to earn Gold; and, finally, metrics to show the
progress made toward its mission to earn the highest seal, Platinum.
LSC is now working to achieve the Platinum Seal.

LET'S TALK
WEBSITES
As I wrap up my time at LSC (I'm retiring before too long) I wanted to talk a bit about the websites.
During my time in my current job, we've updated the LSC website and embarked upon updating facility sites. To
date, we've updated Trinity View, Trinity Village and Trinity Place.
One of the great things about the new sites is that we can create forms that people fill out, typically to inquire
about a program or request more information. These forms allow us to gather some info about people who are
interested in us and get them what they need, whether that be mailing or emailing information or scheduling a
tour. Trinity View uses such a form, and a number of child and family programs, most notably foster care, have
been using them very successfully.
We had a glitch recently in those forms being emailed to the LSC teammates who are supposed to receive them.
An alert teammate, Crystal Williams (foster care), let me know that she hadn't received any forms in a while and
wondered if something was amiss. Turns out, she was right, and it was an issue with ALL the forms, not just
foster care's. I was able to quickly contact our web guy and Aaron Dixon ,who made the necessary change within
a day. We were also able to go back and find the submissions that hadn't been emailed and resend them.
I'm going into this long story to say that it takes a village to keep a website running as it should. I don't always
know if something on the website is no longer functioning as it should. If you typically receive three or four
emailed forms a week and haven't had any in several weeks, you can reasonably assume there might be a
problem and that you need to reach out to me or Erin Kidd. WE NEED YOUR HELP and we need you to care
about the website! Kudos to Crystal for paying attention and reaching out. If you're not sure your form is
working, you can always test it yourself!
Also, if you have a program that is reflected on the website, please understand that we don't always hear about
program changes. If a name or a phone number needs to be updated, please let us know. A good way to help us
make sure the website is current is to put us on your calendar. If you could go over "your" part of the website
quarterly to make sure it's up to date, we would appreciate it. Ultimately, the website is a tool, not a showpiece
to look good; and it's a dull and useless tool if it doesn't have up-to-date information or if links or forms are not
working correctly.
- Katie Scarvey

Trinity Grove wins Best Practice Award
Friends of Residents in Long Term Care (FORLTC) virtually honored Trinity Grove on Friday during
its annual Fall Gala and Fundraiser by presenting the community with its 2021 Best Practice
Award for a Skilled Nursing Home.
This award was presented to the community for its efforts to support the direct care workforce.
The community implemented a Rock Star program, with teammates being awarded points by
fellow teammates, residents, and families for various reasons, and once a quarter they can turn
those points in for household items, groceries, or gift cards. They also offer a food pantry for
direct care staff members that are in need. The facility's pastor offers counseling and support
services.
Trinity Grove was the first Lutheran Services Carolinas facility to bring nurses from Puerto Rico
to work as CNA's during the pandemic. They were provided with housing and WalMart gift cards to
get established.
The Trinity Grove team consistently holds team events to boost morale and provides treats like a
weekly ice cream cart.
So for that and many other reasons like teammates scholarships and professional development
programs, the community was presented with the award.
Administrator Logan Wilmouth received the honor on behalf of the Trinity Grove team from
FORLTC Executive Director Lauren Zingraff and Chair Bill Lamb.
FORLTC is an independent, 501(c)(3) nonprofit organization working on behalf of North Carolina
individuals residing in nursing homes, adult care homes (assisted living), continuing care
retirement communities (CRCs), and private homes who need daily assistance with their social,
psychological, medical, or financial needs.

LSC is always growing
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LSC continues to grow.
LeadingAge and Ziegler released the LZ 200 report on 10-24-21. The report profiles, compares,
and analyzes trends related to the 200 largest multi-site nonprofit senior services organizations in
the United States.
LSC rose in the rankings again this year due to internal growth and to consolidation within the LZ
200. LSC remains the largest LZ 200 member in the Carolinas. LSC moved to #57 from #61 in
total units at 1368, and moved to #30 from #31 in skilled nursing units with 732. Because of its
structure, the LZ 200 does not include child and family services and some of LSC's other
collaborations.
“LSC's continued growth and stability is attributable to passionate, dedicated leaders across the
organization, including the members of the Board of Trustees, every one of the 1,800 LSC
teammates, and many other stakeholders,” said LSC President Ted Goins. “That growth and
stability even in difficult times allows LSC to fulfill its mission to current residents/clients and
more residents/clients.”

