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TED
All of us working across Lutheran Services Carolinas have a good
thing going. We keep our eyes and hearts on our Vision, Mission, and
Values, not on putting money in an owner’s pocket. There’s nothing
wrong with owners and profit, but isn’t it great to serve a mission
instead of a person? Nonprofits like LSC can put any “profits” back
into the care of our residents and clients.
On Monday night, October 24, 2022, I got to hear Bill George at a
small group event. Mr. George was president of Medtronic during their
meteoric growth, served on the board of Goldman Sachs, and now
teaches at Harvard. He spoke from his book, True North.
Mr. George spoke passionately about the importance of purpose.
What is your purpose?
He said the smartest person in the world will fail if they don’t have the
heart for and relationship with the people they work with. Doesn’t that
sound like LSC? All LSC teammates are leaders, and all of us are
committed to our purpose, our Vision/Mission/Values.
Right after the presentation, a national business leader in the country
turned to me and said, “you don’t have to worry about that, do you?”
He said that because he knows LSC is a mission-driven organization. I
agreed, but it also reminds me we can’t ever take it for granted. We
have to make sure we all keep our Vision/Mission/Values as our True
North at all times.
Ted Goins, president and CEO
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GLENFLORA AND LSC PARTNER
GlenFlora and LSC recently announced a strong nonprofit partnership to continue to serve Lumberton’s
seniors. GlenFlora’s legacy in the Lumberton area, along with LSC’s position as the largest nonprofit skilled
nursing provider in the state, combine to continue to provide the seniors of Robeson County high-quality care.
GlenFlora has served the Lumberton area for over 70 years, and with this partnership, LSC and GlenFlora look
forward to continuing to serve for many years to come.
Executive Director Austin Locklear, who has devoted years to the community and its residents, will continue
to lead GlenFlora. “We are excited about this partnership and look forward to strengthening GlenFlora and
LSC to serve in the future,” said Locklear.
The partnership will include collaborating to support GlenFlora’s dedicated team, improve workforce issues,
and provide operational support. Two of the existing members of the Board of Directors, Dr. John Rozier and
Dr. Cherry Beasley, will continue to serve on the board alongside LSC representatives.
“It is an honor to partner with such a strong nonprofit to serve the Lumberton area for years to come,” said
LSC President Ted Goins.
GlenFlora was founded in 1952 as the NC Cancer Institute and changed its name in 1999 and currently
provides skilled nursing care, assisted living, and in-patient and out-patient rehabilitation.
Pictured below are LSC Senior Services Chief Operating Officer Kesha Smith with GlenFlora Executive
Director Austin Locklear.

PTO CASHOUT
LSC will be able to allow another PTO cash out for all eligible teammates! Not many organizations allow PTO
cash outs, or certainly not this often, but LSC is committed to supporting teammates in every way possible
during these difficult times!
Eligible team members must fill out their cash-out form and return it to their payroll teammate by 5:00 PM on
Wednesday, November 16, 2022. The cash out will be included in your November 25, 2022 paycheck. Please
see your payroll teammate for details.
Thank you for all you do for our residents/clients, the heart of the mission of Lutheran Services Carolinas.
LSC is glad to support you in this and many other ways.
Yours in Christ,
Ted Goins, president and CEO

LSC RECEIVES $10,000 GIFT
We are beyond excited to announce that we received a $10,000 gift from The Cheerful Giver Fund of
Central Carolina Community Foundation!
The Cheerful Giver wants to remain anonymous, but we are so grateful to them for their generosity.
This donation will make a huge impact on our many programs!

LEARNING AND COOKING
LSC’s senior services operations team held its October meeting at Gordon Food Service in Kannapolis.
During the meeting, the Gordon Food team led a teambuilding session to prepare lunch. LSC teammates split
into four groups and Gordon Food leaders helped each group with the oversight of Chef Rachel (Gordon’s
chef).
The meal was lobster and shrimp ravioli, stuffed noodles and marinara, chicken piccata, two types of salad,
crusty bread with sun-dried tomato butter, and two dessert choices. It was all prepared by our team and the
Gordon Food team.

A PICNIC IN THE PARK
Our LSC Administrative Office teammates had a great picnic at Dan Nicholas Park!
There was food, fellowship, and fun.
Teammates were also honored for 5, 10, 15, and 20 years of service!