PTO Payout
Senior Service employees may cash in up to 40 hours of PTO provided there is a minimum of 80 hours
remaining after the cash-in. This cash-in will be processed with the normal payroll to minimize payroll
processing fees.
Employees who would like the funds deposited into a different account may add additional accounts to
Paycom form 11 Direct Deposit.
LSC Office team members will need to submit approved Request PTO Cash-In forms to Latoya Jones no
later than Friday, November 5, 2021 in order to process on the upcoming pay date of Friday, November 12,
2021.

It's Time to Select Your
2022 Benefits
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Lutheran Services Carolinas is committed to providing you with an employer-sponsored retirement
plan that supports your long-term financial health. Did you know that Fidelity recommends aiming
to save an average of 15% of your pay over the course of your career? This 15% includes both your
own and your employer’s contributions. Because even a small increase can have a powerful impact
on your future retirement account balance, consider whether you can increase your contribution
rate by even 1% for the coming year.
Our 2022 Annual Enrollment period is Nov. 30– Dec. 5. You can contact a Fidelity Workplace
Financial Consultant for help calculating what an increase in retirement contributions might look
like to your take-home pay. Fidelity Financial Consultants can also offer guidance and advice
related to any number of financial planning topics of interest (or concern) – all at no out-of-pocket
cost to you. You can also contact the Portico Customer Care Center for enrollment assistance.
Steps for Annual Enrollment:
• Between now and Dec. 5, visit https://myportico.porticobenefits.org/ to review your 2022
options to make the benefit selections that are right for you.
• Portico Customer Care Advocates are available to assist you with enrollment, answer any
questions, and help you review your beneficiary designations. Call the Portico Customer Care
Center during normal business hours Monday-Thursday 8:00 a.m. – 6:00 p.m. (Central); Friday
8:00 a.m. – 5:00 p.m. (Central) at 800.352.2876. You will need computer access when you contact
the Customer Care Center.
• Fidelity Financial Consultants can help you determine what contribution rate is right for you. Your
pretax contribution decision for 2022 will take effect Jan. 1, 2022. Fidelity Financial Consultants
can be reached at 888.771.4015.

Get Your COVID-19 Booster!
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Covid-19 booster shots are available almost everywhere in the Carolinas!
Please get your booster today to be even more protected. Those who are unvaccinated are 11
times more likely to die from Covid than fully vaccinated people!
Those teammates who work in one of our long-term care communities should contact their
administrator/executive director for more information about future booster shot clincs.
For LSC teammates who do not work in one of our senior living communities, the shots are free
at your local Walgreens, drugstore, Walmart, etc.
Get the booster and protect yourself, your residents/clients, and your family.
- LSC President and CEO Ted Goins
For more information about COVID-19 booster shots, click here.

Be The Light Donor Spotlight
“LSC is touching so many other lives in so many very
different circumstances such as vulnerable children,
foster care, refugees, addiction recovery, those with
development disability or brain injuries and more. We
are truly honored to be a part of an organization of
such integrity that we can trust to use what God has
first given us to be given back to Him for His glory
and the good of His people. Now YOU be the light!”–
Donald and Nancy Bumgarner
For more information on Lutheran Services
Carolinas’ Be The Light campaign, click here.

We Missed One!
Cari Price joined LSC as the Annual Fund manager in March of 2020 just before office
teammates began working at home. In that transition, we realized we forgot to introduce her!
So we want to make up for that by officially introducing her now!
Cari graduated from Catawba College with a BA in business. She lives with her husband, Chris, in
Salisbury with their two school-age sons, Cole and Cooper.
You can find the Prices traveling to baseball tournaments, on the golf course, at wrestling
matches, and in jujitsu class.
As the Annual Fund manager, Price manages the Employee Giving Campaign, Giving Tuesday, LSC
Sunday, and Emphasis Month.

Piedmont area Shepherd Society Dinner
LSC held its Shepherd Society dinner for the Piedmont area of North Carolina at Trinity Oaks in
Salisbury.
LSC Good Shepherds are individuals who made gifts totaling $1,000 or more in 2020 or year-to-date
in 2021; individuals who have made $50,000 or more in cumulative gifts in their lifetime;
organizations that have made $100,000 or more in cumulative gifts; individuals whose financial
planning includes a future benefit to LSC; and volunteers who contributed at least 100 hours of
service in 2020.
LSC President and CEO Ted Goins welcomed these dedicated individuals to the event and provided
some LSC program updates, and Trinity Oaks Chaplain Brenda Bynum blessed the food that was
prepared by the community's dining teammates.
The speaker for the evening was Happy Roots Director Ashley Honbarrier. Happy Roots is a
nonprofit that works in the Rowan County area to provide nature-based therapeutic and educational
opportunities to improve the health and wellness of the environment and community.
Honbarrier works with residents of Trinity Oaks to grow and nurture gardens.

Western Region Shepherd Society Dinner
Lutheran Services Carolinas held its Shepherd Society dinner for the western region of
North Carolina at Trinity Ridge.
Trinity Ridge Administrator Hannah Huffman welcomed these dedicated individuals and
Trinity Village Administrator Marcheta Campbell blessed the food that was prepared by
the community’s dining teammates.
The speaker for the evening was Jeannette Money. Her husband, Charles, is a resident at
Trinity Ridge.

During the Shepherd Society event at Trinity Oaks, Georgina Ryon was surprised to learn that she is this
year's LSC WOW (Worker of Wonders) Award winner for North Carolina.
The WOW Award honors LSC volunteers who offer exemplary service and demonstrate significant
dedication to the LSC ministry. This year one volunteer in North Carolina and one volunteer in South
Carolina was selected as a WOW recipient.
Ryon is an active volunteer around Trinity Oaks. Her primary role is managing the “shop on the Corner," a
resident-run store that has donated just over $61,000 in profits so far to the Trinity Oaks retirement
community. These resources fund the needs and wants that enhance daily living, such as the pergola and
chapel supplies, bus repairs, microphone stands, and many other items. Additionally, she is an active
member of the Trinity Oaks Resident Association (TORA), where she represents her residence floor and
formally serves as finance committee member and president.
She has also been a staff member of the resident newspaper (The Acorn). She is also serving as a Food
Committee member, a scripture reader at weekly chapel and consultant to the Executive Director.
Trinity Oaks residents and teammates said they truly appreciate all of her hard work. They said she is a
treasure and a true Worker of Wonders!
Ryon received a standing ovation when the award was announced.

Congratulations to George Moretz of Hickory, LSC's Philanthropist of the Year for North Carolina.
Lutheran Services Carolinas is blessed to have many wonderful donors each year, and their support is critical
to helping LSC fulfill its mission, “Empowered by Christ, we walk together with all we serve.” The
Philanthropist of the Year awards were created to give special recognition to select donors who demonstrate
exceptional care for LSC. These awards recognize individuals or families who have shown extraordinary
financial commitment and whole-hearted support for LSC.
Moretz was born and raised in Hickory, North Carolina. He graduated from North Carolina State University in
1964 and followed in his family's footsteps by pursuing a career at Carolina Mills Inc. in Maiden, North
Carolina.
Moretz is also president of the Moretz Family Foundation that was established by his parents, Helen and
Leonard Moretz. The foundation has supported many organizations throughout the years including the
Children’s Advocacy and Protection Center of Catawba County, Safe Harbor NC, Habitat for Humanity, and the
Humane Society of Catawba County.
Since he is a member of Holy Trinity Lutheran Church, the foundation also supported Lutheran Home, which is
now Trinity Village. That connection allowed Moretz to learn more about LSC and eventually he became
involved in raising funds for Trinity Ridge.
“We like to support organizations that are run well, and LSC President and CEO Ted Goins has done a great
job with Lutheran Services Carolinas,” Moretz said.
Moretz Manor, LSC’s Traumatic Brain Injury (TBI) group home in Durham, North Carolina, opened in 2020 and
was named in honor of his generous gift to LSC’s Be The Light campaign.

Spreading Breast Cancer Awareness

“Courage doesn't always roar. Sometimes courage is the little voice at the end of the day that
says I’'ll try again tomorrow.” - Mary Anne Radmacher
October was Breast Cancer Awareness Month.
Teammates at Trinity Oaks health and rehab showed their support for all those touched by breast
cancer and encouragement for the people fighting to find a cure by wearing pink.

Trinity Ridge Alzheimer's Walk

Trinity Ridge had a great turnout for its Alzheimer’s Walk!
Teammates and families walked in honor of loved ones who were diagnosed with
the disease and many wore shirts that said, "Walk By Faith One Step at a Time."