COLUMBIA SHEPHERD SOCIETY LUNCHEON
South Carolina volunteers and donors were celebrated during a Shepherd Society lunch last week.
Shepherd Society members are recognized symbols of caring and leadership and are an honorary
group of donors and volunteers whose level of commitment provides core resources to lift up LSC’s
services.
Members of the society meet one of the following three criteria:
-Give a total of $1,000 or more in a calendar year
-Include LSC in their estate planning by naming LSC as a beneficiary
-Contribute 100 hours or more per calendar year of volunteer time to an LSC ministry providing
invaluable support and services
The winners of LSC’s Worker of Wonders and South Carolina Philanthropist of the Year were also
announced during the event.
The South Carolina Worker of Wonders Award winner is Ali Mitchell of Columbia. The South Carolina
Philanthropists of the Year for 2022 are David and Carol Cooke of Greenville.
More information about these winners will be in an upcoming edition of our Voices magazine.
Attendees also heard updates from LSC President and CEO Ted Goins and New Americans Executive
Director Matt Hembree.
The event was held at 300 Senate in Columbia, South Carolina and included a lunch provided by
Dupree Catering.

TRINITY OAKS SHEPHERD SOCIETY DINNER
LSC held its Shepherd Society event for the North Carolina Piedmont Region at Trinity Oaks in
Salisbury.
The winner of LSC’s Worker of Wonders Award winner for North Carolina was also announced. This
year’s winner is Curtis Parker of Kannapolis, who volunteers at Trinity Place. More information about
him will be included in an upcoming Voices magazine.
Attendees heard updates from LSC President and CEO Ted Goins via Zoom and LSC New Americans
Program Executive Director Matt Hembree. Trinity Oaks resident Chuck Ramsey also shared a
testimonial about his time at the senior living community and how his fellow residents and
teammates have become his family.
Thank you to Trinity Oaks for your hospitality and the amazing food!

TRINITY VILLAGE SHEPHERD SOCIETY DINNER
LSC held its Shepherd Society event for the North Carolina Western Region at Trinity Village in
Hickory.
Attendees heard updates from LSC President and CEO Ted Goins and Trinity Village Administrator
Marcheta Campbell. Campbell shared information on the history of Trinity Village, which just celebrated
its 60th anniversary, along with heartwarming stories about residents.
Chief Development Officer Heidi Rixman also provided updates on LSC’s Be The Light campaign.
Thank you to Trinity Village for putting together a tasty dinner and amazing event!

GET YOUR VACCINES!
Get your vaccines! Save your/our children!
RSV, Covid, and flu are killing or harming children.
Please get all your flu and Covid vaccines.
You can get any of these vaccines at your local
pharmacy.

TRINITY VILLAGE 60TH ANNIVERSARY
For 60 years, Trinity Village has provided care and services to families and their loved ones in
Hickory. The senior living community celebrated this milestone with a family-fun event in October.
“It is a joy to be part of the Trinity Village team and to work alongside the 260 dedicated team
members who make up this work family,” Trinity Village Administrator Marcheta Campbell said.
“Our entire team is happy to celebrate this milestone and we are looking to continue the tradition of
serving and caring for others for years to come.”
Trinity Village was established in 1962 as Lutheran Home Hickory. It was the first ministry created
by Lutheran Services for the Aging (LSA) which was founded by the North Carolina Synod of the
Evangelical Lutheran Church in America to provide for seniors.
In June of 2012, LSA united with Lutheran Family Services (LFS) under the name Lutheran Services
Carolinas (LSC). The introduction of the new name also included new names for the Lutheran
Homes. Lutheran Home in Hickory was officially renamed Trinity Village.
The anniversary celebration was a fun event for the whole family and included live music, food
trucks, games, a bounce house, an appearance from Conrad the Crawdad, and much more.

BREAST CANCER AWARENESS MONTH
October was Breast Cancer Awareness Month and many of our communities put on their pink to raise
awareness of the disease.
We support all of those who are battling or have been impacted by this horrible disease.

HAPPY HALLOWEEN!
Halloween with LSC was definitely full of treats, along with fabulous costumes and fun! These are just a
few that were shared across our social media pages. Happy Halloween!