Trinity Village had the highest participation in the 2021-2022 Employee Giving Campaign
for Lutheran Services Carolinas!
They celebrated with a delicious lunch and some staff appreciation fun! All teammates
received lunch, a T-shirt, and spun the wheel for a chance to win a prize!

Highlights From Around LSC

In mid-October, LSC President and CEO Ted
Goins traveled to Wilmington to worship with
the congregation at St. Paul's Evangelical
Lutheran Church.
Frances Lamb, a member of LSC's Board of
Trustees, attends St. Paul's and also spoke on
LSC's behalf.

During his visit to Wilmington, Goins
also stopped by Trinity Landing and
received a tour from Marketing and
Sales Director Ann Pressly.

Mayor Karen Alexander and Mayor Pro Tem
Al Heggins will compete in November during
the first mayoral race in Salisbury.
Both candidates spoke to Trinity Oaks
residents during the October resident
meeting.
Each candidate had 5 minutes to speak freely,
and then took the time to answer some
questions.

In honor of National Boss's Day, the Life
Enrichment Team at Trinity Village
surprised Director Sharon Benfield with
some of her favorite things!

Trinity Glen kicked off Halloween week
with its Trinity Glen Carnival! The event
included plenty of games and tasty food!

LSC held its Triad Lead Gift Event for its Be
The Light campaign at Trinity Elms
Independent Living. During the event,
participants heard about the work LSC is
doing to expand and enhance services
offered across North Carolina.

Trinity Elms assisted living residents made
their own butter and served it up with some
hot biscuits and jam!

Trinity Oaks Travelers headed west to leaf
peep! It was a spectacular day meeting
new friends & taking in the beauty of the
Blue Ridge Parkway!

Trinity View residents celebrated
Oktoberfest with live music and
homemade beer cheese!

A Creepy Critter Parade passed through the halls
of Trinity Place. Residents and staff enjoyed
these furry critters and their adorable Halloween
outfits.
A big thank you to Lisa Clayton and Paws of
Piedmont Animal Rescue for bringing the
animals for a visit.

Members of our Transitional Foster
Care for Unaccompanied Children team
spent a warm October day at the
Famously Hot South Carolina Pride
Festival in Columbia, South Carolina.

Holy Trinity Oktoberfest

Holy Trinity Lutheran Church in Charlotte teamed up with with The
VanLandingham Estate, Rhys’ Rainbow Band and Lutheran Services Carolinas
(LSC) to host its first Oktoberfest on Friday, Oct. 29.
The fun included live music, food, and the opportunity to engage with members
of the LSC Development Team. Proceeds from the event went to LSC's
Be The Light campaign!

From Trunk-or-Treats to carnivals, our LSC
family did it again!
You made sure Halloween was full of treats,
and maybe some tricks, for our residents and
clients. Thank you for helping everyone have a
ghoulish good time!

Volunteerism at its very best!
BlockWork is a grass-roots program started in 2010 by the Community Appearance Commission’s
Neighborhood Leaders Alliance (NLA). The event strives to bring residents and community volunteers
together to build cleaner and safer neighborhoods, one block at a time.
Trinity Oaks employee, Alex Bruce, was site manager for 714 South Ellis. Trinity Oaks resident John Carnes
(yellow shirt on the ladder) volunteered also. (Photo courtesy of Pete Prunkl, editor of Trinity Oaks Oak
Leaf monthly newsletter.)

LSC Next Generation Leaders
The next LSC Next Generation Leaders Council meeting will be held on Wednesday, November 10, 2021 from 3:00
to 4:00 PM and will be conducted via Teams, which includes a dial-in number for those who do not have access to
a computer on the day of the meeting. The details are below:
Microsoft Teams meeting
Join on your computer or mobile app
Click here to join the meeting
Or call in (audio only)
+1 980-500-8614,,700312948# United States, Charlotte
Phone Conference ID: 700 312 948#

P.S. Mark your calendars for these November events!

National Adoption Month
National Family Caregivers Month
National Native American Heritage Month
Nov. 11: Veterans Day
Nov. 13: World Kindness Day
Nov. 16: International Day of Tolerance
Nov. 20: National Adoption Day
Nov. 25: Thanksgiving

Let's get social!
Didn't quite get enough Halloween pictures?! LSC
has you covered on multiple social media platforms!

Like us on Facebook, and follow us on Instagram,
Twitter, and TikTok to see more Halloween fun! You
won't regret it!