IRS WARNS OF "INDUSTRIAL SCALE" SMISHING SURGE
The Internal Revenue Service (IRS) has warned US taxpayers of an “exponential” increase in textbased phishing attempts and urged users to report campaigns to help the government disrupt them.
In a recent news alert, the tax agency said it had identified thousands of fake domains so far in 2022,
which are used to facilitate the so-called “smishing” scams. These are designed to steal victims’
personal and financial information.
Spoofed to appear as if sent from the IRS, these text messages often use lures like fake COVID relief,
tax credits or help setting up an IRS online account, it said. They might request personal information
or covertly download malware to the user’s device by tricking them into clicking on a malicious link.
Automated tooling is helping to drive this surge: the IRS claimed that just three dozen stolen or
bogus email addresses were used to create over 1000 fraudulent domains for a recent smishing
campaign.
The IRS urged users and tax professionals to continue reporting any smishing attempts they
discover, in order for security teams to track and disrupt the threat actors behind them.

CRIMINALS TARGET HEALTHCARE
The FBI has received multiple reports of cyber criminals increasingly targeting healthcare payment
processors to redirect victim payments. In each of these reports, unknown cyber criminals used
employees’ publicly-available Personally Identifiable Information (PII) and social engineering
techniques to impersonate victims and obtain access to files, healthcare portals, payment
information, and websites. In one case, the attacker changed victims’ direct deposit information to
a bank account controlled by the attacker, redirecting $3.1 million from victims’ payments.
Cyber criminals are compromising user login credentials of healthcare payment processors and
diverting payments to accounts controlled by the cyber criminals. Recent reporting indicates cyber
criminals will continue targeting healthcare payment processors through a variety of techniques,
such as phishing campaigns and social engineering, to spoof support centers and obtain user
access.
It is extra important that anyone that has access to remote banking or billing websites (Medicare,
Medicaid, any bank or form of remote deposits), should always be careful but should take extra
precautions at this time. Please report suspicious emails, even if you didn’t click on anything or
enter anything so we can remove or alert others getting the same emails.
Mary Gildewell, LSC IT Director

SENDING COMPUTERS FOR SERVICE
LSC IT is happy to be able to service computers for LSC. We want to get them fixed and back in your
hands as quickly as possible. To that end, it would be helpful if the units came in:
With the ticket number, site, and user name on it. Devices without these things go in our lost and
found bin. It is probably no surprise that a black laptop among 800+ laptops is difficult to keep up
with.
Without the power cord. LSC IT has cords for all different models. It is difficult to keep track of
who sent them and who did not. We cannot promise you will get the cord back and we advise not
sending it.
Without wireless mouse and keyboard USB sticks. This just prevents breakage or being lost.

FREE WEBINARS ON DIVERSITY IN THE WORKFORCE
Lutheran Services in America is hosting a series of free webinars about diversity in the workforce.
Strength & Service Webinars: Reimagining Diversity in the Workforce Series will be led by Tommie
Lewis, who has worked with several Lutheran social ministry providers and will bring targeted
understanding to the webinars.
These webinars are for anyone who wants to build their cultural competency muscle and take it
home or in the workplace. Any LSC teammate who is interested in learning more is encouraged to
attend.
Register for these free webinars today:
• Tuesday, November 8, 2–3 p.m. ET — Reimagining Diversity in the Workplace: The Who, What, and
How’s of Working in a Diverse Space
• Tuesday, December 6, 2–3 p.m. ET — Reimagining Diversity in the Workplace: How Others Are
Creating Inclusive and Welcoming Spaces
• Tuesday, February 7, 2–3 p.m. ET — Reimagining Diversity in the Workplace: Incorporating
Appreciation of All into the Hiring Cycle, from Recruitment to Retention
About Tommie Lewis
Tommie has successfully guided companies, institutions, and communities along their journey to
equitable, diverse, and inclusive cultures. As the co-host of “Diversity Conversations,” the national
podcast show dedicated to diversity, equity, and inclusion topics, Tommie provides practical,
research-based, and outcome-driven solutions to complex individual, business, and social issues.

LEARN HOW TO AVOID NATURAL DISASTER SCAMS IN THE WAKE OF
HURRICANE IAN
The aftermath of disasters can bring out the best in people - often with expressions of financial
support and volunteerism. Unfortunately, these events also provide opportunities for fraudsters to
prey on individuals who have been affected or those who wish to show their support through
donations.
To help protect you and your family from frauds related to natural disasters, Truist offered these
tips to avoid identity theft schemes, disaster-relief payments, and solicitations for fake charities.
Government Disaster Assistance Organizations
·
Unsolicited calls asking for financial account information: Officials with government disaster
assistance agencies, such as FEMA or the Small Business Administration (SBA), will never call or
text requesting personal or financial account information.
·
Fees associated with applications for disaster relief payments: There are no fees to apply for
or receive disaster assistance from FEMA or the Small Business Administration.
Post-Disaster Insurance Scams
·
Unsolicited calls or visits from contractors and home improvement companies: After
disasters, fraudsters may pose as contractors or representatives for home improvement
companies that partner with insurance companies. If you are contacted by someone matching this
description, never give them your policy numbers, coverage details, or personal information
without first verifying their identity.
Disaster Relief Charity Scams
·
Fake charities: Fraudsters can create fake charities to solicit funds during and after natural
disasters. Always check the legitimacy of the charity through their official website or visit the
National Association of State Charity Officials at https://www.nasconet.org/
Common signs of fraud:
Regardless of the type of fraud you may encounter, there are some shared characteristics to watch
out for:
·
Sense of urgency: Fraudsters often require immediate action to avoid negative impacts.
Before providing any information, contact the company or agency they represent through a more
secure or verified method.
·
Request for personal/financial information: Fraudsters want to gather more information on
their potential victims, such as address, social security numbers, account numbers, insurance
policies or PINs. Never provide information to an unsolicited contact. Instead, contact the company
or agency they represent through a more secure or verified method.
·
Grammatical errors: Fraud-related communications often contain grammatical errors such as
using a word incorrectly, using the wrong tense, misspelled words, or missing/incorrect
punctuation.
·
Links: Never click on a link in a suspicious email or text message. These links can download
malicious software or viruses to your device or redirect you to a fake website. Either can lead to
personal and financial information being compromised.
For more information on how to identify and report fraud, please visit our secure banking features
page at https://www.//truist.com/Fraud-and-Security.

Highlights from around LSC

LSC’s teammates had the privilege of spending time at
the NC Synod, ELCA's Fall Convocation in October.
We encouraged participation in LSC’s Be The Light
campaign and celebrated all that has been accomplished
already.
Thank you! It was a blast. We are church together!

Oktoberfest Columbia was back this year, and LSC was
part of it!
Thank you to Incarnation Lutheran Church for holding
the event that raises money for our many programs!
Read more about the event here:
https://lnkd.in/gdPhCtuG

The Dino DoGooders stopped by Trinity Place for some fun!
The residents love their dinosaurs!

The weather was perfect for Trinity Grove's
Oktoberfest!
Residents, families, and teammates loved
spending time outside with each other.

Foster Care Recruiter Genevieve Traversy and her
daughter letting folks know they would make the
”purrrrfect” foster parents at a trunk-or-treat event

Our LSC Transitional Foster Care for Unaccompanied
Children team celebrated Hispanic Heritage Month with
recipes and music that they shared on Facebook with
other LSC teammates.
“We love celebrating Hispanic Heritage Month because it
gives us the opportunity to reflect on our culture and
the value that we bring to society. It is such a rich
culture of food, music, and relationships that shapes
who we are. We would really love to share these aspects
of our culture with you all.” - From the team

Trinity Glen's fair was such a delight!
It included plenty of games, yummy carnival food, and a lot
of great prizes!

LSC Chief Development Officer Heidi Rixman and LSC
North Carolina Development Officer Tennyson Shifley
spent a Sunday morning in October at Lutheran Church of
The Epiphany in Winston-Salem kicking off its Be The Light
campaign.
Thank you, Epiphany, for your continued support of LSC!

LSC DIVERSITY COUNCIL MEETING
The next Diversity Council meeting will be held on Wednesday, November 9, 2022,
from 2:30 to 3:30 PM and will be conducted via Teams, which includes a dial-in number
for those who do not have access to a computer on the day of the meeting.
The details are below:
Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting
Meeting ID: 220 785 184 711
Passcode: CPDoCA
Download Teams | Join on the web
Or call in (audio only)
+1 980-500-8614,,48991645# United States, Charlotte
Phone Conference ID: 489 916 45#
Find a local number | Reset PIN
Learn More | Meeting options

MARK YOUR CALENDAR FOR THESE NOVEMBER EVENTS!
National Home Care and Hospice Month
National Alzheimer's Awareness Month
National Diabetes Month
National Adoption Month
National Family Caregivers Month
Election Day (November 8)
World Freedom Day (November 9)
Veterans Day (November 11)
World Kindness Day (November 13)
Thanksgiving (November 24)
Giving Tuesday (November 29)

